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Hxxko3ed Adde

Up & Down. Pekiiama: :Xxu3Hb MOCJI€e CMEPTH

Tocesuaemcess moeti npexpacroii dwcene Teppu u 3amevamenvHuIM
Ooemsim — ambep u apomy; OblmMb MONCEM, MOsL CeMbsi NPOCMUN MeHsl 3d
Mo, wmo el NPUXoOUmcst mepnems JHCUdYulezo HaA UeMOOaHAX, NOCHOSIHHO
03aD0UEHH020 CAMOBLIPANCEHUEM, ONACHO20, NLIMAIOWE20CS. UBMEHUIMb MUD U
cyueCcmsyrowull nopsi0oK seueli anrvga-audepa

Bpra)KeHl/le NpU3HATECJbHOCTH

41 xoten Obl MOOIArOgaApUTH BCEX MOMX KOJUIET IO OTPACIIH, KOTOPHIX 51 UMEI0 YeCTh Ha3bIBATh
apysbsamu. Criaci0o 3a TO, YTO OHU BEPHJIM B MEHsI, MOJJICPKUBAI U BpeMs OT BPEMEHHU OKa3bl-
BaJIM MaTepPUAIbHYIO MOAJCPKKY. $1 MpU3HATEeNIeH BCEM TEOPETHKAM U MPAKTUKAM 32 KOHKPETHBIE
npuMepbl. § ymaio, YTO OHM YKPacsAT MO0 KHUTY.

S 6narogapen I'panty Jlaiioncy (Grant Lyons), KpeaTUBHOMY TUPEKTOPY W MapTHEPY KOM-
nanun b2fync, paspadoraBiieMy Mo BeO-CalT M WIUTIOCTPAIMK, KOTOPbIE UT'PAIOT BAXHYIO POJib B
KHUTE.

S npusHatenex 3a nogaepxxky Puuapay Happamopy (Richard Narramore), crapiiemy peaak-
Topy usnarenscrsa John Wiley & Sons, 3a To, 4T0 OH BepusI B MeHs U WU, KOTOPBIE 51 XOTEJI JOHEe-
ctu J0 unTarene. 1 xoren Obl Takxe moomarogaputh IMu Bpodu (Amy Brophy), ucromauresbHOro
aupekTopa pekiamHoro ¢ecrupais Clio Awards. Yyactie B HEM CTajlo TOM MCKPOW, U3 KOTOPOW
Pasropesoch «IuiaMsi» KHUTH.

Hakoner, s 6eckoHeuHO OarogapeH ¥ BEYHO MpU3HATENIeH 32 BCe MO MaMe.

C HEKOTOpPBIMH OTPBIBKAMH U3 MPEAJIaraeMoro TeKCTa Bbl MOIJIM TTO3HAKOMHTBCS] B KOJIOHKAX
Jaffe Juice B iMedia u MediaPost's B MediaDaily News.

IIpenucaosue /Iona Ilyabna

Jxo3ed Adde u g1 He MOX0XkKU APYT HA IPyra HACTOJIBKO, HACKOJIBKO MOTYT OBITh HE TIOXOKH
JIBa CJIy4aifHO BCTPEYEHHBIX BaMU uesioBeka. Jxxo3ed — uHTepHanoHaucT. S pogom n3 OKJIaxombl.
Bonbinyio yactb cBoero Bpemenu JIxo3ed mMpoBOAUT B TBOPYECKUX MOUCKAX. S MpakTHUECKH BCeraa
«3aCTerHyT Ha BCE IyTOBUILIB». [[)03ed He MPOCTO BCTpevaeT HOBbIE TEXHOJIOTUH C PACIIPOCTEPTHIMU
OOBSTUSIMH — OH OYKBJIBHO HaClaXAaeTcss UMU. S muiy 3ToT TekcT, ucnomb3ys Word 95. IIxozed
*uBeT B KoHHekTukyTe, 1 — B Yukaro. SICHO, 4TO MBI COBEPIIEHHO Pa3HbIE JIIO/IU.

U Bce-taku y Hac ecTb MHOTO 0011Iero. OneThiil B cTapeHbKHUI KOCTIOM TIpodeccop Toaraer,
YTO HOBBIE 3HAHUS JIyUIlle, YeM YCTapeBIlMe; YTO Ha CMEHY 3HAKOMOM U JIIOOMMON HaMHU peKjiame
JOJDKHBI TIPUATH HOBBIE MJECU; UTO TPAIUIMK JOJKHBI OOHOBIATHCA. TO, UTO *KJET HAC BIIEPEH,
ropasio BaskHee TOro, YTo OCTaJIoCh B MPOILIoM. Bee 310 — aHadema ToMy, YTO MBI IPUBBIKJIN Ha3bl-
BaTh «HAYYHBIM METOIOM>.

Sl nunry 3TO MpearcIoBre MOTOMY, YTO JIEWCTBUTENIBLHO BEpIO B TO, 0 yeM muiieT [[xo3ed B
CBOMX aBTOPCKMX KOJIOHKaX, O YeM OH FOBOPUT Ha KOH(EepeHLIUsIX, TPe3eHTAIMsIX U CeMUHapax. 5
BEpIO B TO, O Ye€M OH IMPOJOJIKAET TBEPAUTD C KaXKIOTrO MOANYMa, ¢ KaXJO0l TPHUOYyHbI, KOTOpbIE OH
TOJIKO MOKET HaiTH. §1 Beplo, 4TO OH IpaB.

Ho rnaBHasi npuymHa, 1o KOTOPOW s1 B3sJICS 32 HAIMCAHKE STOTO MPEANCIIOBUS, 3aKJII0YAETCS B
TOM, UTO s XOTeJ1 Obl, YTOOBI 3Ta KHUTA ObUTa HanvicaHa MHOK. Hy a pa3 yx 3To He s Harucall ee, TO 5
CUACT/IMB HamucaTh XOTs1 Obl IpeauciioBre. Eciu yromHo, s petmi HorpeThes B JIydax 4yKOu CIIaBbl.
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Jo03ed HACTOSIT Ha TOM, YTOOBI IMEHHO $51 ObLIT aBTOPOM TPEVCIIOBHUS K €r0 MepBOM KHUTE, 110
OJHOM MPOCTOM MPUYMHE: MBI C HUM OIMHAKOBO OTHOCUMCSI K OJIHOUM OY€Hb BaKHOU Belu. Pekiama
B CMU, koTOpyI0 MBI XOPOLIO 3HAEM, KOTOPOU MBI MOJIb30BAIMCh U KOTOPO# MOKJIOHSUIUCH HA TIPO-
TSDKEHUH IpuMepHo 60 Jiet, crankubaeTcs ¢ npodnemamu. C Gonpimumu npodnemamu. [Toxoxe, 4to
OOBLHOMY He CY’KJIeHO MornpaBuThcs. Hukoraa.

HeKOTOpre O4YeBHUIHbIC CBUAECTECJIbCTBA H3MeHeHHuH

PesynbraThl MOMX aKaJeMUYECKUX HCCIECJOBAHUI B MEPEUMCICHHBIX HUXe OONAcTsIX CBUJE-
TEJIbCTBYIOT O TOM, YTO TPAJUIIMOHHAS peKyiama yTpaTtuia 3(p(eKTUBHOCTb.

* OgHOBpeMeHHOe MOoTpedIeHne PEeKIaMbl 3PUTENISIMU.

» CuHeprusi pa3HOCTOPOHHETO BHELITHETO BO3/IEHCTBUS.

* Becnone3HocTh nemorpadgudeckord HHGOpMAIMKA O MOTPEOUTENAX ISl pelieHus JTOObIX
3a1a4, TPEBOCXOASIIMX 110 CIOKHOCTH OIpe/ieieHHe aThl BbIIaUM BOIUTEILCKHX MPaB WK Havyasa
TUIaTeXel B CUCTEMY T'OCYIapPCTBEHHOTO TIEHCUOHHOTO 00eceYeH sl

* Beccunme Mozenelt ONTUMHU3AINY PEKJIaMBbI.

*Bce 3T0 CBUIETENHCTBYET O MPOUCXOASAIIMX U3MEHEHHUsIX, O TOM, YTO CTapoe YXOIUT, a Ha
CMEHY eMy MPUXOIUT HOBOE.

CambIM 3HAUMTEIBHBIM U3 BCEX MPOUCXOIAIINX U3MEHEHUN sIBJIsieTcs TpaHcgopmalis Toro,
YTO MbI HECKOJIBKO CBBICOKA Ha3bIBaeM II€JIEBOM ayIUTOPHEH, I NOTpeOuTeIsIMUA. DTO Oe3bIMSH-
HBle, OE3JTUKYE TPYIIIHI JIOEH, KOTOpbIe, KaK MpeanoiaracTcs, JOJKHBI OTKJIMKATLCS Ha TO, YTO MBI,
MapKeTOJIOTH, CAUTAEM BaKHBIM, UTHTEPECHBIM U, CaMOe TJIaBHOE, MYIPBIM U TPUHITUTIHATIBHO HOBBIM.

Bynyuu npodeccopom Kosuieka, s 3aMmevalo HOBble TeHASHIIMU Topa3io paHsblle, yeM OoJb-
IMHCTBO MapketosnoroB. [louemy? IMoTtomy uTO €XeJHEBHO CTAJIKWBAIOCh C HUMHU B ayAUTOPHUH.
[Toromy uTO M3MeHeHUsI MPOUCXOAT y MeHs Ha ra3ax. Mou cryneHTsl 2004 roga UMeIOT JIMIIb
otaaneHHoe cxoacTBo co cryneHTamu 2001 roga. Eciu y mpodeccuoHanbHbIX MccaeqoBateieil Ha
BBISIBJICHHE HOBBIX TEH/ICHITUI YXOISIT MECSIIBI ¥ TOJIBI, TO 1 UMEIO JIeJI0 C U3MEHEHUSIMU TOCTOSTHHO.

[TpoGnema 3akI09aeTCcs B TOM, YTO rpakaaHe, KOTOPbIM yKe UCTIOTHUIOCH HJTH BOT-BOT UCHIOJ-
Hutcs 20 JieT, He MOoX0XKHU Ha OOJIBIIMHCTBO U3 Hac. M yik, KOHEYHO, OHM HE UMEIOT HUYEero OOIIIero co
CIIEIUATTMCTAMU TIO PeKJIaMe — HATIBIIICHHBIMUY, IIPUBBIKIIIMMHU K TOJIOCTIOBHBIM 3aSIBJICHUSIM U U3BO-
PaYMBAIOIIMMUCS, PACCYXKIasi O MOTPEOUTENAX, MOKYNATENSAX U KaTeropusx. [BaanaruieTHue — 31o
HOBBIE JIIO/IU, JIGWCTBUTESILHO HOBBIE, U OHU HE MOXO0XHU Ha TeX, KOrO0 Mbl IPUBBIKJIM OOBETUHATH B
Kareropur «otT 18 10 34 ner» umm «ot 25 10 49 ner». OHU He UMEIOT HUYEro OOINEero Co CBOMMU
ponuTensaMU U TeM Oojiee — C JIgAyIIKaMu U 0aOyIIKkaMu, TO €CTh C JIIOJbMHU, BOCITUTAHHBIMU Ha
30-cekyHIHBIX peKJaMHBIX posnukax. [Ipodnema 3akimodaeTcss B TOM, UYTO U 9T HOBBIE JIIOM TOXE
MOCTOSTHHO MEHSIIOTCS], @ peKJIaMOJaTesI BO3/IEHCTBYIOT Ha HUX MPUBBIYHBIMU CTAPHIMU CIIOCOOAMH.

Nwmenno 310 BaxkHelIee u3sMmeHeHue u paccmarpubaet xo3ed B cBoeit kaure. OH muIier o
MTPOU3OIIEIINX C MOTPEOUTEIISAMU TepeMeHax, JIeKAIUX B OCHOBE BCeX HOBBIX KOHIICTIIUI, TIO/IXO-
JIOB, TEXHOJIOTHIA, K KOTOPHIM HOBOE TIOKOJICHUE, TIOX0XKe, MTPUCTIOCOOUIIOCh M TIPUBBIKJIO. [Ijist HUX
30-cekyHAHbIe PeKJIaMHbIe POJIMKM UMEIOT TaKOe e 3HAUYeHHUE, KaK U aHOHC O «HOBOU pellaKIvm»
«IIloy Jloypenca Yanka» [1].

[NoTpebuTtenu cranu Apyrumu, a peKjama ocTanach rnpexneil. TakiM ke, Kak Obl1, BHE BCSKHX
cOMHeHuM, octaercsi U 30-CeKyH/IHbI PEKJaMHBIN POJIMK. Y HEro ecTh Hayaslo, Cepe/IiHa U KOHEIl.
910 opmaT, aJeKBaTHBI BPEMEHH, KOTOPOE yKe MPOIUIO, U MPUCHOCOOIEHHBIN K MOTPeOUTENIo,
KOTOPBIN CETOMIHS HEe JkKeJaeT, YTOObl eMy HaBsI3bIBAJIM OnpejiesieHHbil hopmar. OO0 3Toi rpodieme
u et Jxo3ed B mepBoM pasjiesie CBOel KHUTH.
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01011 OKOBBI!

Pexnamimuku coxpansior BepHOCTh 30-CeKyHIHBIM posvkaM. OKasblBaeTcs, CIeUaIiCTOB
OTpPAC/H, KOTOpasi, KaK CUUTACTCS, )KUBET U JBIIIUT TBOPYECTBOM, U3MEHEHHSI HHTEPECYIOT Topasio
MEHBIIIe, YeM UX KJIMEHTOB M Jake CIyKalluX, COOMPAIONIMX IJIaTy 3a MPOE3] 10 MOCTY WJIM Maru-
crpaiy. CrienuaucThl 10 peKJiaMe MHOTO TOBOPSIT O HOBBIX KOHIICTIIIMSIX, HOBBIX UJIESIX, HOBBIX IOI-
XOfax U T. A. U T. ., HO HUKAK HE XOTAT OTKA3aThCsl OT TOTO, YTO 3HAIOT U MOHUMAIOT, OT TOTO, Ha
YeM OHM I'peliu IeHbI'| JIONaToi, — 0T 30-CEeKyHHBIX PEKJIAMHBIX POJMKOB.

Bcs HamaxuzHb OyKBaIbHO MPOHU3aHA MU — U 3TO eI1le CUIIKOM ¢1a00 CKa3aHo O TOM MecCTe,
koTtopoe 30-CeKyHIHble peKJIaMHbIE POJIMKU 3aHUMAIOT B peKJaMHOM OusHece. K HUM mpuBsi3aHO
OyKBaJILHO BCe, YTO Ml JiesiaeM. OHM JiesKaT B OCHOBE MPeABAPUTEIbHBIX UccieioBanmid. Cunrtaercs,
YTO OHU JIOJDKHBI OBITH PE3yJIbTaTOM MCCIIeOBaHUS TIOTpeduTeel u ornpoca dokyc-rpymi. Bce CMU
MIPUBOIATCS B JIEHCTBUE U BpaIaloTcsi BOKPYTr 30-CeKyHAHOTO pekyamMHOro ponuka. OH siBisercs
[JIABHOM «YCJIOBHOW €JJMHUIIEN», B KOTOPYIO MEpEeCUUTHIBACTCS OyKBAJIBHO BCe: (PHIBMBI, MY3bIKa,
TaHIbl, TpayiKa, TEKCTbl U M300paxkeHusl. VX BBICTPaMBAIOT M MEPECTPAMBAIOT TaKUM 0Opa3oM,
YTOOBI OHM COOTBETCTBOBAJIM ITOMY CIIy4allHOMY OTpe3Ky BpeMeHH. Pekyiama Bparmaercsi BOKpyT
30-cekyHIHOTO pojMKa. B oTpaciu rocrojacTByer cranaaptHoe MeliiieHue. [Ipeaioxute odomy
PEKJIAMIIIMKY PaCCMOTPETH JII0OO0H IPYrOi OTPE30K BPEMEHH, U Bbl YBUIIUTE, UTO OH BIAET B MAHUKY.

W Bor Harnplii Manbumika no umenu [Ixoszed Adde He npocro 3assuser o Tom, uto 30-
CeKyHIHasl pekjama npu cmeptud. OH yTBEpXKIAaeT, UTO OHa yKe ymepia. DTO He caMoe MPHSITHOE
M3BECTHUE JUIsi MHOTHUX JIOJEW — Be/Ib OHM MOTYT JIMIIUTBCSI CPEACTB K CYIIECTBOBAHUIO. BO3MOXKHO,
TO, YTO MBI HAOMIOAeM CerofHs, — MaHuxuaa 1Mo 30-CeKyHAHBIM POJIMKAaM, 32 KOTOPOU TMOCIETYIOT
TIOXOPOHBI.

Konen rocnoacrBa 30-ceKyHJHBIX POJHKOB

Kpynneiimie CMU, camble U3BeCTHBIE peKJIaMHbIE areHTCTBA, OoraThle KJIMEHTHl U TeHHAb-
HbIe MJIeW HUKOra Oosibliie He OyIyT TOCHOACTBOBATh B MAPKETHHIOBBIX KOMMYHHKAIIUSX, KaK 3TO
OBbLJIO Ha MPOTSKEHUH BTOPOM MosioBUHBl XX Beka. Ha cmeny TpaaunonHoi pekiame B CMU co
BCEMM ee MU(paMH, TpaAULUAMU, HEO(ULIMATIBHON NepapXxuer, T0X04aMy U PUBWIETUSMU MTPUXO-
AST UTPhl, peKyiama 1o TpeOOBaHMIO, MAPKETUHT COOOIECTB U KOHTEHT, CO3/IaBaeMblil IOTpeOuTe-
JISIMH, a TaKXKe MHOXECTBO JPYTUX, B OOJIBIIIEH CTETIEH! OTBEYAIOIINX CBEPEHHBIM YCIIOBUSIM, TTOAXO-
10B. BeposaTHO, MBI yke HUKOT/Ia HEe YBUJUM TaKKe TeJIeBU3MOHHbBIE PEKJIAMHBIE POJIMKHU, Kak «1984»
Apple, mpocTo moToMy, 4TO Takasi pekjiama OoJibliie He COOepeT TAKOTO KOMMYECTBa 3pUTeNieH, 1a 1
caMu 3pUTeN yxe OyayT npyrumu. JlocasHo, HO TakoBa skM3Hb. Ham ocTaeTcst TOJbKO UITH BIEpe.

Pexsama m3MeHMach, HO MHOTME pEKJIaMOJAATENM BCE €llle MBITAlOTC MOBEPHYTh BpEMS
BCIATh. B oTim4me o1 OONBIIUHCTBA APYTUX PpadOT, aBTOPBI KOTOPHIX BHIPAKAIOT TPEBOTY, IPU3BIBAIOT
pyKOBOIUTE el KOMITAaHUI YTO-TO CeJIaTh U TPeOYIOT HOBBIX KOHIICIIIIMIA U MTOJXOIOB, B 9TOM KHUTE
MIPE/ICTaBJICHbl KOHKPETHbIE PEIeHHUsI ¥ TIOAXO/bl B TAKUX TPAAUIIMOHHBIX OONACTSX, KaK peKjiama
B CMU, nponsukenue npoaykToB, PR-akuuu u qupexr-mapketusr. IHbIMM cioBaMu, pedb UAET O
«OOJTBIIION YeTBepKe» MAPKETHHIOBBIX KOMMYHUKAIMA. ABTOp MHUIIET O TOM, KaK MOXHO PEIlTh
npobseMsl yxe cerognsi. U ato menaer kaury JIxoseda SAdde ynukanpHoi. Ha moctaHoBKY mpo-
OJ1eMbI aBTOp TPATUT MUHMMAJIbHOE KOJIMUECTBO BPeMEHHU. B OCHOBHOM ke OH MUIIET O BOZMOXHBIX
MYTSIX €€ pellleHus U MePeOCMbICIICHUH YeThIPEX KPaeyrojibHbIX KAMHEH MapKeTuHra (IoTpeOuTeb,
OpeHj1, pekjiaMa U peKJIaMHble areHTCcTBa). TakuM 00pa3oM, KHUra yKas3bIBaeT MyTh B OyayIiee.

KHnura, koTopylo Bbl IepKUTE B PyKax, — «A0pOKHAs KapTa». Bel MoxkeTe Mojb30BaThCs 3TOM
KapToM yKe CErOIHsI, a He TOJIbKO B OyIyIIeM.
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Yro geaarnb?

Jliony HUKOrAAa HE OTKaXyTcsl OT CBOMX MpPUCTaBOK TiVo Mo TeM ke caMblM MpUYMHAM, IO
KOTOPbIM OHHM HMKOTJIAa HE OTKAXKYTCs OT aBTOMOOWJIEH WJIM YCTPOMCTB JJIsl OTKPBIBAHUS JIBEPEH B
rapaxe. MapKeTHHIOBble KOMMYHHUKAIIMU U3MeHWIMCh. OHM OymyT MeHAThcs U aanbine. [Tpodnema
HE B TOM, Oy/IET JI1 MEHAThCS peKJiama.

N3mensTcs mm crienuaaicTs o pekjiaMe — BOT B ueM Borpoc! Kto-To cymeer nepecTpouThesl.
Kt0-TO OCcTanercs TakuM, Kak Obul. KOro-To MpuXoauTCs TallUTh HA BEPEBKE WJIM JaXe BECTU «B
KaHJaJlax» B HOBBIA MHUP PeKJIaMbl — TaKOW, KaKOW OHA MOXET U JIOJDKHA ObITh. MHOTMM HE Hpa-
BUTCs npourcxopsiee. OHU OyIyT BCSIYECKH OTOMBATHCS, BU3KATh, BONUTh, PYraTb U KPUTUKOBATh
3Ty KHUTY. 5l M0A03peBao, 4TO UM COBCEM He IOHPABUTCS TO, 0 ueM nuiuet Jxozed Apde, u npexae
BCEro — O BO3MOKHBIX MOCJIENCTBUSAX JJIs1 MX OyAyILero.

B sT0i#i KHUrE MpeacTaBIeHO MHOXKECTBO UJEH, JaHHBIX, TpUMepoB, MHeHUi U (akToB. Ho
caMmoe IJIaBHOe — B Hell HanucaHa rnpasja. [IpaBaa o ToM, 4TO B JEHWCTBUTEIBHOCTH ITPOUCXOIUT B
pexsiamHoM OusHece. [IpaBaa o ToM, 4To yke u3MeHunock. [IpaBaa o Tom, 4To ele He U3MEHHIIOCh
Y 4TO JOJIKHO U3MEHUTHCS.

EnuncTBEeHHOE, uero He XBaTaeT 3TOi KHUTe, —3TO NepOPUPOBAHHBIX CTPAHULL, KOTOPBIE KaX-
IbI CIEIMAIIUCT 10 peKJIaMe MOT Obl BHIPBATh M3 KHUTY U Pa3BECUTh HE CTEHAX CBOEro KaOMHETa Kak
HarlOMMHaHKE O TOM, YTO «Mbl Be/lb yke He B Kanzace!» [2].

CKOJIbKO BpeMeHH MoTpedyeTcsl peKJIaMoAaTesIsiM ISl TOro, 4ToObl u3MeHuTbesa? U, uto eme
Ba)kHee, MOTYT JI1 OHM U3MeHuThcsA? [Ixxo3ed u 51 yBepeHsl B TOM, UTO nociie rnoenu 30-ceKyHJHbIX
POJIMKOB KU3Hb HE OCTAHOBUTCS. DTa KHUra OTKPOET BaM JIOPOry B OyaylIiee.

Hon IHynby, nodetHslid npogeccop CeBepo-3anmagHOro yHMBEPCUTETa, DBAHCTOH (ILTAT
WnmHoric)

IIpumeuyanust

1. Jloypenc Vank (Lawrence Welk) — n3BecTHbIN AUPUKEP U MOMYJISPU3ATOP «MY3bIKHU O]
mamrmaHckoe»; ¢ 195 5 mo 1982 ron 6bU1 BeAynMM My3bIKJIBHOW MEPeIauy Ha TeJIeBUICHUU (TIPUM.
MepeB.).

2. Tak peBouka [Joporu u3 ckazku ®. bayma«Mynapen u3 crpadbl O3» (pOCCUUCKUE YATATEH
3HAIOT ee Kak M U3 cka3ku A. BonkoBa «Bomme6nnk M3ympynHoro roposia») HamoMHHANA CBO-
emy niecuky ToToIlke, 4To B BOJMIIIEOHOU CTpaHe HYXKHO BeCTH ceOsl HeCKOJIbKO MHAYe, YeM B 00bIU-
HOU XU3HU (TIPUM. pefl.).

IIpeaucioBue apropa

Bce, 4to HanmcaHo B 3TOi KHUTE, — MOe JIndHOe MHeHue. U 310 xopomio. CeroiHs Majo KTo
BBICKA3bIBACT CBOE MHEHHUE. BO3MOKHO, BbI HE COITIACUTECh C MOMM MHEHHEM, HO BO BCSIKOM Cllydae
1 3aCTaBJIIO BAC MIOKUHYTh IIPOYHYIO, HAIEKHYIO PAKOBUHY, KOTOPYIO Ha3bIBAIOT

KOM®OPTOM.

KHura coctout uz Tpex pasuenos.

Paznen I — «ITpobnemax. { chirumo cosb Ha paHbl 60IbHOM 30-CeKYHIHON MOJIEIH MO ABYM IpU-
YHWHaM. Bo-nepBbe, BCEraa NpruATHO ITHYTb MEPTBOI'O JIbBA. BO-BTOprX, €CJIM TOBOPUTDb CEPLE3HO, A
JAyMAIo, 4TO ClieiyeT c(hopMy/IMpOBaTh MPoOJieMy, OOBSCHUTh €€ MPUIUHBI U OOCYUTh HEKOTOpbIE
€€ OUEeBUIHbIE 1 HEOUEBUIHBIC ITOCJIICACTBUA.
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Paznen II — «Pemnienne mpoOaeMbl: IEPeOCMBICTIEHHE YETHIPEX COCTABIISIONIMX MApKETUHIa».
S mpenyiaraio BaM TIepEOCMBICTIMTL YeThIPe TIOHSITHUS: «TIOTPEOUTENb», «OpPEHANHT», «peKIaMa» U
«pEKJIaMHBIE areHTCTBa». ITO HEOOXOAMMO ISl TIePECTPOMKHM CO3HaHMS 1 Hamero modus operandi.
Ecnm Mbl ofiMeM, Kak MMEHHO W3MEHWJIMCh NOTpeOuTeNr, Ham OyJIeT ropas/io Jierdye HalTh HOBbIE
CrIocoObI YCTAaHOBJIEHU ST KOHTAKTOB U YKPETUIEHHs B3aMMOOTHOIIIEHUH ¢ HUMH. [lanee s1 momory Bam
pazodparbcs B TOM, UTO MPABUIIBHO, YTO OMMOOYHO U YTO JAOJDKHO M3MEHUTHCS B MUpE OPEHIOB U
pexsiambl. M, HakoHell, 51 BBey B IOCYJHYIO JIABKY CJIOHA, 3TOTO TPAJUIIMOHHOTO XpaHUTeNst OpeHaa
Y co3/1aTesisi KOMMYHUKAIUN, KAKOBBIM SIBJISIETCSI peKJIaMHOE areHTCTBO.

Pazpen Il — «Kak u3MeHUTh MapKETUHT U peKjiaMy: JECSATh HOBBIX MOIXOA0B». DTO «MSCO
Y KapToIlKa» KHUTH. B 3TOM paznesne o0CyKAaoTcs JecATh CMEJIbIX HETPAAUIIMOHHBIX MOAXOJ0B K
M3MEHEHMIO PeKJIAMHOM oTpaciu. 1o MIHTepHET U SMIMPUUYECKUI MapPKETHHT, MOOWIIbHAS Tenedo-
HUS M My3bIKa, MAPKETUHT COOOIIECTB M KOHTEHT B paciimpeHHoM dopmare. [ToCKoOIbKy 51 CTOpOH-
HUK YHUBEPCAIBHOTO TIOIX0/1a U TOPXKYCh STUM, 51 0OpATHJICS 32 COBETOM K JIECSATH 3aCITyKUBAIOIIM
JOBEpHs CHEUAINCTaM B 00J1aCTH KOMMYHHKAIMHA. MIX KOMMEHTapuy IPUBOASITCS B KOHIIE KaXIOM
71aBbl paszena. § Gnaromapio 3a IEeHHbIN BKJIaJ B KHUTY CJIEAYIOIIMX CIIEIUAIUCTOB (B an(aBUTHOM
MOPSIZIKE):

» Jlxxericona Jlesutta (Jason Devitt), ucrioTHUTEIBHOTO qUpPEKTOpa U rpesuaenta Vindigo, Inc.;

* JIxkona Pamxa (Jon Raj), nupekropa no pekiame Visa;

* IsBupa Dnukesuty (David Apicella), crapiiero naptHepa 1 OGHOTO U3 KpEaTUBHBIX TUPEK-
topoB arentctBa Ogilvy & Mother New York;

* Mena busuca (Ian Beavis), ObIBIIIEro crapiiero BUiie-mpe3ueHTa 1Mo MapKeTHHTY, TIaHUPO-
BaHuIo nmpoaykToB U PR, Mitsubishi Motors North America, Inc.;

* Kapen Illynsman (Karen Schulman), Bunie-nipe3ujieHTa 1o MapkeTHUHTY, MPoAaXaM U IJ10-
OasbHBIM M3aHusM Electronic Arts (EA);

* KeBuna Paitana (Kevin Ryan), ucnonnurensHoro Bute-npesuaenta Did-it.Com ;

* Kpuca Onaxayca (Chris Aldhous), kpeatuBHoro aupekropa arentctBa Publicis London 1o
padore ¢ Hewlett-Packard B EBporre;

* Pumana To6akoBany (Rishad Tobaccowala), mpesuaenta Starcom Media Vest Group;

* Pobepra I'pundepra (Robert Greenberg), mpejiceiatesisi COBeTa qUPEKTOPOB, UCTIOTHUTEITh-
HOTO AMPEKTOpa U KpeaTuBHOro aupektopa R/GA;

» Yapnns3a [loprepa (Charles K. Porter), npencenarenst coBera aupexkropoB Crispin Porter +
Bogusky.

HeckoJbKO BasKHbIX 3aMeYaHuil

Yurasa KHUT'Y, BBl 3aMETHUTE, YTO Ha €€ CTpaHullax TO U A€JI0, MHOIrdd HCOKHUJAHHO, MHOIr'la HET,
YIIOMHUHAIOTCSI HECKOJIBKO OPEHIOB. YPOBEHb UX Pa3BUTHS TAKOB, YTO OHM YK€ HCTIONIL3YIOT JeCSTh
HOBBIX MEAMACPE/ICTB U MOJIXOJ0B K peKJiame, O KOTOpbIX uzaeT peub B pasaeine 1. Cozparenu atux
6peHIlOB MOHAJIN, YTO €CJIM OHU HavaJId UCIIOJIb30BATh IMIPUEMbI HOBOI'O MApPKETHUHI'A, TO BEPHYTHCA
Ha CTapble PeJIbChl YK€ HEBO3MOKHO.

51 yBepeH, 4TO /1J1s1 HaIllel OTPACiv, BRIHYKJCHHOW BECTH TSKETYI0 O0phOY, 9TH IeCATh Mera-
CPEACTB U HOBBIX MOJXOA0OB HE MTPOCTO MO3BOJISIOT CIKOHOMUThH HECKOJIBKO JI0JIJTAPOB HA MAPKETUH-
rOBOM OIO[IKETe, a UTPAOT POJIb CracaTeibHOro Kpyra. ECu BBl XOTHUTE BBIKHUTB, TO 0OSI3aTEIbHO
YXBaTUTECh 32 ITOT CHACATEJbHBIN KPYT.

B GonbimmHcTBe KHUT 0 Ou3Hece Ha 250 crpanuiiax 250 pa3 MoBTOPSIETCS OHA U Ta Ke UJIesl.
Nx ABTOPbI, OCHOBBIBAACH HAa HECKOJIbKUX IPEAINOCBUIKAX W UCIOJIb3yAd MAJIOIIOHATHBIC TEPMUWHBI,
MOIPOOHO aHATIM3UPYIOT M PACTOIKOBBIBAIOT YUTATENISIM MPOOJIEMY, HO PEIKO MPEIaraioT MmyTH ee
peiieHrst. BONBIIMHCTBO KHUT O OM3HECEe — MPEeKPacHOe CHOTBOPHOE.
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B cBoeii KHUTe 51 MOMBITAICS CIENaTh YIOp Ha PeKOMEH/IAIUSX, AKTUBHBIX JACHCTBUSX M TPaK-
THYECKUX MOAX0/aX. 1 coOCpenoToumIIcs Ha IOUCKe PEeIeHuUs IIPOOIEMbI U TOCTAPAJICS CHIeIaTh KHUTY
3aHUMAaTeJIbHON, HEMHOTO JIEP3KOM U YK BO BCSKOM ClTydae He CKYYHOM.

Sl MHOTO OTPYAMIICS JUTSI TOTO, YTOOBI ITPY YTEHUM KHUTHY Y BaC He CIIMMAINCh r1a3a. Eciu s tak
WM MHAYe 33J/IeHy Balllil YyBCTBA, sl TOTOB OT BCETO CEp/AIa. .. He U3BHHATHCA. JII0OOBb — kKecToKast
mryka. §1 moOmo cBoi OU3HEC U JyMai0 O HEM U O JIIOJSX, KOTOphle B HEM PadOTaIOT, M MO3TOMY
HAa3bIBAIO BEIIM CBOMMHU NMEHAMH.

Hcxozist U3 CBOMX KOPBICTHBIX HHTEPECOB, 51 TIOCTAPAJICS KaK MOKHO Yallle IIUCATh O HEKOTOPbIX
MOMX KJIMEHTaX, XOTsl 51 HA3bIBAIO TaKKe BEIIY MyOIUKAUSAME O OpeH/Ie U CYpOBO OCYXK/IAI0 TeX, KTO
STHUM 3aHAMAETCS.

W, HakoHen, s a0 MporHo3sl Ha Oyayinee. Eciu Moum npefckazaHusiM CyKIEHO COBITHCS,
s IPU3bIBAI0 Bac TMOINMCATHCS HA MOM OoJuieTeHb «$1 jke roBopuit!» (pacchlika Mo 3JEKTPOHHOM
1oYTe), B KOTOPOM $1 Oyiy OUTb B JIMTAaBPBI, JOKa3aB, 4To ObLT IpaB. Eciuy ke Mou MpOrHO3bl OKa-
KYTCs1 OE3HA/ICIKHO JIAIEKUMHU OT MCTUHBI U HUKOMY HE HYKHBIMH, 51 TPU3BIBAIO BAC IIPOSIBUTH YEJIO-
BEYHOCTb, 3a0bITh UX U JIBUTATHCS BIIEPE]I.

WJIEA - IIATAYOK 3A IIAPY, HE CKYIIUCD, HAJIETAI!

MHorue yBepeHbl B TOM, YTO MJEW U3JIMBAIOTCS Ha HAC OyPHBIM IOTOKOM,
a MOTOMy caMO€ BaXHO€ — HUX peaausalus. Tb(py Ha HUX! A yBEpeH, 4To
U/leM BCTPEYaloTCsl CTOJIb K€ YacTo, KaK Oa3uChl B IMYCTHIHE. MHOTME M3 HUX
npu Oosee MPUCTAIBHOM PACCMOTPEHMM OKAa3bIBAIOTCS MUPAXaMH, (haslbIIUBbIMU
00eIaHUsIMU KOJIOCCAJIBHBIX BO3MOXKHOCTEN. PeKkiamMHble areHTCTBa BBIHYK/IEHBI
BBIJIaBaTh CJIMIIKOM MHOTO WjeH, He Moiyyasi JO/DKHOTO BO3ZHAIPAXAEHUS, U 3TO
eme oga MHTEPECHAS TEMA, K KOTOPOM MBI EIIIE BEPHEMCS. A
[IOKA g XOTEJ Bbl YBEJOMMTH BAC O TOM, UTO B 3TOU KHUTE
COOEPXUTCSd MHOI'O, OY4EHb MHOI'O WAEW. S TTPU3BIBAIO BAC
BOCIIOJIb3OBATBLCA umu. Bonee Toro, st He Bo3paskalo, €CJI1 Bbl, 3apadaTbiBast
cebe pernyranuio, OyJeTe BbIIAaBaTh UX 32 CBOU. MPOIIY Bac TOJNBKO 00 OJHOM:
KaX[pblid pa3, Koraa Bl OyJeTe UCIONb30BaTh MOIO UJIEI0, 3aiiAUTEe Ha MO BeO-CaiT
no agpecy www.lifeafter30.com. uro6sl oxkeprBoBath $1 (MM CTOMBKO, CKOJIBKO
BaM IOACKaxXeT cepaue). Eciu xoture, BB MOXETE JaKe HAHATH MEHS.
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Paznea 1
IIpooaema

& ok ok

JOKEKCOHBIJIb, V HAC ITPOBJIEMA.

CTOHT TONBKO 3aBECTH PasrOBOP CO CIHEHUATACTOM WM YYACTHUKOM JIIOOOTO JIEJIOBOTO
(opyma, Kak BaM IMpPUAETCS BHICTYIIMBATh OJHU M T€ K€ XKaJIOObl TI0 MOBOAY Heylay, CBSI3aHHbIX
C UCIIOJIb30BAHUEM CETEBOM MOJE/M TEJIEBUACHUA. Bbl, BEPOATHO, HE pa3 CIbIIAIN TaKUE MOJHbIE
BBIpQXEHUSI, KaK «(parMeHTaIusl ayTuTOPHUI» U «POCT KOJIMYECTBAa KAHAJIOB COBITa» (s caM 4acTo
O60pMOYy MX BO CHE M MO3TOMY 3HAI0, YTO TOBOPIO), «pacIIUpeHre BOZMOKHOCTEH MOTpeduTeeii»
U «IOTpeOUTeh MYXKCKOTO ToJia B Bo3pacTe oT 18 1o 34 jer, 10 KOTOpPOro TPYJHO JOCTYdaThCs»,
«pacuseT VIHTepHeTa» n «mpucraBka TiVo B pom AHTHXpHUCTa». Bee 3T0 — KyJIbMMHALMA ITpoLiecca
orMupanus 30-CEKyHIHBIX PEKJIAMHBIX POJIMKOB.

B 3aBucHMMOCTH OT TOrO, Kakast UMEHHO «TOBOPSIIIIasi TOJI0Ba» UM KAaKOW MMEHHO MHCcaKa orpe-
aensier Hactpoenne CMU B TOT WM MHOM JieHb, Bbl HABEPHSIKA MOKETE YCIIbIIIaTh Oe3arnesuIsiiOH-
HbIEe YTBEPXKJEHHS O TOM, 4TO B Omkaiiimem Oymyriem 30-CeKyHIHbIE POIMKY HUKYIA He JIeHYTCH,
XOTsI, HECOMHEHHO, U3MeHsTCs. V1, HaoO0poT, eciu BaM JJOBEAETCs 3aryIsTHYTh B TBUTbHYIO KJIAJJOBKY
B CBOEM PEKJIAMHOM areHTCTBE, I/Ie XPaHsTCS BEHUKH U IIBAOPHI (€€ ellie MHOTJa Ha3bIBAIOT OTAEIOM
HOBBIX MEJUACPEACTB), Bbl, BO3MOXXHO, YCIIBILIIMTE O TOM, 4YTO 30-CEKYHIHBIE POJIMKU OTKUWIN CBOE
(HO, MOXeT OBITh, 3TO MPOCTO ypuaHue mbuiecoca Swifter?). [Bor Bam nepBast OecriiaTHasi CKpbITast
pexkiiama. |

B HepaBHeM omnpoce BeoylMX CHEMATUCTOB PEKJIAMHOW OTPacid, BHINOJTHEHHOM B 2004
rogy AMepuKaHCKO (efiepaiyiell pekIamMbl, TIPUBOASTCS aOCOMIOTHO POTUBOPEUYMBBIE BHICKA3bIBa-
HUS PECIIOH/IEHTOB O TEHAEHIMAX pa3BUTUs pekyaMmbl. C OHOM CTOPOHBI, 10 MHEHUIO OOJIbIIMH-
CTBA OIPOLIEHHbIX, paCIPOCTPAHEHHE HETPAAULIMOHHBIX PEKJIaMHBIX (popMaToB (00YCIIOBIEHHOE, B
YACTHOCTH, MOSIBJIEHUEM TaKMX LIA(PPOBBIX BUICO3AMUCHIBAIOLIMX YCTPOUCTB, Kak T1Vo) npuBener k
M3MEHEHUIO pekjiaMbl. C Apyroi CTOPOHbI, yYaCTHUKH OIPOCa CKENTUYECKH BBICKA3BbIBAIOTCS O HOBBIX
TEXHOJIOTUsIX. Pe3ynbpraThl orpoca MOXKHO TpakToBaTh JBOSAKO. (1) MapkeTHHroBoe CooOIEecTBO pa3-
AENIOCh Ha TeX, KTO TOTOB MPUHATh HETPAJULIMOHHBIE (DOPMBI MAPKETUHI'A, U HA TeX, KTO OOUTCA
n3MeHeHul. (2) Bropas TpakToBKa, JOCTOMHAS MOPULIAHK S, TAKOBA: «3a BKJIIOUEHUE TEJIEBU3MOHHOU
PEKJIaMbI B peKJIAMHBII OI0/IKET MOKa ellle HUKOTO He YBOJIBHSUIN». [[pyrumu ciioBaMu, OOJIBITMHCTBO
MAapKeTOJIOTOB MO-NIPeKHEMY 00EHMH pyKaMH JIepKaTcs 3a TeIeBU3MOHHYIO peKJlaMy, TaK KaK CUH-
TAlOT, YTO MPaBWJILHO OLEHNBAIOT AJIbTEPHATUBBI, TIOJIarasi, 4YT0 OHU HE MPEACTABIIAIOT yrpo3sl. OHU
ommbaoTcs. PykoBoauTeneil MapKeTHMHIOBBIX OT/IEJIOB YBOJBHSIIOT ObicTpee, YeM loHanba Tpamm
ycrieBaeT npousHecTu: «Bbl yBoseHbl». VX mpoGiema B TOM, YTO OHM TOJIaraloTcs Ha Tak Ha3blBae-
MBIl Ge301acHBIN BHIOOP.

[Mostomy, Gecenysi ¢ (haHaTMKaMM MapKETHWHra SMOXW New age, s HAYMHAI0 TaHIEBaTh Ha
Moruie 30-CeKyH/IHBIX POJIMKOB U METh aJJTUJIYHIO; BBICTYIIAs ke B 3aJie, Ije COOpaIuCh Clieliallu-
CTHI 110 TPAJULIMOHHOMY MAapKETHHTY W/WIM IpecTaBUTeNN TpaguiMoHHeix CMU, g kak noryrai
TBEpXKyY, 4TO B Onmmkaiiem Oymyriem 30-ceKyHIHbIe POJIMKY HHUKY/A He JAeHyTcs. Takum oOpaszom,
s TIPOSIBJISIIO TIOAOOOCTPACTUE M MHCTHHKT CAMOCOXPaHEeHHsI (B KOHIIE KOHIIOB, s JIIOOJIO TOyYaTh
JEHbIM Y HEHABUKY, KOTJa Ha MEHs HallaJalor).

OpHako NpuIIIO BpeMs, KOraa s JOJKEH MOKUHYTh CBOIO MBUIBHYIO KJIQJIOBKY Y PELIUTEILHO
3a4BUTh: 30-CEKyHIHbIE PEKJIAMHBIE POJIMKU (110 KpalHEW MEpe B TOM BHIE, B KAKOM OHM CyIIe-
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CTBYIOT CETOIH#) JTMOO yKe yMEPIIH, JIMOO YMHUPAIOT, JIMOO MOTHOCTBIO YTPATHIIA CMBICI. BHIOOpP TOU-
HOW (POPMYJIMPOBKHU $1 IIPEIOCTABIISIIO UUTATEJTIO.

Tomy, KTO yBepeH, 4to B Onmvkaiiiiiem OymyieM 30-ceKyHIHbIe POJIMKY HUKY/A He JeHYTCH,
CKOpee BCEro, Hy)KHO TIOIBITAThCsl TTOHSITh, YTO, COOCTBEHHO, CJIeyeT CUUTATh OMvKanimmm Oyiy-
M. MBI MOXeM 3aKJTIOUXTh APy Ha TO, YTO MPOU30MIET ObicTpee: ncue3HyT 30-CeKyHJHbIE POJTMKH
WA OHU TIOTEPSIOT padoTy.

Korma-To HeKOTOpbIe CrelMaIMCThl ObUTH YBEPEHBI B TOM, UTO B OJIFKaiIieM OyayIieM HI4ero
HE CIIyYUTCs C YepHO-OesbiM TesieBuieHreM. JlefCTBUTEIbHO, KOoe-T/ie YepHO-Oesible TeIeBU30PbI
CYIIECTBYIOT JIO cuX Top. $1 aymaio, cerogHsi OHM MPOAAIOTCS B OT/eJie aHTUKBapHaTa Ha ayKIIMOHE
eBay.

B o0riem, riiaBHast MBICITh TAKOBA: CETO/IHSI MAPKETUHTOBBIE KOMMYHUKAIVH MTPEOBIBAIOT B TIOJ-
HOM paszfpae. OTHOIICHHS KJIIMEHTOB M PEKJIAMHBIX areHTCTB (KaK B HPaBCTBEHHOM, TaK U B JIEJIOBOM
CMBICJIe) M3 PYK BOH IUIOXU. B MocTaBIIMKaxX peKjiamMbl HET HEIOCTaTKa, U KOHCYJIbTAHTBI, BRIOMPAI0-
1ye nodeauTesiel Ha «BBICTABKAaX COOAK U MOHM» B COBPEMEHHOM OM3HECE Ha3bIBAIOT TAKUX JIIOJIEH,
KaK s, pa3HbIMHA HEXOPOIIIMMHU CIOBaMU. M3IMCOH-aBEHIO JIMIINAIACH OBLIIOTO BEJIMKOJIEHS U Tiepe-
crajia ObITh IIEHTPOM MHPA PEKJIaMbl, CTPAIAIONICH IPEXOM MHIIeCTA.

Cryxu 06 M3MEHEHUSIX HaYaJli paclpoOCTPaHATHCS JJOBOJIBHO JIABHO, HO U TIO CEi JIeHb MHOTHE
MapKeTOJIOTH MPOIOIKAT TAHYTh HA ce0sl XOPOIIIO 3HAKOMOE, BCeIsoIee YyBCTBO YBEPEHHOCTU
ofiesI0, Ha KOTOPOM MpOCTynaT cioBa «JleHbru Briepea!». A Belb 3TO OAEsUI0 TaKoe TPS3HOE U
UCTpENaHHOe, OHO MOKPHITO IJIECEHBIO U U3BEICHO MOJTBIO.

Ceituac, eciii BBl pa3ayMbIBaeTe O TOM, YTO JieJIaTh: HAHATHCS BOJIOHTEPOM B KaKOW-HUOY/Ib
O1aroTBOpUTENbHBINA (POHI M OTIPABUTHCS B A(PUKY WIIH Cpa3y MOBECUTHCS, — TIIyOOKO BIOXHUTE
1 pacciadbTech: Bee Oyaer xopoino. Her, mpaBya, Bce Oy/ieT BEMKOJIEITHO, TOJBKO JIJISI 9TOTO IMOTpe-
OyeTcss HeMHOTO TMOJ0KAAaTh ¥ MHOTO MOTPYAUTLCA. Bam mpuaercs 3a0bITh O CBOEM «3ro» M pado-
TaTh YyTh OOJBINE (M HEMOTO MHAYe), YTOOBI OKa3aThCs B HOBOM MecCTe, TaM, e Bac *kIyT HOBbIC
BO3MOKHOCTH.

51 yBepeH, 4To BpeMsl, B KOTOPOE MbI JKUBEM, — JTydlliee BpeMs J1JIs1 pekjiaMmHoro ousHeca. [lepen
HAMH OTKPBIBAIOTCSI Oe3rpaHUYHble BO3MOKHOCTH. HO ISt TOro, 4ToOBl MX WCHOB30BaTh, HYKHO
OTKa3aThCs OT MpeayOekICHUI, OTUTHISCKUX ATBITHCOB U «(PeoqaIbHbIX TToMecTui». ConpoTrB-
JIAThCSI UBMEHEHUSIM OECIIONe3HO, a IJIs TOro, YTOObl He TOTePAThCS B MPEKPACHOM HOBOM MUpE,
HYKHO YMeTh PUCKOBATh.
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I'maBa 1
Konen CMU

Tom, kmo cmpemumcsi K NOCMOSIHHOMY YCHeXy, OONHNCEeH MEHSINbCSL.
Hukkonao Makuagennu

Ecnu BBl 3HaeTe monieid, yBepeHHbIX B ToM, 4To CMMU — 310 Kn3HECocOOHBIN OM3HeC, MoXka-
JyicTa, JaiiTe UM IOYMTaTh 3Ty KHUTY. [Iponomkarommasicst ¢pparMeHTalus U pocT KOJIMYECTBA TOUYEK
B3aumoreiicteuss CMU ¢ morpedutenem, a Takke BO3MOXHOCTb BbIOOpa KOHTEHTA 3aTPYIHSIOT
AOCTYI K MacCOBOH ayTUTOPHUU M Pa3pyIIAOT €€ LIEJIOCTHOCTb.

3adyeM BooOIIIe 0OpaIIaThCsl K MACCOBOM ayJJUTOPHHM, €CITU ceivac MOoYTH He OCTAJIOCh MacCo-
BbIX ToBapoB? CeromHs, KOrja B cpeJHeM CyrepMapKeTe Mokynaresnen poxugaercs oomee 40 ThiC.
HanMeHOBaHMI ToBapoB (1o gaHHEIM MSNBC), MacCOBBIMM OCTAIOTCSI TOJIBKO Oe3yMue, MyTaHWIIa
U IIyMHXa.

Haxe Coca-Cola — OpeH/1, KOTOPBIN KOrga-To ObUT MPEIMETOM TOKJIOHEHHUSI, CETOIHS YKe He
TaKOW MacCOBBIN, KakuM ObLT paHbie. Ha obnoxke xypHana Business Week (ot 20 nekabps 2004
rofia) O4eHb BOBpPEMsI MOSIBUJICS 3aroyioBOK: «[J1aBHas rmpodiema — uCYe3HOBEHUE OJJHOPOIHOCTH.
Ecmu Coke Boinyckaer takue Hanutku, kKak C2, Diet Coke, Diet Coke with Lemon, Classic Coke,
Cherry Coke u Vanilla Coke, a Takxe MuHepasbHyIo Bogy Dasani U T. 1I., MOXKHO CUMTaTh, YTO TUBEP-
cuuKaIys MpogyKTOBOU JIMHUM OTIepekaeT CEerMEeHTAINIO MTOTPEOUTEIbCKOTO PHIHKA.

Bpenn Coke korga-to 661 Heysi3BUMbIM. KoMmanust Pepsi Ha ziene 1okasana norpeouressm,
YTO ee ra3upOBKa, MOJKpallleHHast ’KKEHbIM caxapoM, BKYCHee, HO 9TO HUKOro He BonHyeT. CeromHs
0 psijly IPUYMH 3TO 3aMETHIH, U Pepsi yxke ApmuT B 3aThUIOK COKe. DTO MOXHO OOBSICHATH TIO-
Pa3HOMY, HO IVIABHOE OTJIMYKE MEXTy STUMH KOMITAHUSIMU 3aKJTI0YAETCS B TOM, KaK OHH IPYIIUAPYIOT
1 OOpIOTCS 32 MOTpPEeOUTENEH, UCTIONB3Ysl COUYETaHHe MPUEMOB CTApPOro U HOBOI'O MapKETHHTA.

On Pauc u [Ixexk TpayT roBopwiv O NO3ULMOHUPOBAHUU CaMBbIX
3alIOMHHAIOIIMXCS] OPEH0B, HO 51 HE AyMalo, YTO OHU KOrJa-HUOYIb 3a/1yMbIBAIUChH
0 TOM, YTO caMoe Jerkoe — 310 BbiOparh Opens Colgate cpeau Apyrux 3yOHBIX
acT, a caMoe TPyAHOE — BHIOpaTh KOHKPETHYIO MapKy 3yOHOII racThl colgate. Besib
ectb u Colgate Total Plus Whitening, u Colgate Total, u Colgate Total Advanced
Fresh («makcumanbHas cBexectb»), 1 Colgate 2 in 1 Icy Blast Whitening, u Colgate
2 in 1 fresh mint («cBexecTb MsATH»), U Colgate Total Advanced Fresh 2 in
1, u Colgate Herbal White («orGenuBatoiasi Ha TpaBax»), u Colgate Sensitive
Maximum Strength plus whitening, u Colgate baking soda & peroxide whitening
with tartar control brisk mint paste («1s yaajgeHUs HajeTa U OTOETMBAHUS
CO BKYCOM MsIThl»), U colgate baking soda 81 peroxide whitening with tartar
control F rosty mi nt striped gel («C TIMTHEBOM COJION M TTEPEKVCBHIO
BOJIOPOJIA»), U colgate baking soda& peroxide clean mint, 1 colgate 2 in
1 klds toothpaste and mouthwash, u colgate Barbie Sparkling Bubble Fruit
toothpaste™], u Colgate LooneyTunes Bubble fruit, WhiteMint and Berrylicious
[2], u Simply White Advanced Whitening Toothpaste, u Colgate Max Fresh
(«makcuManbHas ceexecTb»), U Colgate Fresh Confidence, u Colgate 2 in 1
whitening («orOenubarormasi»), u Colgate Sparkling White Cinnamon Spice («co
BKycoM Kopuupl»), u Colgate Sparkling White Mint Zing, u Colgate Sensitive
Maximum Strength plus whitening, u Colgate tartar control plus whitening gel
cool mint gel, u colgate tartar control plus whitening Crisp Mint paste, u Colgate
Platinum whitening mild mint, u Colgate Platinum whitening wither mint, u Colgate
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tartar controlwith baking soda & peroxide fresh mint, u colgate cavity Protection
Great Regular Flavour, u Colgate Cavity Protection WINTERFRESH GEL!

s TYMAIO, UYTO JIOCTOVMHOW HATPAJON ABTOPAM 2TOW
TOBAPHOM JIMHUN CTAJI Bbl BECIIJIATHBIM BUJIET JO TICUXYIIKU
'IE-HUBY Ib 3A TOPOJIOM (B OAVH KOHELY).

Heyxenu Bbl mymaete, uto kommanusi PepsiCo ciyuaitHo oObsiBiiia B Mapte 2005 roga o
MOBTOPHOM BHEJPEHUM Ha PBIHOK AMETUYEcKON Kojbl Pepsi One, B KOTOpoil OylmeT comepKarbes
POBHO Ha OJJHY KaJOPHIO OOJIbIIIE, YEM BBIA/IET TEIEBU3MOHHBIX PEKJIAMHBIX POJIMKOB B paMKax Mpo-
neukenus nponykra? (Ilonckaska: Pepsi One cogep:xut Bcero onHy Kajaopuio.) Bpsaa iu. Peknam-
Hasl KaMIaHusi OyJIeT BKJIIOUaTh COOBITUMHBIN MapKeTUHT (cM. TiaBy 14), ponuku B HTEpHETE (CM.
raBbl 11 1 15), a Tak:Ke HETpaJULIMOHHbIE TPUEMBI (HalIpUMep, TOProBble KAapTOUKH). JOKHO OBbITh,
B KOMITAaHUM YUTAIOT TaKWe KHUTU, KaK MOsI!

BwmecTo Toro 4ytoObl MPUCMOTPETHCS K PACTYIEMY KOTMYECTBY aJIbTEPHATUB — HUILIEBOMY I1PO-
IPaMMHUPOBAHUIO, MAPKETUHI'Y MOOWJIBHOM Tesle(hOHMM M UTPOBOMY MApKETHHIY, peKJIaMOJaTesu
MPOJOJIKAIOT OTCIIEKHUBATh MOTPEOHOCTH NOTPeOUTENeH, HAKUBAThCS HA UX HYKAAX U MpelaBaThCs
nenu. 1o psiy npuyuuH ropaszio ynoOHee CUuTaTh, YTO B J1I000E BPEMs MOKHO AOCTYYaThCsl 10 MaK-
CHMAaJIbHOT'O KOJIMYECTBA MOTEHIMAJIBbHBIX [TOKYIATEIEH.

CBOUM IMPOKUCXOKIEHIUEM MACCOBBIN MAPKETUHT 00513aH HEOOXOIMMOCTH MPOIABATh MaCCOBBIE
TOBaphbl, IPOU3BOIMMBIE B YCIOBUSAX IPOMBIIIIEHHON PEBOMIOLMU (BCIOMHUM (POpAU3M — JETUILE
I'enpu dopaa). Ceroans Bce pentaer HH(POPMANMOHHAS PEBOJIOIUSA,, HO 3TO TPYAHO 3aMETHUTh,
HaO/o1as 3a pa3BUTUEM MapKeTHHIa M BUIs Ae(UUMT MHHOBAIMU B pekJiaMHoOu orpaciu. Cripoc
(motrpedutenu) HeoOpaTuMo u3MeHwWICs. [peanoxerHne (MapkeTHHT M peKjiama) OCTAaHOBWIMCH B
Pa3BUTHH. DTOT Pa3pblB HEOOXOAUMO JIMKBUAUPOBATS.

EnuHcTBEeHHON OcTaBIeics (1a ¥ TO COMHUTEIBHOW ) OLIOPOM MAaCCOBOI'O MapKETUHIA OCTAETCsI
CynepkyOok 1o ameprkanckomy ¢pyTOoimy (BCIIOMHUM PEKJIAMHBIN POJIMK O[] Ha3BaHUEM «1984»),
HO M OH TOXE IOCTENEHHO JETpaAupyeT, IPEBPaIlasch B UHCTPYMEHT «MapKETUHIAa OTYasIHUS» (Kak
s1 9TO Ha3bIBal0). Pekjlamosatenm CHob3yloT €ro B HaJe:kAe Ha KpaTKoBpeMeHHblIi ycriex. B 2005
rofly peKJiaMoiaTe 1 3arIaTUiIM 3a AeMOHCTparuio 30-CeKyHIHOTO pOJIMKa peKOpaHyo cymmy ($2,4
MJIH), TIOJ1arasi, YTO UCTOPUSI IOBTOPUTCS M MOKHO OyZIeT ellle pa3 MMyCTUThb NbUIb B IJ1a3a.

BesycioBHO, ciyxu 00 3¢h(EeKTUBHOCTH pa3MelleHHs] peKIaMbl BO BpeMsl TPAHCISLUKA Mart-
yeil CynepkyOKa BO3HMKJIM HE Ha MyCTOM MecTe. XOTsl peKjiama TPaHCIUPYETCs TOJbKO Ha MpOTs-
keHUu (PyTOOIBHOrO MaTya, HO YBEIMYEHHUIO YaCTOThl MIOKa3a CIOCOOCTBYIOT MOBTOPHI B BHITYCKAX
HOBOCTEH, ra3eTHbIe CTaThd, a Takxke oObruHble PR-Tpioku nenaot CynepkyOok pekiaamMHou Mek-
koil. [lob6aBbTe K 3TOMY 3(pPeKT aBTOMATa C Ta3UPOBKOW (Ero HEIAaBHO y3ypHupoBaia KadesbHast
cerp HBO nog no3yHrom «39t1o He TesneBuaeHue, 31o HBO!»), u Bel nosyunte Kpemyanimii KoK-
TeliJTb, KOTOPBIA OYKBaJIbHO BAJUT ¢ HOTr! B mocnenHee BpeMsi BO3IEHCTBHE PEKJIaMbl, TPAHCIUpYe-
Mo# Bo BpeMmsi CynepkyOka, momMoraeT ycuiauth U VIHTepHeT (1ociie 3aBepIiieHrst MepOIpUsTHS 3pu-
TeJIM MEePEChUIAOT PeKJIaMHbIe POJIMKM CBOUM KoJuieraM U Apy3bsim). CBoll Bkiaj BHOcAT U CBS u
AOL, npusbiBasi ayauropuio rojgocoarb B CeTH 3a Jiydlle poJIMKH, TPAHCIUPYIOLIUECS BO BpeMs
OOJIBIIIOTO PEKJIAMHOTO 10y 1Mof Ha3BaHUeM «CyrepKyOoK». 3HaueHue MayKy OUIeTOB Ha MaTy AJ1sl
TeX, KTO 3aHUMAeTCsl peKJIaMo, TPyAHO mepeoueHuTb. Ho Kak u3MepuTh BO3JEHUCTBUE TOrO WU
MHOIo pekyiamMHoro posmka? B mokazarensax 3¢g@exkTuBHOCTH U npoaykTuBHoctu? Ilpu nomornu
K03 puIMeHTa OKynaeMocT! uHBecTuluii? Kakum 06pa3zoM MOKHO OLIEHUTh KAUeCTBO BO3/IEHCTBUS
pEKJIaMBl, €KEr0JHO JEMOHCTPUPYEMON Ha IJIABHOM CIOPTUBHOM apeHe AMEpUKH, U ero 3pPeKTUB-
HOCTb B JICHE)KHOM BBIPAKEHUM ?

Sl morpocHU HECKONBKMX CHEUUAMCTOB OOBSCHUTh MPUUUHBI 3(PPEKTUBHOCTH PEKJIAMBI,
TpaHcaupyoiieiics Bo Bpems CynepkyOka mo ameprkanckomy ¢ytoony. Yaie Bcero OHU yKasbl-
BaJIM Ha €€ MOCJIeJ0BATEIbHOCTh U CBA3HOCTD. [IpyriMu cioBamH, Kak Jiydllle MpeJCTaBUTh HOBYIO
Uzel0 Wi OpeH[l, 3alyCTUTh HOBBIN MPOIYKT WM MPOLYKTOBYIO JIMHUIO B Havyaje mpolecca, KOTo-
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PbIii, Kak MmyTelecTBrue, uMeeT v KoHel? MoxXHO clienaTh 3T0 B (popMe NOCIaHusl PhIHKY (BKJTIOUAsT
Yomn-crpur). BermiomHanM, Kak Takoi OpeHp, kKak Reebok, MpuHSIT TBOPYECKYIo 3cTadeTy OT CBOEro
IJ1IaBHOTO KOHKypeHTa Nike ¢ ero 3HaMeHUTBIM pPeKJIAMHBIM POJIMKOM ¢ «Teppu TaiT» (XOTs Heno-
HSITHO, moueMy Komranusi Reebok oTtkazanacek ot Hero).

B manHoM ciydae nmeet Mecto KOH(IMKT MHTepecoB. Kak BbI fymaeTe, CKOJIBKO pa3 peKJiaMm-
Hoe areHtctBo BBDO, 3anmmaromeecst pekiamorn CynepkyOKa, yroBapuBalo CBOMX KJIMEHTOB,
WCIIONB3YS TaKKe pUMepHO oderanust: «1 Bbl, B FedEX, momymaiite, kakoe BETMKOJIECITHOE PeKJIaM-
Hoe mocianue! Kakoe mpeumyiectBo Bbl nonyuute mepen UPS! A 4roObl HaBepHSIKA TOOUTHCS
ycriexa, MOXHO HMCIOb30BaTh KaKOro-HUOYIb 3Beporioflo0HOro uHocTpanual» IIpocto teppopusm
Kakou-To!

Bo3HuKaeT HECKOJIbKO BOITPOCOB.

Ecmu okono nonoBuHbl aynurtopun CyriepkyOKa COCTABIISIIOT KEHIMHBI, KaK TO OTPa3UTCS
Ha 3(peKTUBHOCTH peKJIaMbl TAKOTO OpeHaa, Hanpumep, Kak Gillette? Bo3MOXHO, ¢ TOUKH 3peHUs
KavecTBa ayautopur, CynepKyOoK sIBJISIETCS] HE TAKUM YK «CyTep», Kak IPUHATO CUUTATD.

W neiicTBUTENBHO JIM 3TO COOBITHE TOfa MO3BOMISIET MAKCUMAIBHO MCIIONB30BATh MOTEHIHAT
peKJIaMbl C TOUKH 3peHust KpeatuBa? Wi 3TO mMpocTo MILTIO3US, BbI3BAHHAS KOJIOCCATBHOM Tepe-
no3upoBkoil Kool-Aid? Tlouemy BCIuleck KpeaTMBHOCTU AOJIKEH IPOUCXOIUTDH JIMILIbL pa3 B rogy?
[Touemy oHa He paboTaeT KpyrJibiii rof? Beero ik 3a ro Mbl pofesiaiy myTh oT 6opaens B Texace
(2004 ron) no xuxuHbI B ipepusix (2005 romx), HO HA TaM, HU TaM KPeaTUBHOCTb JJake He HOUYeBaa.

B noknane amepukanckoil HarmoHasibHOM accouuaru pekjiaMofaresieid OTMedaeTcs, 4To
OKOJIO TPETH YYaCTBOBABLIMX B OIpPOCE IpEICTaBUTENEH KPYMHEHIIMX KOMIAHUN CUMTAIOT, YTO
PEKJIaMHBIE areHTCTBA 3apakeHbl «KPEaTUBHBIM BBHICOKOMepUeM». He siBisieTcst M OHO TPUYMHOM
pocTa U3/IepKeK MPOU3BOICTBA — OCOOEHHO 3aTparT Ha CO3/IaHKe PEKJIaMBbl, TPAHCIMPYEMOM BO BpeMsI
CymepkyOka?

3amymaiitech HaJl TeM, MOYeMy POJIMKH, TpaHcaupyeMble BO BpeMst CynepKyOka, CUuTaioTCs
JydIIed pekjaMoi Bcex BpeMeH U HaponoB? [louemy OombimHCTBY U3 HUX yke 10 et u Gonbiie?
(He cnengyer nu mpuHATH 3aKOH, 3allpellaoONIUil MOKa3 pekJaMHOro poiuka «1984» Apple nocne
2084 roga?) Uro MOKHO cKa3aTh 00 OTPAC/v, B KOTOPOU Takasi «OOHOTHEBKa», Kak «1984», craHo-
BUTCSI [JIABHBIM MCTOUYHMKOM CPEJICTB K CYIIIECTBOBAHUIO, a TO, YTO JeJIaeTCsl B OCTajIbHble 364 THs
B TO/1y, HIUETO He IPUHOCUT?

A Temepb JaBaiiTe MojgymMaeM O TOM, YTO Ha CaMOM Jiesie TpPEeACTaBisieT cOoOOH ayauTo-
pusi CynepkyOka. DT0 KOMITaHHUsI TIOABBIMUBIINX 3pUTENIel, U BEPOSITHOCTh TOTO, YTO, TOCMOTPEB
peKJiaMy, OHM Ha CIIeAYIOIIUH Ke AeHb MOOeryT MOKynarh aBTOMOOWJIb WM SIXTY, paBHA IIAHCAM
[Tuta Poys3a emie pa3 3aBoeBaTh «TpU KOPOHBD» [3]. YUUTHIBas 3TO, MOKHO JI TOBOPUTH 00 3pdek-
THUBHOCTH BJIOKEHHUI B peKJIamMy, TpaHCIMpYoIyiocst BO BpeMsi Cynepkyoka?

[TprumnHOi1 ncTepuu, CBSI3aHHOM C MacCOBOM PEKJIAMOM, SIBJISIETCS TO, YTO OHA HE UMEET IJ1aB-
HOTO OpYKHSI — BO3MOKHOCTH BbIOMpaTh. [leno B ToMm, uTo 30-CeKyHAHbIE PEKJIAMHBIE POJIMKHU JI0
CHX TIOp JKUBBI TOJIBKO ONarofapsi HeMpaBUJIbHOW METOIONIOTMH MapKETHHIa, KOTOpas MPOJOIKAeT
UCIIONB30BaThCs TIOTOMY, UTO €€ MPUBEPKEHIIBI OOSATCS NMPU3HATh OYEBUAHOE: TO, YTO BCE MIPAIOT
10 TUIOXMM TIPaBUJIaM, BOBCE HE 3HAYMT, YTO TaK M JOKHO ObITh. TOro, 4YTO MPOMCXOAUT, OBITH HE
nomkHo. Peknama neadpdextusHa. [Ipuniio BpeMs caenars mar B CTOPOHY U JaTh JOPOTy MHOXe-
CTBY aJIbTEPHATHB.

41 He yBepeH, 4to Te, K10 padoraer B CMU, oTmyaoTcs r1yO0OKO YKOPEHUBILEWCS CKIIOHHO-
CTBIO K 3aBUCTH, 3aCTABJISIOIIEH MX TIOCTOSIHHO CPaBHUBATh OXBAT CBOEW ayJUTOPUM C OXBATOM ay/H-
TOPUH KOHKYPeHTOB. Ho, KOHEUHO, IPUSATHO CO3HABATD, YTO MOKEIIIb 3aCTABUTh MYKUUH U MOXKUITBIX
JKEHIIMH TIOKYTaTh KEHCKUE MPOKJIAIKU (MIPOCTO MOTOMY, UTO Ta WJIM MHAsi KaMIIaHUsI OKa3aJiach
HalleJICHHOHM Ha OXBaT OoJiee MIMPOKOTrO CErMEHTa, YeM MOTPeOUTENT KOHKPETHOW BO3PACTHOMW KaTe-
TOpUN).
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B o61iem, Bce €10 BO BHYTPEHHEH YCTAHOBKE, B COOTBETCTBUH C KOTOPOM TO, UTO BCE UTPAIOT
10 OHMM M TE€M K€ TUIOXUM IpaBUJIaM, aBTOMATHYECKH JIEAET 3T MPaBHIa XOPOIIUMH, TIOTOMY
YTO C HUMH COIJIACHBI aOCOJTIOTHO BCE.

Mertopnonorus Nielsen, B OCHOBE KOTOpPOU JiexkaT 15-MUHYTHBIE OTPE3KU BPEMEHU, IPUBOJUT K
BOIUIOIIEMY 3aBBIIIIEHUAI0 PEUTUHIOB KOHTEHTA U 3aHMKEHUIO PEUTUHIOB peKjiambl. PykoBogurtenu
PEKJIAMHBIX areHTCTB BpPeMsI OT BpEMEHH BBIIBUTAIOT TUKUE M CTPaHHbIEC TPEOOBAHMSI 1aTh UM MTOMHU-
HYTHBIE PEUTUHTHU (JIOJKHO OBITh, 9TU LIBITUIATA BOOOPaXaIOT ce0s1 HACTOSIIIUMH Mayvo), KOMITAHUSI
MPOJOJIKAET U30 JIHS B ICHb JeJIaTh TO ke, YTO U BUepa, Aejast BUIl, YTO HUYEro CTPAIIHOTO He Mpo-
VCXO[IHT.

Ha caiite Nielsen Ha yacTo 3a/1aBaeMblii IOTEHIIMAIBHBIMY TOJIb30BATENISIMU BOITPOC IMOMEIEH
CIEYIOIIUI OTBET: «MBbI MOKEM IMOMPOCUTH BAC BECTH THEBHUK, YCTAHOBUTH B BAIlIEM JJOME TEJICBH-
3MOHHBIA CUETYHMK UM OTBETUTH TIO Tesie(DOHY Ha HECKOJIBKO BOTIPOCOB.

Ot 3 METONONIOrMYECKUX TOX0Ia, OPUEHTUPOBAHHbIE HA MACCHBHBIX JOMOCEIOB, 3aCTaB-
JISIIOT BCIIOMHUTB O Teposix ¢uuibMa «Tyroii u erme Tynee» (MOKXHO JOMBICTUTD U €111 OTHOTO Tepost
(punbma — camoro Tymoro).

Iloaxoa mepBbIii: JTHEBHUK

«CerogHsl s MpoOBEJ B KOMAaTO3HOM COCTOSIHUM 5 4acoB, CHAS Ha CBOEM
POCKOLIHOM JUBaHE, HO B 2 yaca HOYM, BBII/S U3 TPAHCA U BHITEPEB CTEKABIIYIO U3
YroJIKa pTa CJIOHY, BCIOMHWJI O MHOXKECTBE CTOSIIIMX Mepe]o MHOM 3ajad. S gan
camble HU3KHME MHTYUTUBHbIE OLIEHKU Mepeadam, KOTOpbIE 51 BUJIEI, [IOKa CIa».

Iloaxoa BTOPOIi: TeJIeBU3NOHHBIN CYETUNK

MHorue U3 Hac HeJOYMEBAIOT: [OYEMY MPOLUIO TaK MHOI'O BPEMEHHM, MOKA
TeJeBU3MOHHas npuctaBka TiVo Bomwia B mony? Hekortopble cuuTaror, 4TO
9T0 OBbUIO CBSI3aHO C TE€M, YTO €€ MCIHOJIb30BaHHE MOTPEOOBAIO PaJUKAIBLHOIO
M3MEHEHUs MOBEJEHUS 3a OY€Hb KOPOTKOe BpeMs. Mcxons u3 mepsoro noaxona,
clieqyeT MpHU3HATh PasyMHBIM, YTO €CJIM Ha OOJIbIIMHCTBE BUAEOMArHUTO(POHOB
MOCTOSIHHO BbicBeunBawTcs nudpsl 12:00, To gaxe cample MPUJIEKHbBIE 3PUTETU
HeOe3rpelIHsbl, Korja Jejio JOXOAUT O OTYETOB O MPOCMOTpE Teslenepeaady.

IMoaxox Tperunii: TeJaed)OHHbIE OMPOCHI

DTOT NOAXOJ, OPUEHTUPOBAH HA TEX K€ MHEPTHBIX U JICHUBBIX 3pUTENIEH, YTO
NIEPBBIE /1BA, HO UMEET OJIHO «IIPEUMYIIIECTBO» : KaK IIPAaBUJIO, JIIOIY CKJIOHHBI JABaTh
OTBETHI, [NO3BOJIAIOLIME UM Ka3aTbCsl YMHEE, YEM OHU €CTh Ha CaMOM JIeJiE.

K cuactsblo, He 3a ropamu BpeMsi, KOrla HaM HAYHYT UMILIAHTUPOBATh MUKPOCXEMbI CO BCTPO-
€HHOM I7100aIbHOM CUCTEMOM HaBUTAIUK U oripenenienus Mecrononoxenus (GPS), kotopbie mo3so-
JIIT peKJIaMOJATEISIM OLIEHUTh UCTUHHOE 3HAYeHUE PEKJIAMHOTO TOCIaHuS.

4 oGerniato, 4TO KOrjga 9To BpeMsl HAaKOHEIl HACTYITUT, TO 51 BCEM MPUIILTIO OTKPBITKH ¢ ["anamna-
TOCCKHMX OCTPOBOB.

IIpumevanus

1. IIpaBa Ha OpeHp barbie u cBA3aHHbIE C HUM TOPrOBbIE MapKU M JU3aiiH MPUHA/IEKAT KOM-
nanuy Mattel, Inc. n ucnonb3yoTces 1o JMLEH3UH (ITPUM. aBTOPA).

2. IIpaBa Ha mynbrcepuas Looney Tunes 1 Bce ero nepcoHaxu npuHagiesxar Warner Bros.
Entertainment Inc. (mpum. aBTOpa).

3. ITut Poy3 (peter Edward «Pete» Rose Sr.) (pon. B 1941) — B poIJIOM U3BECTHBIA UI'POK
1 MeHekep Beiciieit 6eiicoonbHom uru; ¢ 1963 o 1986 roa urpan 3a Cincinnati Reds. Tpusk sl
CTaHOBWUJICS IOOEIUTENEM CaMbIX MTPECTHKHBIX COPEBHOBAHUII 1O OeificOoiy (IpUM. MepeB. ).
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I'nasa 2
Yro youBaet 30-ceKyHAHble peKJIaMHbIe POJIUKH?

i nme 6y,£[y YTOMJIATH Bac OOBIYHBIMH CTATUCTUYECKUMU JaHHbIMHU O TOM, C KaKUM KOJIMYE-
CTBOM PCKJIAMHBIX MOCJIaHUI CKCOAHEBHO MPUXOOUTCA CTAJIKUBATBCA PAOOBOMY HOTpC6I/IT€HIO (KEI.K
MHe TOBOpUJIH — ¢ 3225). JIocTaToOYHO CKa3aTh, YTO OT peKJIaMbl (TOBAPOB 11 OepeMEHHBIX JKEHIIUH,
CPenCTB OT TOJIOBHOM OOJN U J1a)Ke MOTUJIbHBIX IJTUT) HUKYJA HE CKPBITHCS.

CiMmkoM MHOTO Iyma

Ha camom fienie Mbl umeeM Jiesio ¢ mpo0JieMon 0osiee cepbe3HOM, YeM MpoOIIeMbl ¢ IOTpeduTe-
JISIMH, BBI3BaHHBIE «OOMOAapIMPOBKaMI» PEKJIaMHBIX MociaHui. [1aBHast mpoOiemMa COCTOUT B TOM,
YTO MOTPEOUTEIAM HAJO0ENIO TepIeTh TAWHBIA CrOBOP MEXIY peKJaMOl M KOHTEHTOM. MeJIeHHO,
HO BEpPHO JIONYCTHMBbIE TPAHMIIBI MEXJY KOHTEHTOM M PEKJIAMOW CTUPAJNCh, M BOT HAKOHEII MPo-
uecc anoresi. HemplciuMo onrve pekjaaMHble May3bl B YTPEHHUX «pPa3rOBOPHBIX» paguonepesadax
OYKBaJIBHO TIOATAJKUBAIOT TIOTPeOUTENIel K MEePEeKIIOUeHUI0 Ha Apyrue 4actotel. Ha TeneBuaennu
peKJiaMHble OJIOKM MPOIOKUTESIBHOCTBIO He MeHee 4 MUHYT U MPeNcKa3yeMOCTh UX pa3MeIleHuUsI
(cpasy mociie TATPOB B HavaJsIe epeadyn 1 mocJie AMM30/0B CIeAYIONIel cepu (pruiibMa) TOHST MOTpe-
outeneil B mymr. [ToncKOBBI MapKeTHHT (KypHIla, HECyIasi 30JI0Thie SIiIIa) — TaK Ha3bIBAEMBII opra-
HUYECKUI TIOMCK — CETOJHS IIPEBpaIaeTCs B IUIATHBII ITOUCK.

Jonroe BpeMsi pekjamonaTesii IpeOblBaI B YBEPEHHOCTH, UTO, €CJIM OHU MOCTOSTHHO OyIyT
BOMBAaTh OJHY M TY K€ MBIC/Ib B TOJIOBBI TIOTEHIIMAIBHBIX MTOTPEOUTENIE, Te B KOHIIE KOHIIOB BHEM-
JMOT UX Tpu3biBaM. KOHEYHO, camy OHU OOBSICHSIIOT CBOM ACHCTBHSI HECKOJIBKO MHAYE — OHU TOBOPSIT
0 YacToTe MOKa30B U YCWJIEHNH BO3/eiicTBUS HA MoTpeduTeei (a He 0 ODoMOapaAMpoOBKe
PeKJIaMoii 1 U/1e0J0rH4ecKkoil 00padoTKe ).

Hekotopsie camoBmotieHHble Bu3roHepsl oT CMU HamepeHHO 00paialoT BHUIMaHKE Ha TaKyIo
cepbesHylo MpolieMy, Kak IIyMHasi HaBsi34MBas pekjiaMa, YToOBbl MOAYEPKHYTh HEOOXOAMMOCTD
MOCTOSIHHBIX aTaK MOTpeOuTesIel «KOMIUIEKCHBIMU» PEKJIAMHBIMU MOCTAHUSIMUA B COOTBETCTBHH CO
CJIEYIOIUM CLIEHApUEM.

IIpooyxkaenue. PaguoripueMHUK ¢ OyIMJIbHMKOM HAWUTPHIBACT MPUSATHbIC
MeJIoAH (TIepeMekaroIecs peKIaMon).

Vrpennsis yamka kode. [lorpeOutens uurtaer razeTvl, YTOObI y3HATDH
HOBOCTH.

ITo nopore Ha paooTy. [TorpeOuTesb YUTAET Ta3eTy WK CIyIIaeT Paauo,
a Takke MOJIyYaeT XOPOIIYIO AOMOJHUTEIbHYIO TIOPIUI0 CPEACTBA ISl IPOMBIBKU
MO3roB — peKJjiamy Ha Oundopaax.

Ha pao6ote. TeneBusop, paObOTaOIIMA C BBHIKJIIOYEHHBIM 3BYKOM, U KHIIbI
razeT B KOMHartax otasixa. [[jist Tex, komy 3TOro mMaso, ectb VIHTepHET u pajuo.

Ilo nopore ¢ padorbl. Kak BBl yke Aoraianuch, moTpeOUTENTb CHOBA
CIyIIaeT pajiio M YUTaeT Ta3eThl U KYPHAJbI, 3TO JeNaeT AOPOry JIOMOU Oonee
MIPUSTHOU.

Beuepom. Beuepom rocrioncreyet npagenyika scex CMU — teneBuzop. Tak
MHOT'0 Mepe/ay, KOTOpble HeJb3s1 MPOITYCTUTH !

Octopo:xuo! Ecnu Bel pemim, 9To 3T0 U €CTh KOMIUIEKCHBI MapKEeTHHT,
BBl ommdaeTech. B Xyqiem ciydae 3TO OTAesIbHbIE BbLIa3KH, B JIydllleM — MajibOa
U3 MYyILIEK M0 BOPOObSIM.

Bor eme onuH, 1pyroit, cueHapuil.
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IIpody:xkaenune. PaauonpueMHUK C OyIWJIBHUKOM TpyOo OYIUT CBOKO
KepTBy (Uepe3 HECKOJbKO CEKYH/ Bbl HaXXMMaeTe Ha KHOIKY OyaubHHMKA, a
paguoONpUEMHHK cOpachBaeTe ¢ TYMOOUKH UJIH MTPOCTO 3aITyCKaeTe UM B CTEHY).

Vrpennsis 4amka kodge. OHa mo-mpexHeMy oOsi3aTenbHa, HO
YTOIMYECKUI CLIEHApU# CIIOKOMHOIO YTEeHMs ra3ersl orMeHsercs. Jlyummit pon —
Tejenepeaaya. JonoaHuTebHbI UICTOYHUK HOBOCTEN — MIHTEpHeT.

ITo nopore Ha padoTy. Bl ciaymaere paguo, HO, Kak TOJIBKO HAUMHAETCS
TPAHC/SALMS PEKJIaMbl, TEPEeKI0YaeTech Ha JPYyrylo BOJHY (BOT TMOYeMY B
PaaMONIPUEMHUKAX MPEAyCMOTPEHA BO3MOKHOCTH TMPEJBAPUTENIBHON YCTAHOBKU
Iporpamm).

Ha paoote. VlHTepHeT — noctosiHHO (pyHKIMOoHUpYomee CMU.

ITo popore ¢ pa6orel. Cm. «Ilo mopore Ha padoty». (Hamomuum, 4to
nepejadu — 3T0 XOpolIo, a pekiaaMa — 1ioxo.) Bedyepom. I1ynbT 1ucTaHIMOHHOTO
yIIpaBJIeHUsI O3BOJISIET JIOBKO MaHUIyaMpoBaTh Oosee uem 300 TenekaHaaIaMu; Kak
MPaBWJIO, CMOTPETh COBEPILEHHO HEeYero, 3a UCKJIoueHreM nepeaad kanana HBO,
Ha KOTOPOM HE TPAHCIMPYIOTCS PEKJIAMHBIE POJTUKHU.

Pesynbratel uccnenoanuii komnanu Knowledge Networks, onyOnukoBaHHble B Aekadpe
2004 roza, nokaselBaoT, 4To 47 % 3pUTENEr BO BpeMs IPOCMOTpa UM NIOCJIE OKOHYAHUS NIepeiadn
NEePeKJII0YAOTCs Ha APYrue KaHabl, YTOOBI IPOITYCTUTh pekiamy. B 1994 rony nosns takux tene3pu-
Teneii cocranisiia Bcero 33 %. [locneanuii 6acTHOH HaBSI3UMBOW pekjiaMbl — kommnaHus Nielsen —
c okTs0ps1 2005 rofa riiaHUpyeT BBECTH NOMUHYTHBIE PERTHUHIY TEJIEBU3MOHHBIX PEKJIAMHBIX POJIH-
koB. Ho s mogo3peBaio, 4To 3Ta MHMLMATUBA, KaK OOBIYHO, COMJET Ha HET, IOTOMY YTO KOMITAHHUS
HaBEPHSIKa CTOJIKHETCS C HeIPeABUAEHHBIMU TPYJHOCTSMU U IIPOBOJIOYKaMU. B 1000M citydae ckopo
MBI CMOKEM OIpeJeUTh (10 KpaHel Mepe TEOPeTUUYECKH), CMOTPSAT JIM OTEHIMAIbHbIE 3PUTEITH
peknamy. MIHBIME ciioBamu, nepexois Ha A3bIK MeTadop, AepeBo ynaJo, HO yCJBbIIAJ JH 3TO
KTO-HHOYAb ? HeT HUKaKuX rapaHTHii TOro, YTo peKJIaMHOe NocIaHue OyaeT noaydeHo. Pesymbrarsl
YIOMSIHYTOT'O BBIIIIE UCCIIEJOBAHM S [TOKA3bIBAIOT, YTO JI0J1s1 3pUTEIIEil, OTBIEKAIOIIMXCS OT IPOCMOTPA
Tejienepesay, KOTopble UAYT B MpaiiM-TaiiM, Ha pa3roBOpbl, 1y, YTeHue 1 VIHTepHeT, yBeInunach
c 67 % B 1994 rony no 75 % B 2004 rony.

Pexnamuas nrymmxa, xapaktepHast 1uist ioooro CMU (KomM4ecTBO peKJIambl
BO BpeMs TPOCMOTpa TeJlenepenad, CIYIMIaHWs Pajuo, YTeHUsT M padoTHl B
WHTepHete), BOCIpUHMMAaeTcss Kak Oenblii IIyM. braromapsi MHOXeCTBY Tak
Ha3bIBAEMbIX KOMIUIEKCHBIX MEIMACPEACTB, KOTOPBIE IBITAIOTCS HaBs3aTh CBOUM
KJIMEHTaM peKJIaMHBIE areHTCTBA, IOJIOKEHHeE e1lie Oosiee ycyryonsieTcsi: Oesblii IymM
CTQHOBUTCS CEPBIM.

[MorpebuTeny niM BHICTPAMBAIOT JIMHUM OOOPOHBI, WJIM ydarcsl M30erarhb
Bpara, OTKJII0YaTbCsl, UJIM UTHOPUPOBATh M3IMCOH-aBEHIO, U MPOPHIBAIOT JIMHUIO
peKJIaMHOro (hpoHTa.

B cooTBercTBUM ¢ ynpydaoIMMH JAaHHBIMH, TTPEICTaBJIeHHBIMUA Ha puc. 2.1, BEpPOATHOCTh
3alOMUHAHUS PEKJIaMUpyeMoro OpeHjia pe3Ko |, CyIs 1o BceMy, HeoOpaTUMO CHU3MIach. Ecim y
Bac 0OJIbHOE Ceplle, TO BaM IMOBE3JI0: MOM JaHHble orpanndmuBaotcst 2000 rogom.

B nekadpe 2004 roga napopMalMoHHOE areHTCTBO Reuters nepenaio BEICTYIICHUE UCTIOTHH-
TEJIBHOTO BUIIE-TTPE3UIECHTA 110 UCCIIEA0OBAHUAM M I1aHupoBaHuio komrannu CBS [Iseuaa [onTpaka.
On ybexaan Hac, 4To NU(PPOBbIE BUICO3ANMMCHIBAIONINE YCTPOMCTBA HE CO3JA0T yIpo3bl peKjiame,
KaK JIyMaloT HEKOTOpbIe crieayucTel. OH yTBepKIall, 9TO pe3y/IbTaThl COOCTBEHHBIX HCCIIeI0Ba-
HUI KOMITAaHUU (SIKOOBI OECITPUCTPACTHBIX ) TIOKA3bIBAIOT, UTO 3PUTEITN, KOTOPbIE CMOTPAT Tiepeiaun
B 3aIlKCH, B CPEJHEM TOXE 3allOMHHAIOT 2 PEKJIaMHBIX pojiMKa U 1 OpeH]T — CTONBKO Xe, CKOJbKO
U Te, KTO CMOTpeJ nepeaadyn «B>KHBYIO». D10 adcypn! IIpexae Bcero JaHHbIE MCCIEIOBAHUM
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MOKAa3bIBAIOT, YTO LM(POBbIE BUIECO3ANMCHIBAIOIINE YCTPOWCTBA HUUEM HE XYXKE «KUBOT0» TEJIEBU-
JeHus. DTO 3aMevaresibHO, HO CKOJIbKO HU YMHOXall Ha HOJIb, TIOMyuMils HOJb. [anee [1. [lonarpak
MIPU3HAET, YTO THITAThCS MOHSTh, KAKOW MMEHHO OpEeH] M KaKyl0 peKjaMy 3allOMHST 3pUTEH B TOT
WIH UTHOU BEYECP, — 3TO BCC PABHO, UTO UI'PaTh B JIOTEPCIO, IIPUYEM PECITOHACHTHI BpA JIM BCIIOMHAT,
YTO MIPE/ICTABIISAET COOOM peKJIaMUpyeMbliid TpoayKT. BooOine, /1. [Tontpaky cTomno Obl 3a5yMaThCst O
MEPEMMEHOBAHMY 3aHUMAEMOM JTOJKHOCTU. MHe KaXeTcsl, OHa JOJIKHA Ha3bIBAThCS «UCIIOJTHUTEITb-
HBIA JUPEKTOP MO 3aKJIOYEHUIO TApH U a3aPTHBIM UIPamM».

34% [,0NA BIPOCNBIX TENEIPUTENER, BCNOMHWE LN

HAIBAHKHE PEKNAMWPYEMOTO EPEH/A HA CNEAYIOLMA JEHL
NOCAE NPOCMOTRA PEKIAMSI

24 %

1965 1974 1981 2000

Werostms: National Association of Broadeasters (NAB) {1965-1888), Nielsen {2000)

Puc. 2.1. /lunamuka koauuecmea mene3pume.eil,

cYyMmesuUX HA368aMb OPEHO, peKaamupyemvlii 8 aeuepHeil nepedaue,

Ha caedyrouwull OeHb noc.ae nPOCMOmpa

Bo6 I'pundepr uz R/GA roBoput o nepeqHeM U 3aJiHeM TUlaHe pekjaMbl. OH CUMTaeT, YTo B
clly4yae UCTOJIb30BaHUS OOOUX STHX TUIAHOB MBI CMOKEM MPEOIONeTh TIepBOe MPEMSITCTBHIE, TO eCTh
CMOXeM TIPeICTaBUTh PeKJIaMHOE MOCIaHue ayINTOPHHU B I€JIOM (2 He TOJIbKO CBOei ayuTOpun
). 311ech Ha ClieHe TOSIBIISIETCS KPeaTUBHOCTh, HO. . .

KpeaTtuBHocThs (HaayBaTeJbCTBO)

[Tpu OTCYTCTBUM IIAHCOB HA MPOPHIB BOHUKAET OTBPATHTENbHAS MYyCTOTA: MBI O€3YCIEeIIHO
MBITAEMCS Ka3aThCsl MUAJIBIMU U 3a0aBHBIMH.

[NevanbHo u3BecTHbIN Cynepkyook 2004 roga (MOMHUTE CIOKET O «HEToJagKax B rapaepodes ?)
ObLI eIMHCTBEHHOM HaAe:K10i MaIrcoH-aBeH10, HO OHa mMpod)yKaJja u ero. S nogHuMaro 3Tot
BOIPOC TOJIBKO MOTOMY, UTO cuuTaio CyrnepkyOOK CBOEro poja TOYKOH OTcueTa MM MOMEHTOM
WCTHHBI — 9TO pa3BWIKa Ha jgopore B Oyayuiee, ornpeaensiomas poib 30-CeKyHIHBIX POJHMKOB B
pexsiame. B cnaBHo# nctopun Maucon-aBeHio CynepkyOoK CTajl TIOBOPOTHBIM ITyHKTOM, KOTOPBIi
s CYMTAI0 HAYAJIOM KOHLIA.

VYpoku CynepkyOka 2004 rosa, Tak U He CTaBIIero COObITHEM, TAKOBHI.

* Ha 6ynymux CynepkyOkax He OymyT IPUBETCTBOBATHCS CEMbU, OCOOEHHO C JIEThMHU.

* M3IrCOH-aBeHIO0 CUMTAeT HAC HEMTPOXOAUMBIMU TYIUIIAMH.

* Jlaxke BbIOBHIasi TE3UC O HEOOXOAMMOCTH OXBaTa MAaCCOBOM ayUTOPUU, MAPKETOJIOTH HACTa-
MBAIOT HA OOPAILEHUH K HEOOJIBIINM CerMeHTaM, HallpuMep MOTPeOUTENsIM C HapylIeHHEM SpeKLIUH,
J0JIsl KOTOPBIX B OOIIIeM KOJIMYECTBE 3pUTeNiell He TIpeBbIaeT 5 %.
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» OOemanue KpeaTMBHOTO COBEPIIEHCTBA — IycThie croBa. JleiictButenbHo, Ha CynepkyOke
2005 roga g He 3aMeTHII HUYEro, YTO CBUIETEILCTBOBAJIO OB 00 OIIMOOYHOCTA MOETO MHEHUS — BCE
Te ke OaHaJIbHbIE, COBEPIIEHHO Oe30MacHbIe, HEeCTECTBEHHbIE, PUTOPHBIE A0 TOIIHOTHI MOIMBITKH
yOnmaxuth kKak HatmoHasnbHyto pyTO0MBHYIO JTUTY, TaK 1 PenepalibHyl0 KOMUCCHUIO TIO CBSI3H.

[TpumepoB Kcnonb30BaHKs JBOMHBIX CTaHAAPTOB CKOJIBKO YTOAHO. I OBOPUTH O «BTOPKEHUU
TEMHBIX CHJI» (LIUTaTa U3 IIeYaTHOM peKJiaMbl) B peKJiaMe Xy10KeCTBEHHOro (puibMa «KoHCTaHTHH»
— MOJKHO, Y TIOKa3bIBaTh POAUTENEH, OOBCHSIOMMX PEOCHKY, UTO TAKOE YETHIPEX4acoBasi SPEKIys,
cpa3y ke Toclie pacckasa o mpobOjeMe SHypesa y jeTell (pekjiamMa cpefcTBa OT HapyIeHUH dpek-
1un Cialis) — MOXHO, a JEeMOHCTPUPOBATH CIOKET O «HETIOJIaKax B rapiepode» B ponvke Budweiser
M 3agHULy Mukku Pynu [1] (yAMBUTENBHO XOPOILIO COXPAaHUBIIYIOCS, YUUTHIBAsA €r0 BO3PACT) B
pekiname Airborne, a Takxke crpacTb JInHKonpHA (YunThiBast posib LIepkBu B rocygapcTse) — HeJb34l.

B 2004 ronmy AmepukaHckas defieparys peKjamMmbl olyOJIMKOBasIa JaHHBIE, OTPaKaIOIIe OTHO-
IIIeHUe JIU/IepOoB OM3HeCa K KPUTHKE KPEeaTUBHOCTH (WU ee OTCYTCTBUIO). Ha puc. 2.2 HarisiiHO MmokKa-
3aHO, HACKOJIBKO Cepbe3HO n3MeHwIach cutyarus B 2004 rony no cpaBaenuio ¢ 2003 rogom. IIpo-
6nembl CMU 0TONBUHY/IMCH HAa TPETHE MECTO, YCTYIIMB MECTO MPOoOIeMaM, pelaeMbIM IIPpY MOMOIIIN
MIPaBOro MOJYIIAPHUs YeJIOBEUYECKOro Mosra. [laxe rnpodiema OKynaeMoCTd MHBECTHIIMI OKa3asach
OTTECHEHHOW Ha 33/IHU TUIaH POOJIEMOM YCTAaHOBJIEHUS CBSI3H C MOTPEOUTEIISIMH.

Takum oOpa3oM, cypoBasi pealbHOCTh TAKOBA, YTO peKJiaMa CTAaHOBUTCS BCE JaJIbllle OT Kpea-
TUBHOCTU. BBIBOZIBI BBl MOXETE CHEJIaTh CaMU.

OUEHKA NO NATHEANIBHO MR WHKANE

He Th waER, NPOBMTLCA 26
HNOTPEGMTENIC CKBO3b PEHAAMHYIO WYMHAXY '
Heno. HPEATHBA U1 1 s

NOBEAEHUA NOTPEBUTENER :

200, .

m; SAUMTA WHBECTHUNRA B EPEHAMKT 34
KOomnAEKCHBIA KPERTHE 3.4

(MCNONBIOBAHKE BOEX HAHANOS MHOOPMALMW) !

KO3 OULMENT OKYNAEMOCTIA MHBECTALMA 34

POCT KOAKHECTBA CMW 3,85
KOHEOMMAALMA PEKNAMHLIX ATEHTETE H CMI 39
200
m;“; HO3®®UMENT OHYNAEMOCTI MHBECTALMA 34
NOCNEACTBHA TEXHWY ECHIX CEOES 4
LA PACKO/IOB HA PEXAAMY '
HOBLIE TEXHORD UM, -
¥IPOMAKIULME TRATNLAOHHOR PEKBAME ]

Werosnwk: AAF Survey of Industry Leaders on Adverfising Trends 2004, Atlantic Media Company

Puc. 2.2. I'hagnvle npodaemol pekaamnozo ou3zneca

CeI‘O,[lHH HOTpeﬁl/ITeJII) HE€ TaK IJIYyII, KaK BUE€pa

Bpemena cniacutenbHbix 6eperoB cepuania «OctpoB ['miuurena» (HECMOTpPsI HA TO UTO Tellece-
puain Bo3Bpalaercs Ha KaHaia TBS B kauecTBe peaJluTH-1IOY) U JIHU, KOIZla peKJaMHOE MOCIaHue
MOTIJIO OBITh JOCTaBJIEHO B OOJIBIIMHCTBO AMEPUKAHCKUX JIOMOB C IIOMOIIBIO OJHOTO-€IMHCTBEHHOTO
sanm3oaa u3 rtbMma « 5 mooimo Jlock», TaBHO MPOIILIH, U, K CYaCThI0, MbI MOJYYIJIH 32 HUX XOPO-
Y10 IIeHy.

CerognsiiHue MOTPeOUTEN HE TTPOCTO CTABST MOJ] COMHEHUE TO, YTO UM He HYXKHO, HEUHTe-
PECHO WJIM HEMPUSATHO, HO OTKPBITO OTBEPraioT 3TO.

Heckombko siet Ha3aq MOH JIeCITUIIETHUI TUIEMSIHHUK CIIPOCHJI, YeM s 3apadathiBaio cede Ha
KU3Hb. B TO Bpems 51 paboTasl B peKJIaMHOM areHTCTBE M MOTOMY OTBETHJI, YTO 3aHUMAIOCh peKJia-
Moi. Torna rmieMsHHUK CIPOCHII, YTO HAIIMCAHO B TUTPAX, MEJIbKAIOLUIMX B KOHLE KaXIO0TO POJIMKA.
Sl 0OBsiCHUIL, UTO 3TO OUIMATIBHBIE YBEJOMIICHHUS, a TAK)KE Pa3IMYHbIE YCIOBUS U OTOBOPKH, HEOO-
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XOIMMBIE IS TTOKa3a peKyiamMbl. MajIburK 3ayM4HBO ITOCMOTPEN Ha MEHsI, TOMOJTYAIT M 3a/1aJ1 CIIe
OJIMH BOIIPOC: TIOUYeMY s paboTaio B OTpacyy, B KOTOPOM, YTOOBI 3apadoTaTh ceOe Ha KU3Hb, TIPUXO-
JIUTCSI IOCTOSTHHO Bpathb?

VauBuTeIbHAS POHULIATEIBHOCTD TSl peOeHKa, KOTOPBIM MPOBOAMUT ropas3io OoJbilie Bpe-
MeHU B IHTepHEeTe 1 3a UrPOBOM MPUCTABKOM, YeM Tepe/l IKPAHOM TeJIeBU30pa. DTO YesloBeK, pac-
TYIIUI B MUpe MHMOPMAIIMK, U OH BUAUT MTPOJABIIOB HACKBO3b.

CJHIKoOM MHOTO JIeHET IIyCKaeTCcs Ha BeTep

«...Ho3t0 padoraer». Koneuno, padoraer. HUKTO He CTaBUT 1oj1 COMHEHHE TOT (haKT, UTO €CIIH
B TeJIEBUJ/ICHUE MHBECTUPYIOTCSI COTHM MUJUIMOHOB JOJIIAPOB, TO 00OBbEM MPOAAK PEKJIaMUPYEMOit
MPOAYKIIMK Bo3pactaeT. Ho Bep BOMpPOC B TOM, HACKOJbKO 3(P(PEKTHBHBI 3TH BJIOKEHHS U
KaKas X 4aCTh PacxoayeTcs M0 HA3HAYEHHUIO .

J’xoH YoHamelikep He ToIbKO OTKpbLI niepBblii B CIIIA yHuBepMar, HO ¥ IIMPOKO UCTIOJIb30Bal
peKsamy /1715 MPOABUKEHUSI M MEpYaH-/1ali3uHra CBOMX TOBApOB. DTO OH IIPOM3HeEC (ppasy, CTaBLIYIO
BIIOCJIEICTBUM 3HAMEHUTON: «$ 3Hal0, YTO MOJIOBMHA JEHET, BKJIAIbIBAEMbIX B peKJiaMmy, TPaTUTCS
BITYCTYIO, TOJIbKO HE 3Hal0, KaKasi IMEHHO TMOJIoBUHa». Bonee yem uepes 100 et erie oquH MUOHEP
po3HUYHOU Toproeiy, [Ixxedd be3oc, 3ameTu, UTo, «OTKa3aBIIUCh OT BJIOKEHUS CPEJICTB B TEJICBU-
3MOHHYIO PEKJIaMy, Mbl CMOXEM JUKTOBATH [ TO €CTh 3aHMKATh | IIeHbI». XOTeJ1 OBl 51 3HATh, CKOJIBKO
VCTIOJTHUTEJIBHBIX IMPEKTOPOB WM AMPEKTOPOB 0 MApKETUHI'Y KOMIIaHWiA U3 criucka Fortune 500,
3HAIOIIUX BhICKa3biBaHue [x. YoHamelikepa, MOIJIM Obl TOBTOPUTH OT CBOETo MMeHH ciioBa [Ix. bes-
oca.

CeroaHs Mbl MO-NIPEXKHEMY HE 3HA€M, KakKasli MIMEHHO I0JIOBUHA PEKJIAMHBIX JIEHET TPaTUTCS
BITyCTYI0. 3aTO MBI IOHMMAeM, YTO Ha BeTep BhIOpachiBaeTcsl ropasno oosnbiie 50 % pekjiaMHOro
Olo[KeTa; CJIoBa MPEBPATUIVCh B MeYaIbHO U3BECTHBIN cTaHmapT. K coxanenuio, cioBa [x. YoHa-
MelKepa OTpaXkaloT TOJbKO MOJIOBUHY Cepbe3HON MPodieMbl — poOsieMbl 3((PEKTUBHOCTH 3aKauH-
BaHM$ peKJIaMHbIX 10JU1apoB B 30-cekyHaHble ponvku tuna «[Ipuser, Mapus!».

B snoxy o0s3aTesbHON OTYETHOCTH BCSI OTBETCTBEHHOCTH JIOKHUTCSI Ha KOHCYJIBTAaHTOB (BCEX,
KpOMe MeHs) U CHElHUAJMCTOB 10 TMOCTaBKaM (KOTOpbIe, YECTHO TOBOpsi, HE CIOCOOHBI Pacro-
3HATh XOPOIIYI0 MJEI0, ECJIM OHA HUYEro He cTouT). [1oaToMy KakIblil JOJIKEH 3ayMaTbCsl O TOM,
HACKOJIbKO 3()(PEKTUBHO HCITIOIb30BaHME HAJOEUIMBBIX, KaK KOMapsbl, 30-CeKyHAHBIX PEKJIAMHBIX
POJIMKOB /17151 THPOPMUPOBAHUS TIOTPEOUTENEH, UX YOeKICHUS U BO3ACHUCTBHS HA MX MaMSITb.

IIpumeuanue

1. Mukku Pynu (mickey rooney) (poa. B 1920) — amepukaHCKHil KUHOAKTEp (IIPUM. pei.).
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I'maBa 3
«MaccoBble yOuiicTBa»: BHHOBATa JI peKJjama?

Huuto He «yOuBaeT» 11oxou ToBap ObICTpee, YeM Xopolnasi pekjiama. TH AeBSATh CJIOB 3aUM-
CTBOBaHBI MHOIO M3 JIEKCMKOHAa M3uicoH-aBeH0. VX TO U €10 MPOU3HOCAT Te, KTO HUKOT/Ia He CHU-
MaeT TeMHbIE OUKH (ECJIM areHTCTBO TepsieT BaKHBIM 3aKa3 WM KOrJa TOTOBUTCS OTYET O TOM, UTO
OBUIO ObI, €CJTN OFI. . .).

ITO KJIACCHMYECKOe ONpaBJaHUe B CIydasiX, KOrja MpeKpacHas KpeaTUBHAs Ufesl WU ee pea-
JM3alMs IPUBOIAT K pe3ysibTaTaM, IPsSMO MPOTHBOMOJIOKHBIM OXKUAAEMbIM, TO €CTh KOraa 00beM
MPOJaX PEKJIaMUPYEMOr0 TOBapa He PacTeT, 3aTO PacTyT cueTa peKJIaMHOro areHTcTsa. [IpekpacHbiii
npumep — ucropus Pets.com [1], HO pruMepoOM MOXKET CIIyKUTh U UCTOPUS PEKJIAMHOW OTPaciu B
LIEJIOM (3TOr0 CyMAacCIEAIIEro A0Ma).

Kaxmyio Hezerno st 6ers0 mpocMaTpHBalo B CrIEIMATM3APOBAHHBIX M3/IaHUSX pa3fien «3aKasbl
B IIIyTKY», YTOOBI HAWTH YTO-TO CBexee. $1 Bcerna 3agaio ceGe BOMPOC: MOYeMy B M3JAaHUU MTOMe-
1eHa MH(pOpMALIMs O TOM I UHOM 3aKa3e? MHoraa 3To MovYTH He MMeeT OTHOIIEHHS K PEKJIAMHBIM
areHTCTBaM U CO3/1aBaeMoOil UMM pekyiame. Ha3zHaueHre HOBOTro JUPEKTopa 1Mo MapKETUHTY OOBIYHO
o3HauaeT nepexoq kK HoBomy modus operandi. [Tapaiokc B TOM, 4TO B STOT MOMEHT TMOJIUTUYECKUE
UzieauThl KJIMEHTA U areHTCTBA OKa3bIBAIOTCS Hambosee OMM3KUMHU. MHOTMe KpeaTHBIIMKN YBEPEHbI
B TOM, UYTO OJIECTSIIME UAEH MOKET POAUTH KTO YTOJHO ([0 TeX MOp MOKa ITUX UAEH He MOTPeOyoT
OT HUX CaMUX), a JTUPEKTOpa MO0 MAPKETUHTY TBEpPAO YOEeXJeHbl B TOM, YTO U3BECTHHIE areHTCTBA
JeJal0T 3aMeyaTesIbHyI0 pekiaMy (MoKa caMy He HAaUMHAIOT UCKATh HYKHOE areHTCTBO).

Kak mpaBuiio, pekjiaMHble areHTCTBAa CTAaHOBSITCS KePTBaMH IpaBa HACJIEAOBAHUS, HO 4acToO
MOMNA/JAIOT U B JIOBYIIIKY JIOKHBIX MPECTaBICHHI (KOTIa MPOU3HOCAT (hpasy U3 JEBATH CIIOB, C KOTO-
PbIX HAuMHaeTcs 3Ta rasa). [losToMy 51 He IOHMMAIO, MOYeMy, 3Hasi O TOM, YTO TOBAp IUIOXOM, MPH
3aKJIIOYEHUH KOHTPAKTa Ha MIEPBOE MECTO CTABUTHCS BOIIPOC O MpaBax Ha peKjiamy.

Kpome Toro, MHe He J1aeT MOKOsI OTHO BBITEKAIOIIEe OTCI0Ia OOCTOSATENIbCTBO: €CII HUYTO He
«yOMBaeT» TI0X0M TOBap ObICTpee, YeM XOpollias pekjiamMa, TO KaK ObITh ¢ XOpPOIHMH TOBApaMu
U 1U10X0i1 pekjaamoii ? [loiinem gasbiie U cripocuM cedst: a YTo, COOCTBEHHO, MBI CUMTaeM IJIOXOM
pekJiamoi?

INonpodyem mnepeumenoBath Bcemupnyio maytuny (World Wide Web) Bo Bceemmpnoe
«Bay!» (World Wide WOW) [2]. HenaBHo AOL 3axoTena HacaaauThCsl TJIOJaMU YyBCTBEHHOTO
Oopenaunra. Kommanus ucronb3oBaia y3HaBaemblii 0Opa3 berymiero YenoBeka B JIByX INEpBBIX
PEKJIAMHBIX POJIMKAX, KOTOPbIE TPAHCIMPOBAJIMCH BO BpeMsl IIEPEMOHMH BPyUYEeHUsI HArpaa AMepu-
KaHCKoW kuHoakagemuu 3a 2004 rom. B nmyumem u3 HUX ObUT CHAT KuOopr [3], a BO BTOpOM B
JOBOJIHO HeoXu1aHHOM Buie ripezacTaia [llspon CtoyH.

Xorts cnorad AOL «HacTosbko mpocT B UCMOJIb30BAHUU, UTO IO MPABY SIBJISETCS HOMEPOM
OZIMH» TPeOOBAJT XOPOIIIEH 103bI CTUMYJISTOPA, 3TO ObliIa OaHAIbHAS peKJIamMa, UMEeIoIas HeJIbIo IPH-
BJIeYeHHe OOJIBIIIOTO KOJIMUECTBAa HOBHIX moJb3oBarteneit Cetu. 3atem kommanus AOL pe3ko m3me-
HWJIA TAKTUKY U MIEpeLuIa OT peKJiaMbl, IeJIalolIel akLIeHT Ha IPOYKTe, K pekiame, Ha 100 % cdoky-
cupoBaHHOM Ha OpeHe. Co3naBasioch Brieyarienue, 4to AOL NMoMHOCTRIO UTHOPUPOBaA TOT (haKT,
yro B VIHTepHETE HOBHYKH BCerja OCTaHYTCSsI HOBHYKAMHU, TOYHO TaK Kke, Kak JIKopmK-muia-
mmi Beeraa Oyaer pebeHkom yist [IKopmka-cTapiiero.

BeposTHO, B TaHHOM Cilydae CJIeIoBajio OTKa3aThCsl OT yIOOHOH pekyiambl OpeHaa U Bep-
HYTBCS K peKJiaMe TIPOayKTa («JIeHe:KHOM KOopoBbl»). Karmutan 6penia AOL — 310 B TOM 4mCIIe CIo-
COOHOCTB TMOJIb30BAaTesel MOCTOSTHHO UCTIONB30BaTh CAUT KOMIIAHUM U €€ a/IpecC MEKTPOHHOH MOUTHI,
HO ceronHs1 npusiekarenbHocth AOL obycroBiieHa ee (pupMeHHBIM, 0COOBIM OPUTHHATIBHBIM KOH-
TEHTOM, TIO/IJICPKUBACMBIM TAKUMU «OyMaKHBIMU» U3IAaHUAMHU, Kak People, Win yHUKaIbHBIME BO3-
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MoskHOCTsIMU First Look, KoTopble cerofiHst nojb3yloTcsi OrPOMHOM MOMYJISIPHOCTBIO Y TTPEICTaBUTE-
JIeld STUTHI OTPACIIA MY3bIKH U pa3BiieueHuit. [TodueMy 310 He OBLIO OTpakkeHO B peKyiame?

He notomy i, 4T0O areHTCTBO HE TOHSJIO, UTO CTapble, YIOOHbIe W TIPUBBIYHBIC TPUEMBI yKe
He paboTaloT, UM TMOTOMY, YTO KJIMEHT He BO3pakaJl POTUB TOTO, YTOOBI BKYCUTH 3aIPETHBIH I1JI0]
13 TeJeBU3MoHHOro daema? B pesynbrarte Ha pekjiame crosul mramn «CRM», a He «CBS» [4].

[Tpu mpourx paBHBIX YCIOBUSX peKJiama JOoJKHA paboTaTh, a MOTPsCAIONIas pekiamMa J0JKHA
padotarh o4eHb Xopomo. KIIoueBbIM 3/iech SBJISETCS CJIOBO JOJIKHA, M TIO9TOMY BO3HUKAIOT TPU
BOIpOCA.

* Pabotaet 1 BooOIIe (UM elnie) TpaaulMoHHast peKiaMa OpeHaa?

* Pabotaer 71 BooOIIe (UM ellie) TeleBU3MOHHAs pekiama?

* Pabotaer 1 BooOIIe (MM elnie) pekiama?

[oatomy, Koraa BbI B ClieqyIOIIMI pa3 OyaeTe MpOCMaTpUBaTh pa3zie «3aKasbl B HIYTKY», YIU-
THIBasi, YTO «IIPABO HACJIEJIOBAHUS» YTPATUIIO CHJIY, TIOIYyMAalTe O TOM, TIOYEMY STH 3aKasbl Mpe[-
JIaraioT B MIYTKY — M3-3a TUIOXOTO MPOIYKTa, TUIOXOM peKJIaMbl UJIH MPOCTO TUIOXOro noaxona’? Bos-
MOYHO, UYepe3 HEKOTOpPOe BpeMsl 3HAMEHUTOE U3pedueHre OyJIeT 3ByJaTh Tak: HHYTO He «yOMBaeT»
IJIOXO0H TOBap ObIcTpee, yeM pekjaama. Touka.

IIpumeuyanust

1. pet.com — pazopuBIIAsCS NEKTPOHHAS] KOMITAHHSI, 3aHMMABINASICS MPOJIAKe TOBAPOB ISt
JKUBOTHBIX (IIPUM. pell.).

2. Urpa cio: www (World Wide Web) — Bcemupnas nayruna, World Wide WOW - Bce-
MupHoe «Bay!» (mpum. pen.).

3. Kubopr (bionic man) — repoii Tesiecepraia «4enoBek, KOTOPbIA CTOMIT 6 MUJUIMOHOB JOJIJIa-
poB» (The Six Million Dollar Man); cepuian nemoncrpupoBascs Ha ABC ¢ 1973 o 1978 ron (ripum.
pen.).

4. Urpa cnog: crm (client relations management) — yrpanjieHue B3aMMOOTHOIIEHUSIMU C KJTU-
entamu, CBS — amepukanckas TejekoMianusi (IpuM. pef.).
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I'nasa 4
IlopoyHbI KPYT

HazoimBocTh pekyiambl, KpeaTuB, M3MEHUBILIHICS MOTPEeOUTENb U, COOCTBEHHO, 3((PeKTUB-
HOCTb 30-CEeKyHIHBIX PEKJIAMHBIX POJIMKOB — BOT YEThIpE (pakTopa, KOTOPbIE, KaXAblid IO OTAEJIBHO-
CTH M BCe BMECTe, CO3/Ial0T Maccy MpodieM B 00JIaCTH KOMMYHUKAIHA.

Msrko roBopsi, IONBITKA MIOCTPOUTD JOM Ha 3bIOYUMX Teckax oopeueHa Ha mpoBas. Ecim 30-
CEKyH/HBIE POJIMKH — 3TO JIOM, TO BHEIIHsIS cpefia (TesieBUeHNe, TeIeBU3MOHHBIN KOHTEHT U COOT-
HOIIIEHUE ME Iy KOHTEHTOM U PEKJIAMHBIMH POJIMKAMM) — 3bI0yUHe NECKH BpeMEHH, ¥ OHU MEJIEHHO
3acachlBaloT posiky. CerofiHs Mbl KaK HUKOI/IA XOPOILIO 3Ha€M O B3aMMOOTHOIIEeHUsX mexay CMU
Y PEKJIAMHBIM MOCJIaHUEM (KpPeaTMBOM) — U C YEro HayaTh aHAJIN3 3TUX B3aMMOOTHOILIEHUM, KaK He
c TesieBUIeHUS U 30-CEeKyHIHBIX POJIMKOB?

AHanm3upyst KOpHU TpOOJIeMbl, MOKHO YBUZETh, UTO TEJICBUIECHHE CAMO CTPaJaeT OT IMpo-
O1eMbl, KOTOPYIO MOXHO TPEICTaBUTh B BUie HUCXosIIen cripany (puc. 4.1). CokpaliieHue Kom-
YyecTBa TeJle3pHTelieldl BeleT K CHWKEHUI0O 00beMa WHBECTHLIMI B peKjaMmy, a 3TO, B CBOIO Oue-
pelb, MepeKpbIBaeT KpeaTuBHbINA KMCIOPO KOHTEHTY, TOTOMY UTO CHUKAIOTCS I0XO/Ibl TAJIAHTIMBBIX
co3jaresieil pekjiaMmbl. B pe3ynbrate cCHUKEHU s KauecTBa Nepesiad KOIMYeCTBO 3pUTesie PoIoyKaeT
YMEHBIIATLCS — YeM IITy0ke TOHEeT Kopadiib, TeM OOJIbIIe KPBIC C Hero OkKUT. .. B 001ieM, Bbl MOHSIIN
MOIO MBICITb.

Cormnacao nporuogdy In-Stat/MDR na 2003-2009 rozasl, 00beM pacxofioB Ha IEKTPOHHYIO
pexsamy B CIIIA nomken Bospactu ¢ $95,9 mupa B 2004 roay g0 $114.,4 muipa B 2009 roxy. Dot
pocTt OyaeT BbI3BaH IMPEkJIEe BCEro peKaMou, pa3Mernaemoil B MIHTepHeTe, Ha KaOelbHOM TeJIeBH-
JEHUU U B JIEKTPOHHBIX Urpax. Mbl JOJKHBI OBITH K 9TOMY TOTOBBI. Eciu pekiamonarenu 1o cux
MIOp COMHEBAIOTCS B 3(P(heKTMBHOCTU MCTIONb30BAHMSI AJIbTEPHATUBHBIX MEXaHIU3MOB PEKJIAMBI U, TaK
CKa3arh, C OMACKOW CMOTPAT HA HEro M3-3a U3rOPOAM, MOXKET OBbITh, TIOPA MPOIYCTUTh TOK Uepe3
M3ropojib, YTOOBI MOATONKHYTh UX K HEMEAJICHHBIM AEHCTBHSIM.

COKPALLEHHWE
PACXOAOE
HA PERIAMY CHIHEHHE A0X0008
COINATENER PERNANE!
W CHHIEHHE KAYECTBA
TENENEPEQAY

COKPAILIEHWE
HONMYECTRA
IPHTENER

Puc. 4.1. Ilopounwtii Kpye cemeaozo meneaudeHU st

Mo:xHO a1 oceqIaTh aKyJy?

It0 Metadopa, npunuckiBaemas HecpaBHeHHOMY PoH3y 13 koMeuitHoro ceprania «Cyactiu-
BblE JIeHEUKW». MeTtadopa sipkas U 3anoMuHaonasacs. HerpyaHo npeacTaBuTh, 4To 0XKUAAET TOTO,
KTO B OYKBaJIbHOM CMBICJIE TIOTIBITAETCS OCEUIaTh aKy.Iy.

Paccmorpum, Hanpumep, Tenecepuan «CeliHdensn». BodamoxkHo, B anu3one, B kotopom Kpa-
Mep rpy0o JILCTHII caMoMy ceOe, M B JPYTUX CIieHaxX aKy/a MeJbKaja rJe-To Ha 3aJHeM IulaHe. XOTs
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MHOTHU€ JPYyTUe 3pUTeN N CUUTANIH, YTO B ITOM TOMY/IsIPHOM KOMEIUITHOM TeJlecepralie akyJIbl BOOOIIe
He ObLIO.

Ms1 yacto roBopum, Yt0 CMU CKJIOHHBI K KaHHUOAIU3MY, HO HA CaMOM JieJie OHM He MPOo-
CTO TIOKUPAOT APYT JAPYyra, a CheHaloT 3aKUBO. MIHTEpHET, CIyTHMKOBOE pagvio U, pasyMeercs,
TiVo 3axuBO coxpayiu TeneBuaeHue. Pesynbrarel onpoca, npoegeHHoro kommnanuen Lightspeed
Research, nokassiBaiot, 4to T0NBKO 31 % pECIOHJEHTOB CUMTAIOT TEJEBU3MOHHBIE NH(POPMAIIOH-
HbIE BBIITYCKM OCHOBHBIM MCTOYHHUKOM HOBOCTEH (B MPEIIECTBYIOIIEM TOAy MX J0Js cocTaBmia 36
9%). Cpenu pecioHAEHTOB B Bo3pacTe oT 18 10 34 jieT KOIMYEeCTBO TAaKUX TeJIe3pUTesiel COKPaTHIIOCh
10 10 %.

C pasBriekaTebHBIMU TeNeNepejayaMu Bee ellie Xyske. [JoXoapl OT peaIuTU-110y pe3Ko ynajiu
BCJIE/ICTBHE MCTIONB30BAHU S MOJIENIM OM3HEca, OCHOBAHHOM Ha MOMBITKaX OBICTPO PEIIUTD AOJITOCPOY-
HyI0 TipooieMy. C Ipyroil CTOPOHBI, KOMEIUIHHbBIEC Teleceprualtbl MPEACTABISIOT COOOM UTO YIOHO,
TOJIBKO HE KOME/INU. ATIJIOMUCMEHTHI U CMEX, 3allMCaHHbIe Ha MJIEHKY, BBI3bIBAIOT XKEJIAHUE CMESThCS
HaJl TEMH, KTO XOXOYEeT 32 KaJpoM, a He BMeCTe C HUMH.

[Mpemun «dMMu» U «30710TOM IIOOYC» elle TITyOKe 3arOHSIIOT HOXK B CIIMHY CETEBOTO Tejle-
BuAeHus. 1o Aenaer U kaHan HBO, kotopslil rox 3a roqoM npogoikaeT yTBepKIarh, YTO YeCT-
HOCTb BCer/ia JIydllle JIMLeMepusl, PU3bIBasi HAC He JIMIEMEPUTh U YECTHO MPU3HATHCS B TOM, UYTO
BCE MBI pyraeMcsi HeXOpOIIMMH CJIOBAMHM, POCMATPUBAEM HETIPUIMYHbIE KypPHATbYMKU U HE CIO-
COOHBI YCTOSITh Iepell UCKyIeHussMU. KaHas motakaeTt BceM 3TUM cliaboCTsIM, B TO BpeMsI KaK JIpyrue
CeTeBbIe TEJIEKOMITAHUM MPEIIOYNTAIOT OIapUBATh HAC MUPOBBIMU KMHONIpeMbepamu. OHU MOKa3bl-
BalOT (pUIBMBI, KOTOpbIE HE BUJE TOJIBKO TOT, KTO TMOCJIEAHUE TOMBI KW B Teliepe U He XOOUI B
KHMHO, He cMoTpen ¢puiibMbl HAa DVD 1 Bueokaccerax v He MOJKJIIOYAJICS K IUIATHBIM TeJIeKaHaIaM.
JleMoHCTpalust «<MUPOBBIX KHHOIPEMbEP» COMPOBOK/IAETCS TAKMM KOJIMYECTBOM PEKJIAMHBIX POJIH-
KOB, YTO BECh IMPOIIECC HAMIOMUHAET TOMBITKY 3aITyCTUTD JBUTATENIb AaBTOMOOWJIS, COBEPIIAIOIIETO
CBOE TIOCJIe/IHEe MyTelIecTBUe Ha CBAIKY. U, Xyke TOro, ceTeBble TeIeKOMIAHNH CIIOKOMHO JIEMOH-
CTPUPYIOT CrieHbl Hacuus («KpuMHuHaIBHOE YTHBO»), HO 3aMEHSIIOT CJIOBa, KOTOPbIE OOJIBIIIMHCTBO
U3 HAC UCTIONB3YIOT €KEAHEBHO, HA «JIUTEPaTypHBIe» (Harmpumep, «Opock» [1], «3abyab 06 ToM» 1
(MHe 3T0 HpaBUTCS OoJbIIIe Beero B «xemunn ity KpukeT») «SmoHCKuid 60r!»).

CHukeHHe KayecTBa KOHTEHTA — peajnda TeJCBUIACHUA

[MpuHMn npenoruiatel [2], KOTOPHIA paHbliie ObUT TAKMM ke «HETOTOIUISIEMBbIM», Kak «TuTa-
HUK», J1aJ1 TeUb Cpa3dy B HECKOJbKMX MecTax. B To BpeMs Kak INepcoHall, 3aHUMAIOIUICS peKJia-
MOW, CTOUT I10 KOJICHO B JIE[ISTHOW BOZIE, IPE/ICTABUTEIIN CETEBBIX TEJIEKOMITAaHMH 3a0pajich Ha CaMyIo
BBICOKYIO MaUTy W MPOH3UTEJBHO KpuJaT: «Mbl ipaBuM MupoM!» CaMOyBepeHHOCTh MacCakupoB
MIepBOro KJjacca, yTBep:KAABIIUX, YTO HU OIMH aicOepr He CriocoOeH MpoOUTh OPOHIO TeJIeBU3MOH-
HOro KopaOisi, OblIa MOHSTHA B 3MOXY, KOr/A JYy4IIM CYMTAIIOCH TO, YTO OOJIBIIIE.

A B 3TO BpeMs1 pacTeT KOJIMYECTBO HOBBIX KAHAJIOB, KOTOPbIE BOBCIO MPOKJIAIBIBAIOT KaOeb 1
HAYMHAIOT CEPbE3HO KOHKYPHUPOBATh C CETEBBIMU TEJIEKOMIAHUAMU. B nocieiHee BpeMs K TeJeBU-
3roHHBIM TuTaHTaM (MTV, Discovery, ESPN) u «n1o06potHsivM» kaHanam (Bravo, FX u Sci-Fi) npu-
COEAVHWIUCH Kak MUHUMYM 3 HOBbIX kKomnanuu — Spike TV, Fuse u OLN. Kpome Toro, ecth Takue
MOOOPHUKHU CBOOO/IBI — Takue HOHKOH(popMmucThl, kak HBO u Showtime, — koTtopslie, kak JleHHH
Kpasuru [3], roBopsAT Ham: «XOTHTE UTpaTh — IIIATUTE».

INokasHast XpaOpPOCTh CETEBBIX TEIEKOMIAHUIA CMEHIIACh HEPBO3HOCTHIO U OECTIOKOMCTBOM.

UYro onu caenami? BeIycTHIIM OrpOMHOE KOJTMUECTBO PEATTUTU-IOY, HACTOIBKO OCKOPOUTEITb-
HBIX U TPA3HBIX, YTO Ha uX (poHe Banna Yaiit Beimisena kak Ixeku O., a o6 bapkep — kak Kapu
I'panr [4].

S myman, 4To XyXe Takux nepejad, Kak nmporpamma kaHaina Fox «Mo# 60mbIoi, )KUPHBIT 1
MPOTUBHBIN» (KEHUX, HAYAJIbHUK, MYXK, JTIOOOBHUK U UTO TaM ellle), HUYero ObITh He MOXKET, HO OKa-
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3aJI0Ch, YTO UM JJAJIEKO /IO HEJTAaBHO BBHIIIEAIINX HA 9KPaHbI «IeeBpoB» («KeHarwiii Ha AMepuke»
u «Bossi») U TOM Kyuu AepbMa, KOTOpast ellle BhIAAET.

Ha camom fienie mapaJiokc peasiuTU-1110y 3aKJII0YaeTCsl B TOM, YTO OOBIYHBIE MYKUMHBI U KEH-
IIIMHBI C YJTUIIBI BHI3BIBAIOT y 3pUTEsel Topasio OOJbIIMI HHTEPEC, YeM KOe-KaK CIISTaHHbIe TUIOCKUE
1 GaHaJIbHBIe KOMEIUIHbIE Cepralibl, KOTOPhIE JaBHO ycTapenan. HecMoTpst Ha arioqucMeHTHl U CMeX,
BO3HMKAIOIIHME Kak OyaTo Onarogapsi TOMy, U4TO peXuccep Ha)KMMAaeT Ha BOJIIEOHYIO KHOIIKY, STH
cepHuajibl JaBHO YK€ HUKOTO HE CMelar.

Ha camom niene monieit ceMemmT TO, KaK YYaCTHUKU PEAIMTU-LI0Y, B3POC/IbIe MY KUMHBI U JKEH-
IIMHBI, HAKJIOHSIOTCS K OMIOAY ¢ KOPOBBUMH KHIIKAMM, XBaTAlOT 3y0aMy CBUHOE CepAlle, a 3aTeM
BBINIMBAIOT (B YECTh yCIieXa) YbM-HUOY/Ib KUIKKE MO3TU. OueHb cMentHo ! OcoOeHHO Korjia BCe yJacT-
HUKHU, KPOME OJIHOTO, OCTAIOTCSI HU C YeM (HE CuuTasi, KOHEUHO, CAaMOYBaKEHUSI U YyBCTBA BHIIOJI-
HEHHOTO JI0JIra).

[TpuBeneHHble B IBUKEHUE CHIIBI YK€ HE OCTAHOBUTD. XOJ BPEMEHH, HEM30eKHOCTh N3MEHe-
HUI 1 TIOTEHUMAJ HOBBIX MJEU BEAyT K TOMY, YTO MEUTa CETEBBIX TEJEKOMIIAHUI O BHUMAHWU CO
CTOPOHBI AUPEKTOPOB 10 MAPKETUHTY KaK HUKOI/A OJM3Ka K PeabHOCTH.

dd dekT aBTOMaATa ¢ ra3UPOBKOH

JlaBaiiTe BepHeMCsl K MOTPEOUTENsIM, O KOTOPBIX MbI 3a0bUti. OTBIIEYeMCsl OT PacXOIOB Ha
peKJiaMy ¥ IIOrOBOPUM O TOM, TTOYEMY ITPUHITUIT ITPEIOTLIATH B CETEBOM TeJIeBEIIaHUH MO-TIPEKHEMY
UTpaeT poJib CHacaTeIbHOTrO TPOCa.

Ecinu BBl He TOHKMMaeTe, mouyeMy IocJie Mokas3a peKkJIaMHOro poiuka «1984» komnanuu Apple B
PEKJIaMHOM OTpaciy Bce OeCIOBOPOTHO M3MEHIIIOCh, BCTIOMHUTE 00 3(phpekTe aBTOMATA € ra3u-
POBKOM, JIeKaIllero B OCHOBE TPaJIMIIMOHHON MOJIE/IN TeJIeBeIlaHusl.

Ecnu peus et o JOpOrux pekJIaMHBIX POJIMKAX, OKA3bIBAIOIIMX MOITHOE BO3EHCTBIE Ha 3pU-
TeJIsl ¥ IPUHOCSIIMX OOJIBIIYIO OTIAauy, TeJeBUICHUE JaeT BOT UTO: €C/IM peKjiaMa BBIIET B 3pup,
ee, CKopee BCEro, YBUIAT BCE 3pUTENTH, KOTOPBIE B JAHHBI MOMEHT CMOTPSAT Ty WJIM MHYIO TIepeaayy.

Bce BKJTIOUAOT TeNEBU30P, YTOOBI y3HATh, KOTO, B KOHIIE KOHIIOB, BHIOEPET CpeTHeCTaTUCTUYIe-
ckuit [Ixxo i koro «IloBenurens MyX» yIaIuT ¢ ocTpoBa. Bece XOTAT ObITh B Kypce TOro, Kakylo
©60MOy NMPUTOTOBMIIM Ha STOT pa3 CO3/IATENM MPOrPaMMBbl «24». A peKJIaMHbIE POJIUKU TYT Kak TyT!

Ecnu Bce cOTpyIHMKY KOMITAaHUH 0OCYKAAI0T BUEPAIITHIOI NIepejavy y IMpecIoByTOro aBToMara
Cc ra3upoBKou (Wi B Onmukaiimem kade Starbucks), Besmka BepoATHOCTb TOTO, YTO OHU BUJIEIIHM HE
TOJIBKO €€, HO M COIPOBOJK/IABIIYIO ee peKkiamy. B 3ToM citydae oHH, BO3MOKHO, JJaxke OOMEHSIOTCS
BIIEYATJIEHUSIMU O Hell (Hampumep, 0 BecesioM posbirpsiiie (Go Daddy) win 3HaMEHUTOM pOJIMKe
«Yro cayunnocek?» (Budweiser)). IToka3 3TUX polMKOB, 0e3yCIOBHO, BbI3BAT (KT aBTOMATa C
ra3upOBKOM, TOTOMY UTO OHU YJAYHO BITUCAJIUChH B TIOM-KYJIBTYPY.

Ho Bot Bam Jiokka nerts B 6ouke mena. Uro oyaet ¢ 3p¢ekToM aBTOMaTa ¢ ra3upoB-
KOIl, ecJii B ycJ10BHsIX HHTeHCHBHOI (pparmentanuu CMMU ceteBble TeJleKOMIAHNU OyayT
TepsTh 3puTeieil, KOTOPBHIX OyAyT NepeMaHNBaTh KadeJbHble KAHAJIbI?

ITo mannbim arentctBa Nielsen Media Research, B 1998 rogy 76 mun yenosek (58 % Bcex
TeJie3puTesieil) CMOTpeNU 3aKJIIounTeIbHy0 cepuio (puibMa «CeltHdenba». Bneuatnser? OaHako B
1983 romy nocnieiHIO0 cepuIo TEIEBU3UOHHOTO cepuaia «BoenHo-noneBas xupyprus» (M*A*S*H)
cmotpenu 105 mutH yenoBek (77 % Ttenespureseit).

Hemuorue nepenauu (ecim BooOIe Takue ObUIM) CMOIIM BbI3BAaTh TaKOU 3(h(PeKT aBToMaTa ¢
ra3upoBKoil, Kak cepuai «CeitHpenba». CeronHs, uepe3 6 JeT nocnie Toro, Kak Jxeppu 1 KommnaHus
3araJIouHbIM 00Pa30M MCUE3NIM M3 TIOPbMBI, Ha MPUIJIAILICHUE MOMPOIIATHCS C MIECTEPKOW Apy3eit
Y3 OJHOMMEHHOTO cepualia OTKJIMKHY/IUCh Bcero 51 MutH uenoBek. 3a 15 jiet, pa3aensionmx nokas
3aKJIIOUUTENbHBIX cepuil (priibMOB «BoeHHo-noneBast xupyprusi» u «CeitHdenba», Jois TeJle3puTe-
Jieid, CMOTpEBLIMX 3TH (priibMbl, yniasia Ha 19 %. Eme 15 % aynutopun «yTekio» 3a BpeMs, Ipo-
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1Ie/iee Mexay nmokasom cepuanioB «CeriHdenba» u «Jlpy3bs». Utoro 34 % 3a 21 rox... Pa3sse 310
MOBOJ, AJ1s1 OecroKoicTBa?

B peanbHOCTH CTaHOBHUTCS BCE Tpy/IHEe COXpaHATh 3(PpPeKT MacimTada, BO3HUKAIOIINI Onaro-
naps 3¢ dexTy aBToMata ¢ ra3upoBKOi. VICKIIIoUeHre COCTaBISIOT TPU KOPOHHBIX Mepeiau aMepH-
KaHCKOTO TesteBuaeHus1 — CynepKyOoK 1o aMeprKaHCKOMY (DyTOOITY U lIEPEMOHHHY BPyUeHHU s TPEMUIT
«['pammu» u «Ockap». Craercs MHe, YTO €CJI CErOAHs OPUTMHAJIBHBINA CIOKETHBII XO[] UM HEOXKU-
JaHHYIO Pa3BSI3KY BUIUT JIMIIb OMH 3PUTEITb U3 TISATH [S], TO y aBTOMATa C ra3uPOBKOM CTAJIO CKYYHO.

Ecmu tonbko Bb He kanan HBO. BcmoMHuM ero caMogoBOJIbHYIO PEKJIaAMHYI0 KaMITaHUIO B
2004 rony, B KOTOpOW peub LUIa O TOM, YTO M3-3a MACCUBHOCTU 3pUTEJIE aBTOMAThI C ra3upOBKO
HavyaJIu JIMKBUIMPOBATH 110 BCell AMEPHUKE 1 3TO IPOAOIKAIOCH IO TEX MOP, MOKA He TIOSIBUJICS KaHa
HBO. Ammunyiis!

IIpumeuyanust

1. shoot (anrn.) — 6pocars, SHIT (aHr.) — gepbMo U T. . (PUM. pel.).

2. [Tpunuun npegoruiathl (upfront) (kaproH TeJEBU3HOHILMKOB) — Mpojaxa 3(UPHOTO Bpe-
MEHHU 11 IGMOHCTPALIUY PEKJIAMHBIX POJIMKOB 3aJI0JIT0 JI0 COCTABJEHMS MPOrpaMMBbl Mepeiad, Kak
MIPaBUJIO, HA JJIMTENIBbHBINA CPOK (HampuMep, Ha rofl) (IpUM. aBTopa).

3. Jlennu Kpasurir (lenny leonard albert kravitz) (poa. B 1964) — amepukaHcKkuil nieBeli, KOM-
MO3UTOP, MY3bIKAJIBHBIN MTPOIIOCEP W TUTAPUCT; paboTaeT B CTUIIE PeTpo (POK, ToI, (paHK U TEXHO)
(npum. pen.).

4. Banna Yaiit (vanna white) (pox. B 1957) — amepukanckas teneBeayias (nepeaaya «Koseco
dopryHsl»); Ixeku O. (Jackie O.) — Tak HaszbiBaioT JKakaud Kennenu-Ownaccuc; boo Bapkep (Robert
William “Bob” Barker) (pox. B 1923) — amepukaHcKuil TesieBeayIumii (urpa «Yranaai ueny!»); Kapu
I'pant (Cary Grant) (1904—1986) — amepuKaHCKUI akTep OPUTAHCKOTO IMMPOUCXOKACHUS, OTIHMYAIICS
MPEeKPacHBIMA MaHepaMU U PeIKUM 00astHueM (TIPUM. pefl.).

5. Paccuntano Ha OCHOBE PEUTUHIOB CaMbIX MOIMYJISPHBIX Niepeaay (ol 3puTesien, CMOTPeB-
IIMX 3TH Mepeadyn, B O0IIEeM YUCIIe CEMEU, UMEIOINX TeJIeBU30p) (TIPUM. aBTOpa).
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I'naBa 3
Pa3MbiBaHue rpaHUI

Opnaxapl catupuk CtueH PailT cnpaBeaanBo 3amMeTwil: «Ycepane NPHUHOCHT IJIOAbI B
OyaymieMm, a JieHb — B HACTOSIIIEM».

MosxeT ObITh, TOITOMY Ha KaXKIOTO MPEACTABHUTENsI OTPACIH, 3aSBISIOIIETO O TOM, YTO YK
B TOM-TO TOJy OT NpuHIMNA «JleHbru Brepea!» MpuaeTcsi, HAKOHEll, OTKa3aThCsl, HAXOAUTCS Kak
MUHUMYM 99 CHenuanicToB, KOTOPbIE TOBOPST: « MBI 9TO CIBIIIAM KasKAbIA rof!»

Hpyras mpoGnemMa KyIUTU-TIPOJaK TEIEBU3MOHHOTO BPEMEHHU 3aKJII0YAaeTCs B CIIETYIOIIEM.
Ecnu peilTvHIru najaioTt A0 ONpeie]eHHOr0 YPOBHS, PEKJIaMOaTeM IoJoCyIOT JI0/UlapaMu, Mocie
Yero pyKoBOAMTEN N KaHasla OOBIYHO YBOJIBHSIOT. KpoMe Toro, peksiaMoaaTe v CKopo CMOTYT TOJTy-
yaTh JaHHBIE O KOJIMYECTBE 3PUTEJIEH, KOTOpbIE CMOTPENIN peKJiaMy, NepeKIIoYaInuch BO BpeMs ee
TPAHC/ISIIIMY Ha JIPyrve KaHaJbl WA BOOOIE He CMOTpEN ee. DTO MO3BOJIUT 3aKyIaTh BpeMs s
peKs1amMsl (W 1axke Bce 3pUPHOE BpEMS ), UCXOA U3 KOJIMYECTBA IIPOCMOTPEHHBIX 3pUTEISAMU POJIH-
KOB U [IpeJycMaTpuBasi BO3MOKHOCTb OTKa3a OT CAEJIKY B TeueHue 24 yaco. Koraa ato npousoizer,
npuHIUN «/IeHsru Briepen!» nepectaHeT ObITh MPOOIEMON.

Bcem usBecTHO BhIcKa3bIBaHKE: «YTO He clIoMaJioch, TO He YMHU» [1]. Ho ceituac 4to-T0 IBHO
cJoManoch. Bo3HukiIa orpoMHasi mpodsiema — pa3MepoM CO CJIOHA. DTH «CJIOHBD» PACIIONOKUIICH
B KaOMHETe PyKOBOAMTEJIEH TEJIEKOMITAaHWH, PEKJIaMHBIX areHTCTB U AUPEKTOPOB M0 MAPKETHHTY U
BOT-BOT Pa3/IaBsT CTOJIbI M3 KPACHOTO JiepeBa, MUHU-Oaphl, TUBaHHI U Kpecia Herman Miller Aeron.

Camas pacripoctpaHeHHast moaesb OusHeca CMU Bbinuia u3 crposi. braropapst nudpoBbM
BUIC03AMKCHIBAIOIIMM YCTPOMCTBAaM, TAKMM Kak mnpucrtaBka TiVo, noHsATHE «IpaiiM-TailM» IpeBpa-
11aeTCs B MOHATHE «MO€ JINYHOE BpeMsi» [2]. BpemeHa MEHSI0TCS, U Ha CMEHY KECTKO CeTKe Bella-
HUS IPUXOJMT MPOCMOTP 1o Tpedopanmio. [lepexon ot npuHimna «Tonkaii!» k npuHimmy «TsaHu!»
CEroJIHs IPOUCXOIUT HE TOJIbKO B MUPE MOMCKOBBIX crcTeM. Hur/e oH He posiBiisieTcs Tak HarIsIHO,
KaK Ha TeJIEBUICHUMU.

B cnoxuBIerics: abcypaHoOi CUTYyalluy HeKellaHWe YMHHUTH TO, YTO SIKOOBI HE CIIOMAJIOCh, BO3-
MOXHO, SIBJISIETCS TJIABHOW NMPUYMHOW TOTO, YTO TEJEBU3MOHHAsI MOJEIb BOOOIIE elle padoTaer.
HecMmoTpsi Ha TO YTO TeIEBU3MOHHBIE PEKJIAMHBIE POJIMKH — 3TO 00pa3Iibl CAMOW HaBS3UMBOM U ITYCTOM
peKJiaMbl, OHU NO-TIPEKHEMY CYLLECTBYIOT, IOTOMY YTO MOJJIEPKUBAIOT CTaTyC-KBO. DTOT hopMmar
MOSIBUJICS 33/10JITO JIO HAC, M Mbl K HEMY NpPUBLIKIA. Ero nocrosiHHOE MCNoib30BaHUE MPUBENIO K
TOMY, 4TO 30-CeKyH/IHblE€ POJIMKU IPOYHO BOILIM B Hallly >ku3Hb. Hemnb3s cka3arh, 4To 3TO Tak yx
XOpOIIIO, TIOTOMY YTO Y MHOTHX M3 Hac (ec/ii He y OOJIbIIMHCTBA) BhIpadoTaiach MpoYHasi MPUBBIUKA
BO BpeMsl peKJiaMbl MITH B Ayll. B TO ke BpeMsl 3HauMTesbHAsl YacTh TEJE3pUTEJIed CO3HATEIbHO
(MM HEOCO3HAHHO) CUMTAET, YTO MMEHHO TaKOW M JJOJIKHA ObITh peKiama.

Kpome toro, Benencreue pparmenrtanun CMU, pacimpenusi BO3MOXKHOCTEN BbIOOpa U Hera-
THUBHOTO OTHOIIIEHUS IOTpeOuTeNiel K HepeIeBaHTHBIM TIOCJIAHUSM Y CETEBbIX TEJIEKOMITAHUI CBsI-
3aHBl PyKHU.

UroObl 00ecreuynTh BO3MOKHOCTD JAJIbHEHIIIEr0 Pa3sBUTHS, X PYKOBOJWTETN BBIHYKICHbI
Cepbe3HO NepecMaTpuBaTh JIEUCTBYIONTYIO MOJIEbh OU3Heca.

S cumTalo, 4TO €CTh TOHKasl IpaHb MEky WHHOBALMSMHU M Oe3bICXOOHOCTHI0. Koprnoparus
Ford — peknamonaresib, NOCTOSHHO SKCIEPUMEHTHPYIOLIHI ¢ HOBBIMU NOIXOJAMHU K TE€JI€BU3UOHHOW
pekiame. [TIpumepoM MOKET CITyKUTh CBOOOTHBIN OT PeKJIaMbl TTOKa3 cepuaiia «24», CIOHCUPOBaHKE
HECKOJIBKMX KMHOIPEMbEP U IOy «AMEPUKAHCKUII repoii». [1epBblil mpueM MHTEepeceH, HO JIETKO
pacrnosHaeTcst MoTpeOUTeNsIMUA, KOTOpBIe BCeraa HaueKy. BTopoii kaxkeTcsi MHOrOOOeIIAIoM, HO
CJIMILIKOM YK TPYJEH IJIsl BOCIIPUATHS.

Uro AelCTBUTENBHO MPUSTHO, TAK 3TO MEPECMOTP CETEBBIMHU TEJIEKOMIIAHMAMM IMOAXONA K

MOKa3y HOBBIX CEPHAJIOB U MIpeMbep ce30Ha. [lepexon oT OCeHHUX «OJHMIKPUTOB» K PABHOMEPHOMY
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pacnpeneneHuio nepeaad B Te4eHre AJUTEIHOTO BpeMEHH BCeria CUMTAIICS PacTounTeIbeTBOM. Kak
ke Tak? [lecATUIeTUSIMU B TOJIOBBI CPETHIX aMEPUKaHIIEB BOUBAIOCH IIPEJICTABIICHUE O TOM, YTO OHU
JOJKHBI CMOTPETD Tiepejaur B ONpeeSieHHOE BpeMsl CYTOK, a CEerofiHsI UM BAPYT TOBOPSIT, UTO OHU
MOT'YT CMOTPETh TeJeBU30p B odoe BpeMsi. OHU MOTYT CMOTPETh €r0 U Ha CTaJfoOHe, U UTrpasi BO
ABOpE C AETbMU, U 3aHUMASICh JIIOOBIMHU JIPYTHIMU JIeJIAMHU.

Camoe r1aBHOe — pa3padoTaTh HOBYIO, OOJiee COBEpIIIEHHYIO MO OM3Heca (YTO s U Jesiaio
BO BTOPOM pazfesie 9TOl KHUTM). MHe MoCcYaCTIMBIIOCH padOTaTh B HOBOHM OTpaciv, B KOTOPOM
MIOCTOSIHHO TPOBOASITCSI SKCIIEPUMEHTBI, OCYILECTBIISIOTCSI MHHOBALIUK M TIPOUCXOOUT afdanTarus K
W3MEHEHUSIM, — MOXET ObIThb, TOTOMY, YTO OHA (DYHKIIMOHUPYET B HOBOM IIPOCTPAHCTBE, UJIH B CUITY
CJIOKUBILUXCS OOCTOSATEIIHCTB (JKeJIaHNE BBUKUTH — OYE€Hb MOIIHBIN CTUMYI), WM B pe3YJIbTaTe 0CO-
6oro kynprypHoro JJHK. Bo3MoxHOCTE BBIOOpa (BOT YK NEHCTBUTEIILHO OpemoBast ujest — MO3BO-
JIUTHh TIOTPEOUTEIISIM CAMHM pelllaTh, YTO CMOTPETh UM B YEM Y4acTBOBaTh!) — IOBOJIBHO pacIipo-
CTpPaHEHHBIH JIEMEHT IEKTPOHHOU peKyiamMbl. YTOOBI TPUBJIEUh HHTEPEC NOJIb30BaTEN el K KOHTEHTY,
MOJJIEP’KUBAEMOMY MX peKJiaMoaTesisiMu, KpymnHble nopraisl (MSN kopriopatimu Microsoft, AOL,
Yahoo! u B nociennee Bpemsi Google) MCNONb3yIOT TaKMe 3aBEIOMO YOBITOUHbIE MEXaHU3MBI, KaK
Instant Messenger 1 OecruiaTHasi JIeKTpoHHast ouTa. [TouckoBbie yCTPOICTBA IAIOT KakK IUIATHYIO,
TaK ¥ OecIIaTHyo HH(GOPMAIIHIO, U €CIM PeKIaMoaTelb BeJeT ce0s1 6e30TBETCTBEHHO, TO €ro Mpo-
CAT «TIOKUHYTb MIOMEIIeHNe» (BBl MOXeTe ceOe IPe/ICTaBUTh, YTOObI Koprioparmio Procter & Gamble
OTIPAaBUJIM Ha «CKaMblo IITPagHUKOB» 7). CerogHs MosBUJIOCh U €11Ie KOe-UYTO HOBOE — MOBEIEHYE-
CKUI TapreTUHI, OCHOBAHHbII Ha UCMOJIb30BAHMU 3aIlucell 1 MH(OPMAIMK O PEAIbHOM MOBEICHUN
T0JIb30BAaTEN e U TIO3BOJISIONIMI TOYHEE BHIOUPATH LIEJIEBYIO AyJUTOPUIO, YeM OOBIYHBIN TAPTETHHT.

HesaBucumo ot Toro, pabotaere v Bbl B BUPTYaJIbHOM WMJIM PeabHOM MPOCTPAHCTBE JIMOO
B 000MX, €c/M Bbl 3apadarbiBaeTe ceOe Ha CIIOKOMHYIO CTapOCTh, CBOAS TMOKYyIaTeaeld U MpoJaBlIOB
C TIOMOIIIBIO PEKJIAMHBIX MOC/IAHUH, BbI JOJLKHBI YYUTHCS JaBaTh NOTPeOUTENsAM 00JIbIIe 32
MeHbIIINe JeHbI'M B YCJOBUSIX, KOT/Ia OHU HAIJIO0 YTBEP:K/AI0T, UTO 3TH (MEeHbIIINeE) JeHbIU
CJHUIIKOM 00JIbIIHNeE.

Perienre ceTeBbIX TeJIEKOMIaHWIA 100aBIISATh B HOBbIE CEpHUAIbl TIIATEIEHO OTMEPEHHbIE TTOp-
MM PEeKJIAMHBIX POJMKOB OOJIbIlIe MOXOKe Ha 3MmM3on u3 OecnogoOHoro moy Punk’d [3], uem
Ha TIOCPeJHUYECTBO. DTa TOMbITKa OOpeYeHa Ha Hey/laudy, MOCKOIBKY IMOJTHOCTBIO MPOTHBOPEYUT
eIMHCTBEHHOMY ellle paboTalomeMy MpUHIMITY — IPUHIAITY MocieqoBaresibHoCcTh. CyIIecTBYeT Tak
MHOTO MEXaHM3MOB, PaOOTAOIIKX Ky/a JIydIlle: HallprMep, UCTIOb30BaHKe IPUHIIMIIA «TI0 TpeOOoBa-
HUIO», FAPAHTUPYIOILIETO, YTO OTPEOUTENIh HUKOI/IA HE TTPOMYCTUT CIIEAYIONIYIO cepHio (priibMa (3Ty
yciyry BHeApsieT kommanus Time Warner), npenocrasienue norpeduremo DVD mist mpocmotpa
niepesayr BO BpeMs OTITyCKa M 3arpy3Ka MpOMyIEHHON CeprH Ha TIEPCOHANIBHBIN KOMITBIOTEp (3TOTO
KpOJIMKA JIocTalla U3 CBOe! NUIAILl npuctaBka TiVo).

A rnae xe Bce?

[MorpebuTen MpoOKAIT MOKUIATh YIOTHBIE TABAaHU CETEBBIX TEJICKOMITAHHMI U MIIYT MPH-
Oexuma B anprepHatiBHBIX CMU, MHOrME W3 KOTOPBIX MO3BOJISIOT UM MIPaTh HA COOCTBEHHBIX
YCJIOBUSIX Y MPEJIAraloT IMUPOKUNA aCCOPTUMEHT TOTPEOUTENIBLCKUX YCIYT U BO3MOXKHOCTh YYaCTHSI.
Ho s He ycTaio MoBTOPATH, YTO KaOeJbHOE TeJICBUICHUE — B JIOJTOCPOYHOM TMEPCIeKTUBE TOXE He
petienure npooiembl. HafesaTbest Ha Hero — Bce paBHO YUTO MBITATHCS CIIACTHUCH, IEPETIPHITHYB CO CKO-
BOPOJIbl C KUIAIIMM MAacjioM B KocTep. B TeyeHne KOpOTKOro BpeMeHM KaOesbHble KaHasbl OyayT
UrpaTh Ha TPYIHOCTSIX CETEBBIX TeleKommaHuil. HoO BO MHOIMX OTHOIICHUSIX KaOelIbHOE TeJeBH/Ie-
HHE MoX0Xe Ha 6e33y00ro, ee BOPOYaIoIIero s3sIKkoM 1 HaOpasierocs nusa repost «Illoy Ixeppu
npunrepa» [4], BBIUTrpaBIIEro B JIOTEPEIO, — JEKIACCUPOBAHHOE, HUKYEMHOE cy1ecTBO. CUIIKoM
rpyooe cpaBHeHre? MoxeT ObiTh. HO 51 X0uy BOUTH UMTATEITIO B TOJIOBY, UTO TeseBuieHre kak CMMU,
JKUBYILEE 32 CUET PEKJIaMbl, IEPEKUBACT TSDKEIIbIN MEPEXOJHBIN MEPHO M 0OPEUCHO.
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Hanetock, uto naHHble, mpeacTaBieHHbIe Ha prc. 5.1, pa3BeloT WILTIO3UIO, YTO KabeabHOe Tete-
BUJICHUE — 9TO TeHUAJIbHOE PEIlIeHNe BCeX MPoOieM B 00J1aCT! peKJiaMbl. JIeBble CTOIOIbI AUarpaMmBbl
— 9TO J10J151 3pUTEJIEH, KOTOPBIE Yallle UCTIONb3YIOT cooTBeTcTBYIOIMe CMMU, yem rog Hazaa. [1paBbie
CTOJIOIBI — JIOJIS TIOJIb30BaTeN e, KOTOpbhIe UCTIONB3YI0T cooTBeTcTByOmue CMU pexe. [uarpamma
MOKa3bIBaeT M3MeHeHus B norpediennu CMU u ux macmrad.

Kakas pasHuiia o cpaBHeHHIO ¢ TeM, 4To0 ObLIO rof Hazan! M kakue mepcrneKTHBbl OTKPhl-
BalOTCs TIepe]] HOBBIM MapkeTrHrom! O0paTtute BHUMaHKE, YTO, KyIUB 3TY KHUTY, BBl CIeJay Mpa-
BUJIBHBIN BHIOOP, OCOOEHHO €CJIM BBl padoTaeTe B peKJIaMHOW OTpaciu!

45% T4

MHTEPHET DvD HABENBHOE CETEBDE BHAEDUTPLI
CNYTHHKOBOE  TENEBMAEHHE
TENEBMAEHME

Hergumak: (n-StayMOR

Puc. 5.1. H3menenus 6 nompeorenuu CMH

KonmyecTBo nonp3oBatesielt pacteT nNpsiMo MporopIMOHATBHO COKPAIIIEHUIO KOJTMYECTBA Tele-
3puUTENIeH.

Kpome ceteBoro teneBuieH s, OT Ciajia CTPAJAI0T TOIBKO BUICOMTPBI, HO 9TO CKOpee aHOMa-
JIMsI, CBSI3aHHAsI C KOHIIOM TISTUJIETHETO UKJIa pa3BuTHs. OXKKUIaeTcs, 4To MPONU3BOICTBO MI'POBBIX
KOHCOJIEW HOBOTO TIOKOJIEHHSI, TAKMX KaK MOpTaTHBHBIE mpricTaBku Playstation i Xbox 2, nact
HOBBIIl UMITYJIbC POCTY TOITYJISIPHOCTH BU/ICOUTP.

KoHeny 510X HeBUHHOCTH

TpaauIMOHHBII MApKETUHT, WM, KaK 51 €ro Ha3blBalo, CTapblil MAPKETUHT, B 3HAUUTEIbHOU
CTETNEeHU OCHOBBIBAETCS Ha MOAXOAX, MOSBUBIIMXCS B SMOXY MPOMBIILIEHHOW peBommouu. Macco-
BBII MAPKETUHT ObLT HYKEH JIJIs1 TOro, YTOOBI IPOAABaTh TOBAPHI MACCOBOTO CIPoca, 3P(HEeKTUBHOCTb
MIPOM3BOJICTBA KOTOPHIX ObLTa cBs3aHa ¢ 3¢ppekrom Macmrada. U, cooTBeTcTBEHHO, 3(P(PEKTUBHOCTD
MacCCOBBIX KOMMYHUKAIIUI 00YCIIaBIMBAIACh BO3MOKHOCTBIO OJHOBPEMEHHO HAIPABJISATH OIHO U TO
ke peKJIaMHOe TIOC/IaHUE BCEM MOTPEOUTEISIM.

CeroHs Bce 3TO MOTEPSIIO CMbICTL.

B npou3BozcTBE HA CMEHY MPHUHIMITY «OIMH pa3Mep sl BCeX» MPHUIIIEN PUHIIUIT «BHIOOP HA
mo6oii BKyc». O yeM Obl HM IIIa peub — 00 aBTOMOOWJIE, KOTOPBIM BbI YIIPABJISIeTe, WIIH JKMHCAX
1 00yBH, KOTOpPBIE BBl HOCUTE, — O€3 KAaCTOMM3AIlNK U MHAWBUIyaIN3alluy HUKyaa He aetbes. IIpo-
MBbIIJIEHHAS] PeBOJIONNSI 0CTAJach B NPouLIoM. Mbl )KHBeM BO BpeMeHa COBCeM JIPyroii
PeBOJIIOIHMN.

Eime Gosnbilie u3MeHUIMCh TOTpedUTeNn (MBI ele moropopum 06 stom). OHM HaHecu Oe3-
3BYUHBIH, HO MOIIHbINA, CMEPTEJIbHBIN Yap, MOTYYUB KOHTPOJIb HAJl BCEMU JIEMEHTAMU TPaIUIMOH-
HOW «4YeTBEepKU» (IPOLYKTOM, LIEHOH, ITPOIBMKEHUEM TOBapa U MPOCTPaHCTBOM). MHorna oHu gaxe
UCTIONB3YI0T OOPETEeHHYI0 CBOOO/LY /ISl TOTO, YTOOBI HATOMHUTH TIPOAABIIAM O TOM, UTO Te HE TOJIbKO
3aBUCST OT HHX, HO U TIOCTOSIHHO HAaXOASTCS MO MPUCTaIbHBIM HaOmoneHueM. [lotpeburenu cpas-
HUBAIOT ¥ OLICHUBAIOT KOHEYHBIE PE3Y/IbTaThl UX PaOOTHI.

BcriomuHaeTcest onuH 3a0aBHBIH CiTydaid, KOraa KaCTOMU3AIHS ChIlpasia 371yI0 Iy TKY HaJ OfTHUM
U3 CaMbIX U3BECTHBIX MUPOBBIX OpeHnoB. Kopropanus Nike mopana B cyn Ha mokynaress (M OIuH
B 110J1e BOMH!), KOTOPBII Hamucaa Ha MPaBOM KPOCCOBKE CIIOBO sweat, a Ha JieBor — shop [5]. bein
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3aJIeiCTBOBaH JIETHOH JIYYIIIMX I0PUCTOB, YTOOBI CTEPETh MO30PHOE IMATHO CO CBOEH Oe3yKOpH3HEH-
HOH peryTaiyy, HO... YTOo HammMcaHo 1epoMm, He BRIPYOHIIh TOMTOPOM.

CeronHsmHue notTpeduTe 00HAPYKUJIU, YTO BAXXKHEUIIINH 37IEMEHT HOBOTO (BUPYCHOT'0) Map-
KEeTUMHTa — 3TO HapojHas MOJIBa, WIH, BepHee, «MblllIMHas rnoura» [6]. B mpensigyiiem npumepe
3JIEKTPOHHBIE MocaHus Kopriopanuu Nike ¢ aypalkuMy 0OBUHEHHUSMH B aJJpec MOKYIaTesisi CoBep-
IIMJIM HECKOJIBKO KPYTOCBETHBIX MyTeliecTBUid He 3a 80 nHel, a 3a 80 muwuiicekyHa. B Haiie Bpems
HENPUATHOCTH, KOTOPbIE MOKET IPUYMHUTH KOMITAHUM OJJVH-EIMHCTBEHHbIN PACCePKEHHBIN MOTpe-
OuTeNb, MOTYT UMETH ISl Hee HerorpaBuMble TiocaeacTBusi. [IonpoOGHOCTH 3TON UCTOPUM YUTATETN
MOTYT HailTu Ha caitte www.lifeafter30.com.

[Nonyyaercs, uyto mpaBabl 3ech 0ogabmie HeT. [IpogaBiiel OOJIbIIIE HE MOTYT MPATATHCSA 32
3eJIeHbIM OapXaTHBIM 3aHABECOM, HA)KMMasi Ha pa3HbIe pblYark M KHOIKY M HA/IESICh, YTO TIPY IIOMOIIH
IBIMOBOM 3aBECHI M 3epKaJl OHM CMOTYT 3aCTaBUTh IOTPEOUTEISI KYITUTh X TOBAp.

Hacrynaer koHel1 210X, ¥ MPUXOIUTCS AeNaTh BHIOOP: JIMOO Thl NPUHUMAEb H3MeHeHUs],
Ju6o Oynemb YHHUTOKeH. Eciu 3aqymarbest, MOXKHO OOHAPYKUTh 3a0aBHYIO CBSI3b MEXKAY CJIO-
BaMH MOTpedJieHHe U YHHUTOKeHHe [7]. VX 3Bomonus mpoucxonuia napajuiebHO SBOMIOIUH
MOHSATHS 1eJieBasi ayIMTOPHUsI, KOTOPOE KOrJa-To ObLII0 KOPOHHBIM TMOHSITUEM BeChbMa JIAIEKOW OT
COBEpLIEHCTBA TeopuM TapretuHra. CerofiHs TOT, KTO paHblle AepkKall LeJib Ha MYIIKe, caM CTaHO-
BUTCS] MULLIEHBIO.

Crapblil MAPKETHHT C TAKMMHU YCTAPEBIIIMMU MOHATUSIME, KaK OXBaT MOTpeOUTeNel 1 Kommye-
CTBO IMOKA30B, MOXKET CTPEJISATh TOJILKO MO HEeNoABWKHBIM 1iesisiM. HoBeiii Mmapketunr, B JJHK koto-
POro MPHUCYTCTBYET reH HU(PPOBBIX MHHOBAIIWH, JTUKBUIUPYET CIOKUBIIMACS AUCOANAHC BIACTU U
CO3JaeT NPUHIMIIAAIBHO HOBYIO MTApajurmy.

IIpumeuyanust

1. «Yto He ciromanock, TO He ynHU» — (ppaza bepra JIsHca, ogHOrO M3 YJIEHOB KaOMHETa
xummu Kaprepa (ipum. pen.).

2. Urpa cnoB: prime-time (aHII.) — MpaiM-TaiM, Jydllee TeJIeBU3MOHHOE BpeMs; my time
(aHr1.) — MOe BpeMs (ITpUM. pefl.).

3. punk’d — nepenava Ha kaHasie MTV, cocrosias u3 po3bIrpblllield, CHATBHIX CKPBITO Kame-
POIi; Ha3BaHUE Mepelavun IMPOUCXOAUT OT ¢jioBa prank (aHIII.) — MpoKasa, myTKa (MpuMm. pej.).

4. [Txxeppu HInpunrep (gerald norman «jerry» springer) (pox. B 1944) — 6eiBiimii Map LluH1mH-
Hartu (mrat Oraiio), paguo— 1 TeJeBeayllri; B YacTHOCTH, Besl 3HameHuToe «1oy Ixeppu Hlnpun-
repa» (IpUM. pef.).

5. sweatshop practice (aHrJI.) — MOTOrOHHAsl CUCTEMa; MOKYIaTejIb MOl HaMeKaTh Ha TO, 4TO
KPOCCOBKH TPOU3BOASATCS B CTpaHaX A3MM C MCTOIb30BAaHUEM JICIIEBOrO TPyJAa, WM HA TO, YTO B
HUX NOTEIOT HOTY (ITPUM. pefl.).

6. Urpa cnos: word of mouth (anri.) — HaponHas mosiBa, word of mouse (aHIJI.) — MBIIIH-
Hasi MOJIBA; TIOCKOJIBKY Pedb UJIET O KOMITHIOTEPHOHN MBIIIH, STO BHIPAKEHUE MOKHO TIEPEBECTH KakK
«MBIIIMHAA [ToYTa» (IPUM. pel.).

7. consumption (auri.) — norpednenue, CONSUME (aHri.) — uctpedasth, yHUUTOXATh (TPUM.

pen.).
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I'maBa 6
HajaBuraercsi naeajbHbI MITOPM

[TonsiTue mepeJIOMHBIII MOMEHT YKa3blBaeT Ha TO, UTO PEBOIOIMK MTPOUCXOASAT BHE3AITHO,
OyKBaJIbHO Ha POBHOM MecTe. YacTo X MPUUMUHON CTAHOBUTCS MEJIKHIA, Ka3aJI0Ch Obl, HE3HAUNTETh-
HBII WA HE UMEIOIINI OTHOIIEHUS K JIeTy (PaKkTop.

Mautkonsm [yt [ 1] 3apaboTan 4OCTaTOUHO JICHET, IO3TOMY JIJIs1 OIIMCAHUSI TOTO, YTO IPO-
WCXOIUT B MUPE KOMMYHUKALUH, 51 UCTIONB3YIO IPYTroi TEPMUH — HAeAJbHBIN IITOPM. DTOT yparad
MOCTETICHHO HaOWpaeT CHITy M CKOPOCTb, IBUXKETCS B OIpeIeJICHHOM HAIlPaBJICHUU U CMETaeT Bce Ha
CBOEM ITyTH.

W neanbHBIN ITOPM 3apOXK/IAETCS B OTPOMHOM MUPE MOIITHBIX TEXHOJIOTHIA, CTIOCOOHBIX CO3/1a-
BaTh OTPOMHYIO CHHEPIMIO U BCE MEHSITh P MOMOIIY CIIJIaBa JAaHHBIX, MTH(GOPMAIIUU U KOMMYHHU-
Kalluu.

B 37011 KHUTE U NpeXk/Ie BCEro B IJ1aBax, MOCBSIIEHHBIX Pa3IMYHbIM aJbTepHATUBAM TPaIUIIH-
OHHOT'O MapKeTHHTa (MM HOBBIM TOAXO/aM K MAapKETHHIY), CIIOCOOHBIM OXHMBHUTH OpPEHbI, YacTo
YIIOMUHAIOTCS YeThipe hakTopa ycrexa (MM MpoBajia — 3TO CMOTPSI € KAKOW CTOPOHBI IIOCMOTPETH ).

1. IIIMpOKOITIONIOCHBIE CETH.

2. BecripoBojiHast CBSI3b.

3. [louckoBbIE CUCTEMBI.

4. Certn.

B couerannu oHM BI3BIBAIOT HEBUIAHHBIE Jlocese u3MeHeHus (puc. 6.1).

LUKPOKONONOCHBIE CETH

BecnroBOAHAR
€BA3L

MOKEKOBLIE CHCTEMBI

Werosnwe jaffe, LLG

Puc. 6.1. Haosuzaemcs uoeanvuwlili wtmopm

IIIupokonoJiocHbIE CeTH

[IInpoKonoIoCHbIE CETH 1 TIOCTIE/ICTBHS MX MOSIBIEHNs OoJiee MOIpOOHO OyayT pacCMOTPEHbI
BO BTOPOM pasfesie KHUTU. A ceiidac st X049y OOBSICHITh, B UeM IJIaBHas IEHHOCTb 3THX ceTeld. [leno
OTHIOJb HE B CKOPOCTH Iepe/lauyl JaHHbIX.

CKOpOCTh — 3TO MPEKPacHO, HO 3TO He IIaBHBIM aTpuOyT MOCTMOAEMHOro Mupa. ['opasmo
BaXHee MOBceMecTHOe pacnpocrpaHeHnue. [[InpokoronocHsle ceT JaloT NOTPeOUTENsIM BO3-
MOKHOCTb MOCTOSIHHO HaXOIUThCsl B VIHTEpHeTe, a He MOACOeIUHATHCA K HEMY MEPUOANYECKH T10
Mepe HaJloOHOCTH (IIPeJOCTABUM 3TO TeM, KTO CHIUT Ha auete). I1InpokononocHble ceTy O3BOISIOT
NOTpeOUTENSIM BCeraa ObITh B Kypce HOBOCTEH, TO €CTh, ITOITPOCTY FOBOPSI, y3HaBaTh ITPOTHO3 TTOTOIb],
PEe3yJIbTaThl CIOPTUBHBIX COPEBHOBAHUI, MOKYNAaTh OMJIETHI B KUHO, JIeJIaTh CTAaBKU HAa TOTAJIM3aTOpe,
AHATM3UPOBATh BOZMOKHOCTD M LIEJIECOOOPa3HOCTh HOBBIX MOKYIOK, YATATh OT3BIBBI O TYpUCTHAYE-
CKMX IMO€3]IKax U T. [I.
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Kpome Toro, mmpoKonosiocHbie CETH MO3BOJISIIOT COKPATUTh WM JJa)Ke YCTPAHUTh Pa3HUILY BO
BPEMEHU MEX/1ly ITOKa30M PEKJIAaMbl U €€ BO3/IEHICTBUEM.

Gap = oTcoequHeHNE

Ha uvacax 21:25. Bet cmotpute kanan CSI (HacTosiiuii, a He Bepcuio, repegaBaemyio u3 Maii-
amu, Helo-Vopka i Tum6ykry). Ha sxpase pexnamusiii pomuk Gap (He CMeIUTe MeHs, yBepss,
YTO BBI €IlIe HEe HAKaJIM HA KHOMKY OBICTPOW MEPEMOTKH Ha IMyJbTe JUCTAHIIMOHHOTO YIPABJICHUS
npucrtaBkoil TiVo). Bel cpa3y ke y3HaeTe peksiamy OpeH/a, TOTOMY YTO B Hel CHsUIach 3HAMEHUTAsI
rOJUTMBYACKAs 3B€3/1a, cKauyInas Ha 6e1oM oHe.

Yro Tenepnb?

V¥ Bac ectb Tpu BapuaHTa jevictBuid. Kak Bbl mocrynure?

1. Haxwmere Ha kHONKY La-Z-Boy, npuBOAAILYI0 CIMHKY BAaLLIETO KPecia B BEPTUKAJIBHOE M0JI0-
KEHUe, CHUMETe JOMAIIHIO Oy W TallOYKH, OIEHETeCh U MOOSKUTE B ONVKANIINI yHUBEpMAr,
rje ecth Marasud Gap (a BAPYTr yHUBEPMAr yKe 3aKpbIT?).

2. Ocy1ecTBUTEe CBOM MEUTHI, 3aii/isl HA CAlT gap.com U 3aHSBIINCH PACCIAOISAIONTMM IIIOHH-
rOM B HOYHOM COpPOYKE.

3. Huuero He caemnaere.

Ecnu BBl BBIOpav TpeTUil BapuaHT, Bbl BeiMTrpasu (a Gap mpowurpan).

I'naBHBII U3bSH CTAPOr0 MApKETUHIA COCTOUT B TOM, YTO OH OCHOBBIBAETCSl Ha MPEAIOCHUIKE,
YTO MBI OOpalaeMcs K JIOASIM B HY)KHOE BpeMsl M B HY)KHOM MecCTe, HO B IEHCTBUTELHOCTU 3TO HE
Tak U Mbl OKa3biBaeMcs B 3aaHule [2]. CTonp ke CMEIIHO 0XUAaTh, YTO JIOIM IO HaIllel KOMaH/e
cpazy sxe nonie3yT B IHTepHeT, moOeryT B MarasuH u T. [I.

[NoTpeGuTeny MpeArnoyYTyT UMETh C BAMH JIeJI0 HA CBOMX YCJIOBUSIX, U JIyUIlee, YTO BBl MOXETE
chenaTh, — 3T0 0OJIErYUTh UM 3TO, MPEJOCTABUB MAKCUMYM BO3MOXHOCTEH, MTO3BOJISIIOIIUX JOOUTHCS
’KEJIaEMOr0 pe3yJbTara.

[InpokornonaocHbIe CETH — ONTUMAJIBHOE PellIeHre MTPOOIEMBI.

becnpoBoaHas cBA3b

51 He cpasy Oco3HaJI, YTO OECIPOBOIHAS CBSA3b — 3TO CBA3b 0€3 MPOBOIOB, MK CBA3b 110 MPHH-
LIy «HUKaKUX MPOBOIOB» (€C/IU Bbl IbITAETECh, MO NMpuMepy Intel, co3math cooTBeTCTBYIOMIMIA
Openn). MobwibHbIe TeteOHBI He peliin podieMy OecrpoBogHON niepenaun uHpopmaryn. Cko-
pee, OHU CTaJId OJIMLIETBOPEHUEM CBOOOIbI TepeaBrkeHUs. [lepCoHaNbHBIN KOMIBIOTEP U HOYTOYK
y’ke He TPUBSA3aHbl K KOHKPETHOMY IPOCTPAHCTBY (I71e MOKHO NOAKIIOUNThCs K VIHTEepHeTy). OHu
Jal0T HaM CBOOOIy BbIOOpa Onarofgapsi BO3MOKHOCTH MOJIb30BAaThCS UMH B JIO0O0M MecTe U
paboTaTh B ouce, 10Ma, BO BpeMsI TIOE3/I0K WK UTP.

IMocTostHHOE MOAKJII0YEHUE IOMAIITHEro KOMITbloTepa K VIHTEpHeTY MO3BOJISIET UCIIONIb30BATh
€ro B NOJIHYI0 cuity. Bel MoskeTe mofcoeiMHUThCS K CeTr B JTI0OOM MecCTe — B IETCKOM, Ha TUIOIIA/IKe
it 6apOeKIo, Ha KyXHe, Ha mooumoM auBaHe. O THOBpeMeHHOE MCTOb30BaHue Heckombkux CMU
(B maHHOM ciy4ae — VIHTepHeTa v TeJIeBUIEHKS ) CTAHOBUTCSI OOBIUHBIM JeI0M. PextamMoareu, mpo-
Bafl)lepbl KOHTCHTA U BJIAJCIbIIbI CMI/I JOJIXKHBI Hay‘lI/IT])C}I UCIIOJIB30BAaTh 3TO.

TpeThbe 10 3HAUMMOCTH «MECTO» UCIIOJIL30BaHK OECIPOBOIHOM CBSA3M — A0POra Ha padoTy | C
paboThl. IMEHHO ero vaiiie BCero HeIoOleHUBAIOT PEKJIaMOIATEN U TIOTOMY He TIOJTHOCTHIO UCIIOJb-
3yI0T BO3MOKHOCTH YCTAHOBJICHUsI KOHTAKTa C TPYAHOAOCTYITHBIMU MTOTPEOUTEIISIMHU.

Ho Bce mensiercs. CamosieTsl, Moe3/ia 1 aBTOMOOMIIN, TO €CTh BCE BUJIbI TPAHCTIOPTA, CErOIHS
noakmoueHs! K CeTd, a 3HAYUT, UMEIOT 0eCIPOBOIHOEe coequHeHue. B Onmmxaiimem Oymyriem
MOTpeOUTENIM CMOTYT MOAKTI0UaThcst K CeTH BO BpeMs MOE3[I0K Ha TPAHCIIOPTe, ¥ YMHbIE TPO/IaBIIbI

CYMEIOT 3THM BOCIOJIb30BaThCs. DTO OTHOCHTCS U K WiMax — TeXHOJI0riH, 0OemaloIiei mpemaocra-
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BUTh BBICOKOCKOPOCTHBIE COEIMHEHUSI ISl KPYITHBIX TOPOIOB M IMPUTOPOJIOB, UTO Oy/leT O3HadaTh
BCEMUPHBIN Mepexoj] K M0Xe KOMMYHUKAIUT.

IlonckoBble cUCTEMBI

Ecnu BbI elrie He ciiblmany 0 HeOOJIbIIOM MOMCKOBOM YCTPOMCTBE, HABCEr/1a M3MEHHUBIIIEM Halll
o0pa3 Xu3HH, 51 Oyly paj MOCETUTh BAaC B BallleM yJaJeHHOM OT Mupa yronke B [llanrpu-Jla.

C Ttouku 3peHus non-kKyiaeTypsl Google ropasio Kpyye TakuMx CBOMX MpPeANIECTBEHHUKOB
(kynpTOBBIX OpeHnoB), kak Coke, Apple u maxe Nike. Camo Ha3zBaHME ITOU MOMCKOBON CHCTEMBI
CTaJI0 CHHOHUMOM KU3HU 1ociie 30-CeKyHAHBIX PEKJAMHBIX POJIMKOB, MOJIOKUTEIBHOTO Pe3y/ibTara
nepexofa K npuHuuiny «TaHu!» (1 MOXOPOHHOrO Mapia s MPOAABLOB, UCTIONb3YIOIUX TPUHLIUI
«Tonkait!» rpu padboTe ¢ MPOCBEIICHHBIMHA OTPEOUTENISIMU).

[Nozxe MbI TOgpOOHEee pacCMOTPUM, Kak pabOTalOT IOMCKOBBIE CUCTEMBI, & IOKA TIOTOBOPUM O
TOM, UTO JaeT TpeTuil (paKTop UJEAIBHOIO IITOPMa, — 0 KOHTPOJIE.

B omHo¥t 13 meced Queen ObLIH Takke cIoBa: « 51 Xxouy 3T0 ceitdac». KTo 6s MOr ogymarh, 4to
®penam MepkbiopH Te1 0 HOBOW BOJIHE YCUIJICHHSI BJIACTH MOTpeOUTeNel, O BO3MOKHOCTH MTHOBEH-
HOTO JIOCTyNa K MH(OPMAIMY, 3HAHUSIM U Pa3BJICUSHUSIM TI0 KeJaHUI0 MOTpeduTeNell Ha uX ycio-
BUsIX !

Cetnb

[NoHsTHEe «yOUIATIBI TPUIIOKEHUI» [3] MOTYYMIIO IMPOKOE PACTIPOCTpaHeHue (BILIOTH JI0 3710~
yroTtpeOieHusi) ¥ B niepro]] Oyma 3JIeKTPOHHON TOPrOBII, U B IEPUOL] Pa30PEHUs TIEYaIbHO U3BECT-
HBIX 3JICKTPOHHBIX koMmmaHuii. OHO MCHOJIb30BAJIOChH IJIA ONMMCAHUA TTPAKTUYCCKU JIIOOBIX HOBBIX
I/IHCpOpMaLII/IOHHLIX CpE€AacCTB, TEXHOJIOTUHM U MeXaHU3MOB. Tak Ha3bIBaJIA U SJICKTPOHHYIO IIOYTY — IO
TeX IMOp MOKa OHA He PyXHYJIa MOJ TPy30M CIiama.

Sl yBepeH, uTo K YuCITy aJbTePHATUBHBIX «yOUHII MPUIOKEHHU» MTPUHAIEXAT cO00IecTBa.
B 3Ty KOp3uHY 51 TOTOB MOJIOKKUTH OOJIBIIYIO YACTh CBOMX SIUII. YCIEX HACTOSIIMX U OyIyIIUX KOM-
MMaHUN 3aBUCUT OT TOro, CMOr'yT Jin OHH UCIIOJIb30BATh U SHEPIrui0, ICTOYHUKOM KOTOpOI;'I ABJIIAIOTCA
coo011eCTBA.

B npekpacHoM HOBOM Mupe cO00IeCTBO — €IMHCTBEHHbII HCTOUYHNK Y ekTa Mac-
mrada. dpdekt coodiecTBa — HOBOE BOIUIOLIEHHE 3HAMEHUTOT0 3 (heKTa aBTOMaTa C Ta3UPOBKOIA.

CooO1iecTBa YCHJIMBAIOT BJACTh NOTPeOUTeIel, TOTOMY YTO COOOIIEeCTBa — 3TO UH(OP-
Manusd, CBA3b U €AUHCTBO. Ycunenne Biactu HOTpe6I/ITCHCﬁ M KOHTPOJIb — IMOHATUA CXOXKHEC, HO HE
TOX/IECTBEHHbIE. BakHelIee pa3nnune Mexay HUMU 3aKJTI0YaeTcsl B TOM, YTO KOHTPOJIb — SIBJIe-
HUE UHMBHUYaJIbHOE, a YCUJICHHE BJIACTH MOTPeOHTeNel — MPOLece, MPearoaraioimi B3auMOCBSI3b
MEX/1y OAMHAKOBO MBICIISIIIIUMHU JTIOAbMH.

C oIHOIi CTOPOHBI, YCUJIEHHE BJIACTU MOTpeduTesel 00yCIaBIUBaeTCs BOZMOXKHOCTBIO TTOJTY-
YEeHHUs KCUYePITbIBAIOIICH MH(OPMAIIMU B JTI0OOE BpeMsl, B JIIOOOM MeCTe U 110 TIepBOMY TPeOOBaHUIO
Oarogapsi JOCTYITHOCTH TIOMCKOBBIX CHCTEM U €IMHCTBY MUJUIMOHOB BUPTYaJIbHBIX «Opoasir». C npy-
Ol CTOPOHBI, 3TOT MPOIECC — HEN30eKHOE 3710, 51]] 3MEH, CTOPOsKAIIEeH JPEeBO MO3HAHK JoOpa 1 371a
BO BpEMeHa, KOI/Ia ero 0e3)KaJIOCTHO TPSCYT, YTOObI HACIAIUTHLCS CIJAKIUMU TUIOIAMH.

IHapyc nmogusat. Bel ocraerech Ha 60pTy?

e [Ty7bT AUCTAHIIMOHHOTO ypaBiieHust He yous 30-CeKyHIHbIe pEeKJIAMHBIE POJIUKH.
* Bungeomarautodonsl He yoran 30-CeKyHIHbIE POIUKH.
* Nntepuer He yous 30-CeKyH/IHbIE POJIUKH.
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* [lucpoBble BUEO3aNUCHIBAOIIME YCTPOICTBA He youm 30-ceKyH/IHbIE POSTUKH.

* B Ommxkaiitiem Oymymiem 30-ceKyHAHBIE POJNMKMA HUKYJIA He JNEHyTCs (KaK U TOPOICKOM
onbkiiop).

Kaxaplil 1eHb Bbl MOXETe YCIIBIIATh OJHO WJIM HECKOJBKO U3 3TUX YTBEepxKAeHUil. TeueHue
COOBITHI PE3KO YKOPSIETCSI, 1 BOZIOBOPOT (Upe3BblUaiiHasI CUTYaIMsi) Bce Onke. Mbl mpuomkaemcs
K MIOBOPOTHOMY IMYHKTY CJIaBHOW UCTOpUU 30-CEKyHIHBIX PEKJIAMHBIX POJIMKOB.

Ecnu myneT AUCTaHIIMOHHOTO yripaBieHus He youn 30-CeKyHIHbIE POJIMKH, TO TOJIBKO Onaro-
aapsi XUTpoil Meroarke komnaHuu Nielsen, mo3Bossionield UM IpATaTbess MEXIY 15-MUHYTHBIMU
OTpEe3KaMH BPEMEHH, 3all0JTHEHHBIMU KOHTEHTOM. BuieoMaruuTooHsl MOXKHO MCIIONB30BaTh BMe-
CTO TEJIEBU30pa, HO BUJEO3AIIUCh HUKOIZIA HE 3aMEHUT «XKUBOW» KOHTEHT. IlockonbKy nepenauy B
3aIMCHA MOXXHO TIOCMOTPETh TOJIBKO TOCIIE €€ M0Ka3a 110 TeJEBUJEHUIO, OHU COBEPILIEHHO HE OMACHBI.

Hanporus, IHTEpHET — NPUHLIMIIMAIBHO HOBasl TEXHOJIOTUsA. BHayasie ero BTop:xeHue Ha Tep-
putopuio 30-ceKyHIHbIX POJIMKOB 3aMeUIsUIM (UM MACKMPOBAJIM) TPU (pakTOpa: OTCYTCTBUE LIUPO-
KOTIOJIOCHBIX ceTel, OyM JIEKTPOHHBIX KOMITAaHUI 1 HEBO3MOKHOCTh ITPOCMOTPA TeJleTepeiad uepes
WuTepHeT (To ecThb Mpy MOMOIIY IEPCOHATIBHBIX KOMITBIOTEPOB). CerogHs NMPOKONOIOCHBIN AOCTYII
K MHTepHeTry (Kak 0ObIYHOE, TaK ¥ OECITPOBOIHOE COSMHEHUE) UCTIONB3YIOT OoJiee MOJIOBUHBI aMe-
pUKaHCKHX cemeid. KauecTBo n300pakeHns Ha MOHUTOPE KOMITHIOTEPA HE YCTYTIAeT TeIeBU3MOHHOMY
[4].

Uro kacaercst LU(POBBIX BUEO3aMCHIBAIOIINX YCTPOWCTB, TO KaXK/IbIM MATHIN MPEICTAaBUTENb
PEKJIaMHOM OTpacid yBEPEH B TOM, UTO MIMEHHO OHH YObIOT 30-ceKyH/IHbIe peKJIaMHble ponuKu. [1o
JaHHBIM OITpoca, rposeaeHHoro In-Stat/MDR, 54,3 % notpebureneii npomyckaiot ot 75 mo 100 %
pekyamMHbIxX niocianuil. [pu atom 82,8 % pecnoHAeHTOB, ITAHUPYIOLIUX KYIUTh TU(MPOBBIE BUIEO-
3aIMCHIBAIOIIME YCTPOMCTBA, TPU3HAIOT, YTO XOTAT UMETh BO3MOXKHOCTb IPOITyCKaTh pekJiamy. Ecre-
CTBEHHO, 3TU YCTPOWCTBA SIBJISIIOTCS UCTOUHUKOM CTpecca ISl peKJaMoJartesieil U MocieaHe collo-
MUHKOH, KOTOpasi CJIOMaeT CITUHY BepOJTioza.

UYetbipe (pakTOpa — IIMPOKOMOJIOCHBIE CeTH, OECIIPOBOAHAS CBSA3b, MOMCKOBBIE CHUCTEMBI M
WHTepHeT — cnocoOCTBYIOT YCKOPEHHUIO M3MEHEHH, BIICKYIIIUX 32 COOOM MeanbHbIi mTopM. B 1ien-
Tpe 3TOro ITOpMa — BeeBHsAIIee 0k0. OrpoMHOE MHOXECTBO Tap IJia3, CIUBAOIIMXCS B OE3/IMKYIO
1IEJIEBYIO ayTUTOPHIO, IPEBPATHIIOCH B OHO BCEBU/SIIEE OKO HAJIEJIEHHBIX BJIACTHIO MOTpeOUTENeH,
MPUHUMAIOIIUX TO, YTO UM HPABUTCS, M OTBEPralolluX HEHYXKHYIO peKjIamMHyio mrymuxy. [lotpetu-
TEJM MPEBPAaTUIMCh B OXOTHUKOB, a MPOJABLIbl CTAIM JIETKOM MMILEHbIO, IO KOTOPOW CTPEJISIOT U
clieBa, U CIipaBa.

Ho 310 eme He Bece. YunThiBasi Bce BHILIECKA3aHHOE, MOXKHO CEJaTh BHIBOJ: CAMbII ONACHBIN
Bpar 30-CeKyH/HBIX POJIMKOB — OHM camu. Erlie He1aBHO OHM ObLTM B 3€HUTE CJIABbl, a CETOIHS Tpe-
BPATIJINCh B OECIUIOTHBIE TEHHU. 30JI0TOM CTaHAAPT OKa3aJicsl (hasIbIIMBBIM, M TOIBKO TITYIIIHI MOTYT
MIOKJIOHSITBCSI PEKJIAMHBIM POJIMKAM C X PEKJIAMHOM IITyMHXOM, O€3AapHOCTHIO M HECTAOMIIBHOCTBIO,
KOT/JJa BHEIIIHHE YCJIOBUS TPEOYIOT KOJIMUECTBEHHBIX M KAUECTBEHHBIX OIIEHOK, OIOTYETHOCTH U OKY-
[IaeMOCTY UHBECTULIMH.

Tak yto *e: BpeMsi 30-CeKyHAHBIX PEKJAMHBIX POJIMKOB IPOILIO WJIM OHU MPOCTO HCUEp-
naym ce6sa? Korma pekiamHasi oTpaciib OblIa B MJIQJIGHYECKOM BO3pacTe, OHU ObLITH ee KOJIBIOeIBIO.
CeronHs pekJiaMmy MBITAIOTCS 3aMUXHYTh B 9TY KOJIBIOEIb, KOTOPYIO OHA IAaBHO repepocia. bes comHe-
HUsI, peKJjlama CerofHs — IaBHblid KaHauaaT Ha yyactue B «Illoy Ixxeppu Ilnpunrepar.

B outBe 3a 3¢@dexktuBHOCT, 30-CEeKyHIHBIE pEKJIaMHbIE POJMKH TEpHAT MOpaXkeHUe.
[TockomnbKy 3a HUX IUIATAT, UCXOMS U3 KOJMYECTBA MOTEHIUAJIbHBI X 3pUTEJIEi, OHU OPUEHTUPO-
BaHbI Ha CJIMIIIKOM IIHPOKYIO LIEJIEBYIO ayTUTOPHIO (HACKOJIBKO IIEIeCO00pa3Ho pa3MeliaTh pekjiamy
KEHCKMX MpoKJagok Always B Tenecepuane «Bce moost PeiiMmonma» wim 3yoHoi nactel Fixodent
B BeUYEepHEM BhIITycke HOBOCTel Ha KaHajie CBS?). A mpejacraBuTed 3TOM ayIuTOPUU BO BpEMs
peKJIaMbl MOTYT BBIATH W3 KOMHATBHI, IEPEKTIOUUTHCS HA JIPYroil KaHajl WM MPOCTO He oOpamiarh
Ha pekiamy BHMMaHus. [ToaToMy TpyaHO yOeauTh KOro-auOO B TOM, YTO STOT HEKOIZIA MOIIHBIH
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MHCTPYMEHT BO3JEUCTBUS Ha IOTpeduTesnei ceroqs 3(peKTUBHO 0OeCcrieunBaeT 0XBaT 3PUTeJb-
CKOMl ayIUTOPUHU WY ee 00 beHeHne (yUYUTHIBAsA, YTO BO BPEMs BEUEpHEro MPOCMOTpa TeJiere-
penay norpeduTesIb 3aroMUHaeT He Oosiee JBYX PEeKJIAMHBIX POJIMKOB M OIHOTO Ha3BaHMs OpeH/a).
MsHe KaxeTcs, 3T0 OoJIblIIe IOX0Xe Ha pyccKyio pysieTky. IloBTOpHbBIH noKa3 eqBa i MOXET KOM-
MEHCUPOBaTh OTCyTCTBUE 3(ppekTuBHOCTU. [ToX0Ke, YTO eqMHCTBEHHAs: BOBMOKHOCTb JOCTYYaThCs
10 oTpeduTesiel 1 3aCTaBUTh MX BOCIIPUHSATH 3aITyTAHHOE W HEBBIPA3UTEIBHOE — 3TO OOMOApANpO-
BaTh MX MHOXECTBOM BIleyamieHnil. O0 3TOM roBOpST U AaHHbIE 00 OTCYTCTBUM OKYIAEMOCTH UHBE-
CTUIIMIA: Pe3y/IbTaThl UCCIIE0BAHMS PEKJIAMHON MPAKTUKN B aBTOMOOMJIECTPOESHHUHU, BBITIOTHEHHOTO
kommanuerr Capgemini, MO3BOJISIOT ClIENIaTh BBIBOJ, UTO KOMITAHUH-TTPON3BOUTENN U TUJIEPHI Opo-
CaloT IEHbI'M Ha BETEP, pacXo/ys UX Ha TEJEBU3HOHHYIO peKJIaMy, HE UCTIONb3Ysl JUPEKT-MApPKETHHT.
[Tytu Hazan vetr. Mntu MoxkHO TonbKo Brepea. Mrtak, npogomkum. [laBaiite oTKaxeMcsi OT
MIPEKHUX B3IVIS/IOB U IEPEeOCMBICJIHNM BCE, UTO HY)KHO MIEPEOCMBICIIUTD. By/ieM 1cnonb30Barh aib-
TepHATUBHbIE TIOAXO/BI K pekiaMe. MoxeT ObITh, OHU B KOHIIE KOHIIOB CIIACYT peKjamy.

IIpumeuyanust

1. MasnkonsMm ['maaysin (malcolm gladwell) (poa. B 1963) — kaHaACKuil )KypHAIUCT, B HACTO-
Amee BpeMs TpoxuBaommii 8 Helo-Mopke, aBTop Gectcemnepa «IlepeloMHbIl MOMEHT: MeNOYH,
KOTOpBIE BBI3HIBAIOT cepbesHble nocneacteusi» (The Tipping Point: How Little Things Can Make a
Big Difference) (mpum. pen.).

2. Urpa cnoB: assume (aHrJ1.) — JOMYCKaTh, IPeIonaraTh; ass (aHrj1.) — 3aJHuna (Mpum. pe.).

3. «Yowuiia npunoxenuid» (Killer application (aHru1.)) — TOBap WM yCITyra, C MOsIBJIEHHUEM KOTO-
PBIX YCTAaHABJIMBAIOTCS HOBBIC CTAHAAPTHI B KOHKPETHOM OOJIACTH PHIHKA W POUCXOIUT BHITECHEHHE
TPaJMLIMOHHBIX TPOAYKTOB WJIM YCIYT (TIPUM. Pef.).

4. Tlo nanueiM kommanu nielsen B 2004 rogy 51 % amepuKaHCKUX ceMel MOJIb30BATUCH TUPO-
KOTIOJIOCHBIM coeinHeHueM, a 49 % — oosryabiM. B 2003 roy 3T oKa3aTteu CoCTaBIIsIM COOTBET-
crBeHHO 38 u 62 % (cm. Nielsen/NetRatings, July 2004) (ripum. aBTopa).
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Paznea 11
PemeHue npooJjiemMbl: nepeocMbICIeHHE
yeThIpex J1eMEeHTOB MapKEeTHHIa

& %k %

[omeeneM wWTOrM: TPOOUTHCS CKBO3b PEKJIAMHYIO HIYMHXY IPAKTUYECKU HEBO3MOXKHO,
pe3epBbl KpeaTuBa MCYEPIaHbl, TOTPEOUTENN MOYMHENN, a PACXOAbl HA peKjIaMy JIOCTUTaloT HeBe-
POSATHBIX pa3MepoB. TeneBueHre (IJIAaBHBIM 00Pa30M CETeBbie TEJIEKOMITAaHUHU, HO HE TOJIBKO OHU)
HaXOIOWTCS B IITyOOKOM Kpu3uce. KauecTBo pekJiambl, apa3suTHPYIOIIEH Ha HeM, HAXE BCSIKON KpH-
TiKU. OHa He ToNb3yeTcs JoBeprueM U HeaDeKTUBHA. AX a, 9yTh He 3a0bUT: MOTPEOUTEIO HET JI0
Hee HUKaKoro aeja!

CeronmHs motpedutenb HeoOpatuMo u3MeHwicss. OH WM oHa (WM BbI) UMEIOT MOIIHEH-
IIME pblyard KOHTPOJIS, LEJNbld apceHal OPYKHSA MaccoBOro mopakeHusi. Hexkotopble MeHe-
JKePbI-BBICKOUKHM CUUTAIOT CBOMM JIOJITOM HAllOMHUTb HaM, YTO MEPBBIM MPUMEPOM HUHTEPAKTHUB-
HOTO OPYKHUSI CTaJl MyJbT AUCTAHIIMOHHOTO YIIPABJIEHUSsI, OIHAKO HU OH, HU BUAEOMArHUTO(OHBI, HU
VHTepHeT He BHITECHUIN 3THX BBICKOYEK M3 OM3Heca. TakuM MeHekepam HyKHO HayUUThCS CMOT-
PeTh Ha BEIH LIMPe U TI0 Mepe Pa3BUTHUSI TEXHOJIOTHIA IOCTOSTHHO JOOABJISATH K STOMY CITUCKY HOBbIE
aHAJIOTUYHbIE YCTPOMCTBA, BKJIIOYAs LIM(MPOBbIE BUICO3AMUCHIBAIOIINE YCTPOMCTBA U CITyTHUKOBOE
paaro (CIUCOK MOXHO MTPOJOJIKUTD ), KOTOPBIE 3aCTaBAT UX PUMUPUTHCS C opaskeHueM (tao. I1.1).

Taoauuya I1.1. Konkypupyrowue ycmpoiicmea

CMM YCTPOWUCTEA,
Teneeugenue [lynbT gMc- Uuppoebie  HHTepHer Hrpoesie DVD
TAaHUHOHHOrO  BHOeo3anu- NPHCTABKH
YNPaeneHHA  ChlBAKOLWMHE
YyCTpOHCTRA
Panuo CnyTHHkoeoe  MP3-nneepmt MHTepHeT
paguo
Meuats Teneewgenuwe [loucroeble  HMHTepHeT
CHCTEMBI
HuTepHeT Bnokuparopel Cnam HuTepHeT
pexnambl

Kaxnoe ycrpoiictBo (s1 BKmoyaio ciofa u CeTb, MCIONb3yeMYIO U151 TPAJAMLIUOHHON peKJIaMbl)

0 OTAENBHOCTH CeeT MaHWKY B psfax TpamuimoHHbix CMU, a Bce BMecTe OHM CO3/1AI0T MOIIHBIH
HEraTHBHBIN cuHepreTuieckuii a¢gpdekt. Kpome Toro, pacter ckopocTb pacripocTpaHeH s MOJ0OHBIX
YCTPOWCTB (0COOEHHO CKJIOHHBIX K KAHHUOATN3MY).

37



. Adde. «Up @ Down. Pexnama: ’Kn3Hb TIOCIIE CMEPTH»

Be3 comuenusi, 60oJIbIIIe BCEro MpUYHH It CTPAXoB y TeneBuaeHus1. [1o cpaBHEHUIO ¢ ApyTuMU
CMMU oHo ropazio Oosbliie MOABEP;KEHO PUCKaM, TIOTOMY YTO Y HEro OOJIbIIIe BCErO KOHKYPEHTHBIX
aJIbTEPHATUB, UCTIOJIb3YIOLIMX €r0 B CBOMX LIEJSAX (HAIpUMEp, UTPOBBIE IPUCTABKY).

Crnemyer moHMMaTh, YTO TEJEBUACHME BHIIILIO 32 PAMKH CETEBBIX MJIM KaOeJbHBIX Iepenad.
Tort ¢akr, uto kopropauus Dell npoaaeT miockue njaa3smMeHHble MOHUTOPBI C BBICOKMM Ka4eCTBOM
n300pakeHusl, yKa3blBaeT Ha TO, YTO MPOUCXOIUT CelYac M YTO XKJET HAC B OyIyIeM.

MBb! siBiIsieMcs CBUIETENISIMA BHEAPEHU I HOBBIX TEXHOJIOTHIA, a Takxke ycrpoictB 1 CMU, koto-
pbl€ yallie BHITECHSIOT WM 3aMELIA0T CYLLECTBYIOIIME U Peke TOMOIHAIT uX. bricTpoe pacnpocrpa-
HEHHE HOBBIX YCTPOWCTB OTPaKaeT CTPEMJICHUE COBPEMEHHOT'O MOTPEeOUTENsI K MHOTO(DYHKITMOHAITb-
HOCTH (51 4acTo I1y4y, 4TO )KHUBY MCKYCCTBEHHOW KW3HBIO, IOTOMY YTO y MEHs MOJ PyKOil Bceraa
BlackBerry, kapmannsiii 1K, iPod w/umm g poBoii ayauoBuaeorieep, 1 MHOra 5 3alyThIBaloCh B
CBUCAIOLIMX OTOBCIONY MpoBoax). Ho OHO Takke oTpakaeT 0CO3HAHHOE CTpeMJIeHHe OTpeduTeNen
umeth Takne CMU, kotopbie He OCKOpOIsui Obl MX, He HABOIWJIM CKYKY, HE 0Opalaich K HUM
CBBICOKA W/WJIM HE BTOPraJluCh B UX XWU3Hb, OTHUMAsl JIParolieHHOE BPEeMs M 3acTaBlisisl CMOTPETh
HEHY/KHYIO U OECCMBICTIEHHYIO PeKJIamy.

[TosTomMy BO3HMKaeT BOIPOC O TOM, YTO MEPBUYHO: KYpULIA WM SWL0. UTO NEPBUYHO U UTO
BTOPUYHO — HOBBIE TEXHOJIOTHH, YCHIIMBAIOILIME BJIACTh TOTPEOUTEINeH, UM BIACTh MOTpeOUTENeH,
o0ycaBIMBaoNIasi MOTPEOHOCTh B HOBBIX TEXHOJOTHUsIX? BOIpOC CI0KHBIN, HO OTBET MPOCT: Kakas
pasHuua? HoBble TEXHONIOTMM HAIMLIO, M 3TO IPUXOAUTCS YUUTHIBATb.

Jlaxe eciv Mbl CYMTaeM, YTO MAaCCOBBIN OTPEOUTEITH [Ty U YCTal OT HOBBIX TEXHOJIOTHMA, HO
eciu Hac 3200THT cyabOa 30-CeKyHIHBIX PEKJIAMHBIX POJIMKOB, HAC JOJKHBI BOJTHOBATH MTPOUCXONS-
IIMe C MOTPeOUTENSIMA M3MeHEeHUs1. ECIT MBI CMOKeM MOHATH XapaKTep STUX U3MEHEHUH U OLIEHUTb
UX TOCNIE/ICTBUS, MBI CMOXKEM aJIalITUPOBATHCSI K HUM (3TO TOPa3o MpUsTHEE, YeM MPOCTO MOruod-
HYTb).

S rmy6oko npusHatesneH cBoemy npyry Sny 3notHuky (Jan Zlotnick), Bo3riapisionieMy KoM-
nanuio The Zlotnick Group, KOTOpbIH IPEAJIOKNT TEPMUH NlepeocMbIceHne. f cunraio, 4To npu-
LIUI0 BpeMsl, KOIjla MapKETOJIOTH JIOJKHBI TIEPEOCMBICTMTD YEThIPE OCHOBOIIOJATAIONIMX JIEMEHTA
OusHeca.

1. IMoTpeduteneii.

2. bpennuHr.

3. Pexnamy.

4. PexJ1aMHOE areHTCTBO.
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I'naBa 7
HoBble noTpednTem

[Ipexnae Bcero, 6e3ycIOBHO, HEOOXOIUMO 3aHOBO OTKPBITh IJisI ceOsl OTPeOUTeNsl, KOTOPHIi
BO MHOTOM M3MEHWJICS K JIy4IlIeMy, U YCTAHOBUTb C HUM HOBbIe oTHOIIeH!s. Eciu [IxoHchl, CMUTHI
u Ponpurechkl yBUIAT, YTO BBl BKJIA/IBIBACTE B HUX CBOE BPEMs U JICHbIH, BBl CIIOMAeTe MOPOYHBIH
KPYT aryOHBIX M KKYIIUXCS HETTPEOJOIUMbIMU TPaJULIUI.

CymiecTByeT MHOKECTBO «OapOMETPOB», MOMOTAIOIIMX 00pa3HO MPeJCTaBUTh, KaK U3MEHU-
JIMCh 32 TIOCJIeIHEE JEeCATHIIETHE TTOTPEOUTENN U MTPEXkIe BCEro HACKOJIBKO OHM Pa3OMpaloTCsl B KO-
HomuKe. O pparmeHTanuu u pocte komudectBa CMMU cBuzeTeIbCTBYET NOSIBIIEHHE OTPOMHOTO MHO-
’KeCcTBa KaOeJbHBIX KaHAJIOB, XYPHAJIOB M pagrocTaHIMi. O peKJIaMHOM IITyMHIXe TOBOPHT pacTyllee
JeHb OTO THS KOJTMYECTBO PEKJIAMHBIX TIOCJIaHUM, aIpeCOBaHHBIX CpefHeMy notpebutero. Ha pac-
IIMPEeHNe BO3MOXKHOCTE! BIOOpa YKa3bIBAET CPEAHUI aCCOPTUMEHT TOBAPOB, MPOIABAEMBIX B OObIY-
HOM CyliepMapKeTe.

Pexnamuasi mymMmuxa, BO3MOKHOCTb BHIOOPA U Xa0THUECKOe HarpoMoxaeHue Opennos, CMU u
MPOAYKTOB 3aCTABJISIOT MOTPEOUTENEeN YCTAHABIMBATH CBOETO pojia «OJIOKUPATOPHI», IIO3BOISIONINE
OTIEJISATh HY’)KHOE OT HEHYXKHOT'O U 3alUIIATHCS OT «HE3BAHBIX TOCTEN, MBITAIOIIUXCS 3aBJIAJETh UX
BHUMaHKEM.

HoBble TeXHOMOTrMH MO3BOJSIOT MOKYMATEIISIM 3TO Je1aTh. MHO)KECTBO COBPEMEHHBIX MOTpedu-
TEJIbCKMX TEXHOJIOTHH, 0 KOTOpbIX 10 JIeT Ha3aa Mbl MOTJIM TOJIBKO MEUTATh, BKJIIOYAET MEPCOHATIbHBIC
1 OOBIYHBIE 1M POBbIE BUACO3ANUCHIBAOIINE YCTPOMCTBA, CITyTHUKOBOE PAIMO, IHMPOKOIMOJIOCHBIE
ceTH U OecripoBOIHOM AOocTyn K IHTEepHETY, He TOBOPSI yXke O IIMPOKOM PACIIPOCTPAHEHUH MOOHJIb-
HbIX TesedoHoB. s kaxaoro CMU pa3BuTHE TEXHOJIOTMU O3HAYaeT MHHOBAIWH, JAIOIIUE TIOTpe-
outensm Oecriperie/IeHTHYI0 CBOOOY pellieHN , KacaloIIuXcsl TOrO, YTO OHU OYIyT CMOTPETh, KOra
U KaK.

[osiBnenue Takux 1UQPOBBIX BUIEO3ANUCHIBAIIIMX YCTPOUCTB, Kak TiVo, mpuBesno kK Tomy,
YTO MOHSTHUE «IIPANM-TaliM» MPEBPATHIIOCH B TIOHSITHE «MO€ JIMYHOE BpeMsi». [loTpeduTesu mmpoko
UCTIONB3YI0T BO3MOKHOCTH MTPOCMOTpa Tiepeaad B J000e BpeMsl, PEeBPaIlAoIIne «00s3aTeTbHbINI
MIPOCMOTP» B «IIPOCMOTP TI0 TPEOOBAHUIO».

B Takoii cutyanym gaxe meHHas (TO ecTh IiejieBasi) peKjama CTaHOBHUTCSl HEpeJIeBaHTHOM
(MOCKOJTBKY OHa 0e3KaJI0OCTHO OTCeKaeTcs MoTpeOuTeNsIiMu). PagroHaunHaeT UCIoib30BaTh HOBBIE
BO3MOKHOCTH CITYTHUKOBOW cBsizu (XM, Sirius), 4To MO3BOJISET €My OTKa3aThCsl OT pekjambl. B
pesyJbTaTe Te, KTO BHIHYKAEH CIyIIaTh peKjaMy BO BpeMsl MOEe3[0K B aBTOMOOWIIE, 0OpeTaloT A0-
TOXKIaHHYIO CBOOOJY.

WHTepHeT He JaeT pekjame MPOCOYUTHCA K MOTPEOUTENSIM MPH TOMOIIU OJOKUPYIONIHUX
YCTPOKCTB ¥ criaM-(pUIIbTPOB, HAMEPEHHO CO3/IAIONINX OIMIMOKH CBS3M WA MCKAKAIOIIMX MMOCTIAHUS
(4TO HEONMAroMPUIITHO CKA3bIBAETCS] HA TOOPOCOBECTHBIX MpOJaBIax). B KoHrpecce MHOTO HeBexe-
CTBEHHBIX, HO aMOMITMO3HBIX TIOJIMTUKOB, UCTIONB3YIONIMX BO3MOKHOCTH MIHTepHETA NCKITIOUUTENTEHO
TSI TIPOJIBMKEHHMS TIO CITyKOe.

W BHOBDb MBI JJOJIKHBI 33]JaTh ceOe BOMPOC: YTO MEPBUYHO — Pa3BUTHE TEXHOJIOTUU WJIH yCUJIe-
HUe BJacTu norpeduteseit? IIonbITKM OTBETUTH HA BOTIPOC, UTO ObLJIO CHAYaANIA — KYPHUIIA WITH STAII0, —
SIBJISIIOTCS] OT3BYKOM TeX BpPEMEH, KOrjla aMepUKaHCKasi CEMbsi COOMpaiach BOKPYT IJIaBbl CEMENCTBA
Ha MBaHe B TOCTUHOM, YTOOBI BMECTE ITOCMOTPETh ouepeiHylo nepeady «Ilanouka sydrie 3HaeT».

B nome coBpemenHoro yenoBeka MHOxecTBO CMMU, KOTOpBIMU NOJIB3YIOTCS IOMOYA/ILIBL, PEAKO
cobuparoryecs: BMecte. B Harie BpeMsi IpUHSTO, YTOOBI TEJIEBU30PBI CTOSTA IPAKTHUECKH BO BCEX
KOMHaTax 1 Jaxe B apromoouse. 9tu CMU ucnonb3yloTes B CaMbIX pa3HbIX HEJISX, B TOM YUCTIe IS
Pa3BICYCHUH, CBSI3U, UTP U TIPOCITYIIMBAHUS MY3bIKH.
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Crapseiii IoTpeOuTeNh ObLT JISTKOW MHIICHBIO ISl aMEPUKAHCKUX KOPIIOpAIWiA: eMy MOXKHO
ObLIO TOJKHYTH Bce uTO yrogHo. Hosslil morpedutens — 3Hatok CMU: oH ymeeT BBITSIHYTh HEOO-
XOAUMYI0 MH(OPMAIIHIO U3 CAMBIX Pa3HBIX BUPTYaJIbHBIX MHOTO(DYHKIIMOHAJIBHBIX HCTOUHUKOB.

CeronHs MPOIABIIBI B 3aMeNIaTeIbcTBe. BMECTO TOro 4toObl EpecTporTh MPOLIECC, AIANTHPO-
BaThCs1 K HOBBIM YCJIOBHSIM M YCTAHOBUTH KOHTAKT C IOTPEOUTEISIMU Ha X YCJIOBUSIX, OHU IBITAIOTCS
MIPATATHCS MO/l CTAPHIM MTPUBBIYHBIM OJIESUJIOM, HA/IESICh COXPAHUTh CTaTyC-KBO.

Ha npotsxennu Beeii ucropun CMMU pekiiama Obl1a 3epKajioM MOTPeOUTETbCKOTO CO3HAHMS.
Mo:HO cKa3arh, UTO OHA OTpakaeT Hallly ku3Hb. B 1960-e roap! Te1eBUBMOHHBIE PEKJIAMHBIE POJIUKU
BCTpevau ciadoe CONMPOTUBIICHUE HA TMYTH K CO3HAHUIO MOTpeduTeseit (3TOT myTh ObUT JOPOTOH C
OIHOCTOPOHHMM JIBHKEHHEM ), KOTOpOe ObLIIO BCETa OTKPHITO [Isl pekambl. B 1980-e roawl (ecu
OBITH TOYHBIM, HaunHas ¢ 1984 roma) HavYascs paciBeT pekjiambl. Pekiama OpeHI0B TOCTHIIIA COBEP-
IIeHCTBa. DTO OBUT 30JI0TOM BEK peKJiaMbl, MOJaBaeMoi B Onectsieit pupMeHHON ynakoBke. 1o
npomectBud 20 ¢ JIMITHUAM JIET MbI BCTYIHJIM B 3TOXY, KOI/Ia )XU3HEHHBIHN IIUKJI JTIOOOTO MPOAYKTa
HEMBICJIIMO COKPATUJICS, HO MTPOJOJIKAeM 00eUMH pyKaMH AepikKaThCsl 32 HEro.

DBOIOLUYU OOJBIIIE HET — OCTATUCH TOJBKO peBoymormy. OTpaciu ofiHa 3a JAPYroil BCTYIMAIOT
B 60pp0Oy. B OCHOBHOM OHM MOAYUHSIOTCS BHEUIHUM YCJIOBUSM U PAIUKAIBHO MEHSIOTCS B YCJIO-
BUSIX YCHJICHUS BJIacTH noTpedutenein. bankoBckoe obcmyxkuBanue. Mapectummu. Typusm. CiryxObl
3HaKOMCTB. M306aByienre ot JumHero Beca. Myssika... (ITomHuTe 3aragouHbie KpyIrible OnecTsimnue
JWCKY ¢ AbIpKo# nocepenune? Kaxercs, OHM Ha3bIBAIMCh KOMITAKT-JUCKaMH, U, BOZMOXHO, Tapa-
Apyrasi TUCKOB ellle COXpaHWIach y Kakoro-HuOyIb CTapbeBIMKa Ha eBay.) Bce 310 mepxutcs Ha
TeX, KTO CUMTAET, YTO JOJKHA ObITh XOTSI Obl BUAMMOCTb OTBETCTBEHHOCTH 32 COXpPaHEHHE OTHO-
meHnid OpeHsia ¢ OTPeOUTENsIMU, ISl Yero HYKHO TIOHUMATh MOTpeOuTesell U MPOU3OLIE e C
HUMHU u3MeHeHus. HyKHO 3HaTh MX MOTPeOHOCTH W YIOBJIETBOPATH MX... HA MX ycioBusix. Delta
Airlines — komnanusi, ymeromiasi IpUCTyIINBAThCS K MOTPEOUTENSIM U OTKJIMKAThCS HA UX MOTPeo-
HocTy. OHa OIHOM M3 MEPBBIX MPEAJIOKIIA KIMEHTaM PaclIipyTh CBOM BOBMOKHOCTH, IIPE/ICTABHB
Ha0Op MHCTPYMEHTOB, BKJTIOUAIOIIMX MHOXKECTBO IIU(MPOBBIX YCTPOUCTB — OT KAPMAHHBIX KOMITHIOTE-
poB 110 MHTepHeTa U peructpanyu omnetoB B Cetu u 1o Teniedony.

,HeCHTb npeanoCblIOK HOBOTO MapKEeTHHTa

MeHee ueM Ha MPOTSIKEHUH KU3HU OTHOTO MOKOJIEHHs OalaHC BIACTU MEXIy MpOAaBIaMu U
MOKYTIATeISIMU 3aMETHO U3MEHWIICS B MONb3y NocaeqHuX. CeroqHs MpoaaBIibl yKe He MOTYT TUKTO-
BaThb UM, YTO, IJIe ¥ KaK OHU JOJUKHBI OKyNaTh. Hao00pOT, MMEHHO MOKYyNaTesu AUKTYIOT BpeMs,
MECTO U APYTUe YCIOBUS CACKH.

Be3 coMHeHus, TIaBHYIO pOJib 3/IeCh Chirpasia BceoOmmast «omudpoBka». JIocTyImHOCT 000
uH(popMaIu (MPOrpaMMbl HOBOCTEW KaOENbHOTO TEJICBUACHHS TMEPElaloT MOIPOOHBIE OTYETHI O
COOBITHSIX, TIPUBJICKAIOIINX OOIIECTBEHHOE BHUMAaHUe, BKII0Yas MOBTOPHBIA apecT Maiikia JIxek-
COHa) MeIlaeT NoyieTy BooOpakeHus. Ecim nH(OPMAIIMOHHBIN TOJION TOTPeOUTENs He YTOJHT Tejle-
BUJIEHUE, OH BCErJja MOXeT BOMTH B VIHTEpHET, rje HaileT OeccueTHOe MHOXKECTBO MHEHHH, JAHHBIX
Y TOUEK 3peHus1, MyOIMKyeMbIX Ha caiiTax xoporio u3BecTHbIx CMU, nockax cooOImeHn i pa3InyHbIX
COOOIIECTB U B OJI0rax.

To xe camoe mipoucxomut B ['oumByne. [IpocTpadcTBa 1711 BOOOpaKeHUsI MPAKTHUECKU HE
OCTaeTcs, ¥ BCE JIENIACTCS ISl TOTrO, YTOOBI YOJIaKUTh JTOOUTe el MMMKAHTHBIX ClieH. BbI XoTenu Obl
BEPHYTHCsI BO BpeMeHa HEBUHHOCTH, KOT/1a 3pUTENIN MOIJIM CAMHU JOMBICIIUBATH SPOTHUECKHE CIICHBI?
OueHb XaJib, HO 3TO HEBO3MOKHO. B 310Xy NOCTynmHOCTH WH(MOPMAIMH HENb3s1 COXPAHUTh HEBUH-
HOCTb.

Cyeta BOKpyr oOHaxeHHou rpyam [xaner [[xekcoH [1] Heckonbko 3amo3fana. DTo KOro-
HUOYp mokupoBasio? la. 1o koro-HuOyab yausuio? Her. M3menutcs nu curyauus B niesiom? U
na u Het. beBimii npeacenarens PenepanbHoit komuccnu 1o csizu CIHA Maiika Tlaysmn u ero
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COPATHUKH MCTIOJIb30BAJIM BO3MYIIIEHHE IypUTaH (BO MHOroM Orarogapst PoqurenbckoMy TeneBu3m-
OHHOMY COBeTY [2]) — HeOOJBIIION I'PyIINie KPUKIUBBIX AKTUBUCTOB) B TMOJUTHUYECKUX MEJISAX, YTO
CTaJIo SICHO HECKOJIBKO TMo3%e, Ha Beioopax 2004 roxa.

JIx. II’KEKCOH ToKazasia TO, YTO CTajio OObIYHBIM. Pa3ymeeTcs, ecTeCTBEHHBIN X0 COOBITHIA
PaHO WJIM TIO3/IHO MPHBEIET K BO3BpaIlleHUIO K HopMe. Ho MBI He BepHeMcsl K cTapbiM JIOOpPbIM Bpe-
MEHaM — MPOCTO MPOU3OUIYT Cepbe3Hble U3MEHEeHUs B TUcTpulyin KoHTeHTta. ['oBapn CrepH [3]
OyzeT u fasbine (eme rpoMye, MPOTHBHEE M CMeJiee, YeM paHbllle) BOMUTH ¢ Hebec (pa3symeercs,
CO CIYTHHKa, a He ¢ Kpbiu Dmmnaip Crait bunaunr). [ecuk Yonrep [4] u I'appu IloTrep cranyt
BOXK/ISIMHM PEBOJIOLIMU B cpefie Monoapbix yntareneil. Buneourpst Grand Theft Auto: Fallujah u Halo
OymyT KOHKypupoBath 3a nipemuio Spike TV B HomuHanmu «Camasi ayparkasi U BpeaHasi urpar.
Jpyrumu cioBaMu, X0l BpEMEHH He OCTaHOBUTh. EC/IM BaM 3TO He HPaBUTCs, MEPEKTIOYUTE KaHaJ,
WCIIONIb3YHTe TIPAaBO BBHIOOPA, MUIIIKTE B OJIOTe JI0 MOCUHEHU I TIAJIbIIeB, HO TIPEXK/e BCEro MPUMUTE U
OTHECUTECH C yBaXXEHUEM K TOMY, YTO U3MEHWJIOCh HaBCET/a.

Huxe npencraBieHbl IecATh CIBUTOB B TIOBEICHUN TIOTPEOUTEIIEH, MILTIOCTPUPYIOIIUX U 00b-
SICHSIIOITUX TTPOU3OIIEIINE C HUMU U3MEHEHU .

1. IloTpeOuTeE N CTAIN YMHEE

Ha camom fiesie oHM He TTPOCTO YMHBI, @ OYeHb YMHBI. CeromHsIIHUM NOTPEOUTENISIM IOCTYITHA
moGasi nH(pOpMaIYs, 1 MAPKETUHT BBIHYXKJEH Urpath B oOopoHe. [lomydaercs 310 y Hero ioxo,
MOTOMY UTO LieJIeBasi ayTUTOPHsI BCe BUIWT, BCE 3HAET U 000 BCEM FOBOPHT.

WNuTepuer nemMokparu3upoBail UH(POPMALMOHHBINA MTOTOK U pacipocTpaHeHre MH(pOpMaluy,
YPaBHsLT BO3MOXKHOCTH T€X, Y KOTO €CTh 3HaHHMSI, U TeX, KTO CTPEMHUTCSI K HUM, U CO3/aJT BCEOOIIHit
MApUTET — MAPUTET IIeH, TAPUTET MPOLYKTOB, MAPUTET MPOABMKEHUsI TOBapoB. Ecim nmotpedutenu
Yero-To He 3HAIOT, OHU JIETKO MOTYT HaWTH MH(POPMAIIMIO TIPU MOMOIIM TAKOTO MPOCTOr0 MHCTPY-
MeHTa, Kak Google.

BpeHnpl, He yUYUTHIBAIOIIME STOTO, CypOBO HaKa3blBalOTCs. PaccMoTprM, HampuMep, Heynad-
HYIO COBMECTHYIO peKJIaMHYyI0 Kammanuio OpeHyioB Pepsi u iTunes (Apple). Yepe3 HeCKOIBbKO YacoB
roclie ee Havyaja Ha BeO-caiiTax MOSBIIIMCH COOOIIEHHSI O TOM, YTO €CJIM HEMHOTO HAKJIOHWUTh
OyThUIKY Pepsi 1 mocMOTpeTh Ha CBET, TO MOXKHO YBHUJETb, SIBJISIETCS JIM €€ MPOOKa MPU30BOH, TO €CTh
MO3BOJISIIONIEN OecruiaTHO 3arpy3uTh Ha iTunes HyxHble (ailiibl. Takum o0pazom, it TOTpeOuTe-
JIel, OJTYYMBUIMX JAOMOJHUTENIBHYI0 MH(OPMALIUIO, BEPOSTHOCTD BHIMIPHIIIA cocTaBiisiia 1:3 (a mpo-
UTPBIIIa COOTBETCTBEHHO 2:3), YTO 00ecneYnBasIo UM IIaHCHl Ha oOeny. B pesysbTate 1Be OyThUIKH
Pepsi u3 Tpex ocraBasvch MBUIMTHCS B Mara3uHe.

[MpoGnema nmeet 1 Apyryio cropoHy. Komnanuu, OpeH/ibl 1 PyKOBOIUTENM, OKAa3aBIIMECS B
KpU3Kce, HaYald UCTOJb30BaTh VIHTEpHET /AJIsl YCTAaHOBJICHUS CBSI3U C YMHBIMH MOTPEOUTEIISIMH,
YTOOBI 00ECTIEUYNTh FAPAHTHIO UX JIOSTIBHOCTH U Tioaaep:kku. Harpumep, caiit savemartha.com crain
IJIaBHBIM «MECTOM BCTpeuM» TeX, KTO, HECMOTpsl Ha cKaHgan ¢ Maproit CTioapT U ee apect, cTpe-
MUJICSI COXPAHUTh OpeH]I, 32 KOTOPBIM CTOsiIa 3Ta keHIuHa. CerofaHs Bo3BpaieHue MapThl pak-
TUYECKH FapaHTUPOBAHO (Kak, BIpoyeM, U JloHasbaa).

CerognsmiHue (yMHbIE) IOTPEOUTETH UMEIOT «BCTPOCHHBIE TATUNKU» AyTEHTUIHOCTH, IIOMO-
raioiye UM OTIMYaTh CTOSIIME KOMMYHHUKAIIUH, TIPEJIOKEHUST U IIPOMOAKIIMU OT TeX, JMHCTBEH-
Has 11eJ1b KOTOPBIX — IyCTUTh IbUIb B JIa3a. BepHO 1 oOpaTHOe: Mociie YCTaHOBJICHUSI CBS3U MEK/Ty
OTIpaBUTEJIEM U TIOJyYaTesIeM PEeKJIAMHOTO MOCIAHUs JEUCTBUTENIBLHO XOPOINe WHUIIMATHBDI, BEO-
CaiThl, peKJIAMHBIE KAMITAHUH M COOOIIIECTBA Oy/1yT Pa3BUBATLCS M PACTU C KOCMUYECKON CKOPOCTBIO.

Henoorienka mMapkeTosioramMy COBPEMEHHBIX MOTpeOUTeNell ornacHa Mpexe BCEero i HUX
camux. Bel MOXeTe ¢ 3TUM He cOoIIamarhcs, HO, €CJIM Bbl MPAKTUKYETe MACCOBBI MAapKETHHT, BaM
MIPUXOUTCS TIOATOHATh BCEX BAIIMX KJIMEHTOB IMOJ €IUHBINA CTaHIAPT («OOUH pa3smep AJIs BCEX»).
Jlyuiee opy:xue npoTuB 3T0ro — uudpoBoe Buaeo3anuceBaoliee ycrpoiictso TiVo, ucnonssyemoe

41



. Adde. «Up @ Down. Pexnama: ’ku3Hb TIOCIIE CMEPTH»

OIPOMHBIM KOJIMUECTBOM MoTpeduTeneid. OHM OCO3HAIH, YTO e OyIyT CMOTPETh HHTEPECYIOIIYIO
ux nepegavy Ha 10—15 MUHYT 103:xe, 4eM 3TO YKa3aHO B IPOrpaMMe, TO OHU MOJTy4daT pealbHYIO BO3-
MO’KHOCTb [TOJTHOCTBIO ITPOIYCTUTh HEHABUCTHYIO pekiamy. [Ipu 3ToM nmpocMoTp nepeauu 3akaHuu-
BaeTcs NPAKTHYeCKH OJHOBPEMEHHO C €€ IIPOCMOTPOM B <«KUBOM» 3(pUpE.

2. [TorpeduTe i cTANH CHILHEE

[NoTpebuTtenu cranu ymHee, a 3HAUUT, CHIbHee. IHpopManius v 3HaHHsI TIO3BOJISIOT UM TTOCTY-
1aTth Tak, YTOOB! OBITH B BHIMTPHIIIE (2 TPOAABIIBI COOTBETCTBEHHO OKA3bIBAIOTCS B IIPOUTPHIIIIE).

MNerPron MERQY PEKNAMORA A NOKYNHOR — A0 3 MECALER

HapopHan monms (EPYCH LA MAPHETHNHI)

PEKAANA B TAIETAX

LENERAA PENEBAHTHAR PEHITAMA
[MOMTORAA PACCKINHA, AHALPGI)

LUENERARA PENERAHTHAR PEHNAMA
[(NOYTORAA PACCEUIHA, NPOMIB0AMTERN]

NEMOHCTPALMA AETOMORKAN
HA CNELMANHIHPOBAHHOHW BLICTABHE

MYENMEALAA B CNELMATAIWA POBAHH B @I LAHKAX
PEEA&AMA HA RER-CARTAX

PEHNAMA HA CARTE NPOWIBONWTEAR

PEENAMA HA BES-CAWTAX HESABMCH MEIX 3NEKTPOHHED
POIHHYHLIE NPoaARLOE AUTORYTEL, CARSDIRECT M T. 4.)

TENCEHIHOHHAR PEHTAMA

PERNAMA HEPEZ COUBLLECTEA MO WHTEPECAM [AMERICAN
AUTOMORILE ASSOCIATION, Sas's CLuR, BAPR T, A.)
UENEBAA PEAEBAHTHAR PEHNAKNA

{I'I DUTORAR PACC MRS, DHHAHCOREE HOMMNAHHN)

YUY HBEE NAAKATE H BHNEQPDL

0% 10% 20% 30% 40% 50% 60%

Metounue: Capgemini, Gars Online, 04/05, "Driving Growth thraugh Collaboration”

Puc. 7.1. Huxkakas pexaama He CpagHUMCS ¢ HAPOOHOIL MONBOIL

HaponHast MmonBa Beerna Obiia Jydiieid MpuMaHKOW, TPUBJIEKAIOIIEH TIOTpeduTeNell K ToBapam
u ycmyram. Ha puc. 7.1 Ha mpriMepe aBTOMOOMITIBHOM OTpAcIv IMoKa3aHa cpaBHUTEbHAS 3(PEeKTHB-
HOCTb TPAJAWIIMOHHON PeKJIaMbl U HAPOJHON MOJIBHI.

CpaBHuBasi pacxoibl Ha pasiudHble (POpPMBI pekjambl U ee 3PEKTUBHOCTh (Hampumep, B
2003 roay moms 3aTpar aBTOIMPOU3BOIUTENEH Ha TEJIEBU3HOHHYIO peKjiaMy cocTaBisiia 43 % oT Bcex
PEKJIaMHBIX PacXooB; B TO ke BpeMs 3(p(PeKTUBHOCTh ITOW PEKJIaMBbl, TIO OIIEHKaM TOTPeOHTEIIeH,
cocrapJsiia Bcero 18 %), MOKHO c/ienaTh BHIBOJ, UTO Pa3pblB MEXk/ly COOTBETCTBYIOIIMMU MOKa3aTe-
JIIMH HACTOJIBKO BEJIHK, UTO HETIOHSTHO, TIOYeMy HUKTO He 3amedaeT 3Toro 6e300pasus [5]. [lanHsle,
MIpe/ICTaBJIeHHBIe Ha puc. 7.1, MyONMMKYyIOTCS yKe TaBHO, U MAPKETOJIOTM HAYaJIM €CIIM He UCTIONb30-
BaTh, TO MO KpaiiHel Mepe YUUThIBaTh ee 3(PeKTUBHOCTh. ECTECTBEHHO, 9TO IPOU30IILIO PaHbIIIE,
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YeM MoTpeduTeNM HayYHMITUCh UCTIONIb30BAaTh MHEHUSI IPYTUX MOKYyTATeNIel, a peKJIaMoAaTe i HauasIu
MOHUMAaTh, KaKe BO3MOKHOCTH OTKPBIBAIOT MHBECTUIINU (KaK MpsIMble, TaK ¥ KOCBEHHBIE) B HAPOJI-
HYIO MOJIBY.

PesynbraTrom ycuieHus BIacTH MOTpeOUTeNel crana, B YaCTHOCTH, BO3MOKHOCTh YBHUIETh
W3HAHKY MapKeTHHTra U pekjaaMbl. OLUEHUTh BHITOJHOCTh MOKYNKHU, HAIPUMEP, MOXKHO C TTOMOIIIBIO
OJIHOTO IIIeTYKa KHOMKOW MBIIIY WM JeKTPOHHOHN nouThl. B IHTEepHETe nosib30BaTeslb MrHOBEHHO
MOJTy4aeT MH(OPMALIUIO O TOM, CKOJIBKO CTOMT TOBAp Y pa3HbIX poasLoB. [losatomy pexksiamonarenu
OOJIbIIIe HE MOTYT CKPBIBATh 3TY MH(OPMAIIMIO C TOMOIIIBIO TAHITYIOIMX MeABEAEH, MOTyOOHaKEHHBIX
JIEBUII U3 TPYNIIbI MOIAEPKKYU WM 3aM1IEB, IIIEHKOB U MJIAJICHIIEB (B Pa3HBIX COUETAHUSIX ).

3. [ToTpe6uTe/in cTAJH HEOBEPUNBHIMU

Bo3morkHO, BuepaliHue noTpednTe I IpUHUMAIM Ha BEPy BCE, UTO UM FOBOPUJIU, HO CETOIHS
OHHU COMHEBAIOTCS TIOYTH BO BCEM.

[Ipexne yeM BbICTaBI€HHAs Ha MPOAAXy Ha caidTe Amazon.com KHUra Momajgaer B CIMCOK
3aKa3aHHOW JIUTEepaTyphl WM B KOP3UHY MOKYMaTeIs, 0 Hell coOrpaeTtcsi MH(opMaliysi Ha HECKOJIbKUX
YPOBHSIX.

[epBeiit ypoBeHb — 310 perien3ur B CMU; HO 3To uIIb Havaso, Tak Kak CKENTUYECKUA HACTPO-
eHHbIe ¥ 00JIAJAIOIIHE ITUPOKMMU BO3MOKHOCTSIMU TIOTPEOUTENTN TPEOYIOT OOMBILErO U He CKJIOHHBI
BepuTh xo03sieBaM CMU (v ApyruM 3amHTEpPECOBAHHBIM JIMIIAM) Ha CJIOBO. BTOpoil ypoBeHb — 3TO
Ballli ¥ MOM OT3BIBBI O KHHUTE, OJarofapst KOTOpbIM Mbl 00pa3yeM BceMorylee cooOIIecTBO moce-
TUTeNeN caiita Amazon.com. TpeTuil ypoBeHb — 3TO JIMYHOE BOCIIPUATHE KHUTHU («A 4TO MHE 3TO
nact?»). Pe3ynbrarsl 3TOM MPOBEPKY MOMOTAIOT TIOTEHIIMAIBHBIM TTOKYTATEIsIM OLIEHUTh TPOYMTaH-
HbIE PELICH3UH U TIOJTyYeHHbIE OT3BIBBI.

[pocrute, yBaxaemsie rocrioga Tom [Tutepc, [Tutep Cunu u Cepxuo 3aiimMaH, HO Ha XBaJieO-
HBIE OT3BIBBI O KHUI'aX Ha CYNepoOJIOKKax yKe HUKTO He 0OpaIiaeT BHUMAHHUS.

To e camoe MOXHO cka3aTh o (pabpuke rpe3. [lorpebutenssm Oosblile HE HY)XHO pelarh,
KaKOW KUHO(UIbM CMOTPETh, OPUEHTUPYSCh HA Oe3HAJEeKHO OTOPBAHHBIE OT PEAIbBHOCTU JIKUBBIC
0030pBHI.

Ha caiitax Moviefone u Fandango MOXHO HAliTH pedTHHIH COOOIIECTB, TIO3BOJISIONINE OCBOOO-
JMTHCS OT BCEBJIACTUSI KUHOKPUTHKOB. MHeHMe npodeccroHanoB — Pomkepa D6epra [6] u Puuapaa
Poynepa [7] — cerogHsi He CTOJIb BECOMO, Kak paHbliie. KpUTHK OOBIYHO MUITIET JUISI OJHOTO YHTA-
TeJist — caMoro ceOst. VIX 0030ps! ObUTH HYKHBI TIOTPEOUTEITIO, PUBS3aHHOMY K TpOrpamMMe Tepeiad,
KMHOA(UIIIaM U perieH3usIM, yOIMKyeMbIM B ra3etax. Ho 3aueM OHM CKeNTHYECKH HaCTPOSHHOMY
YUTATENIO WINA 3PUTENTIO, UCTIONIB3YIOLIEMY caMble pa3Hble UCTOYHUKM MH(popMarmu? He 3Hao, kak
TSI Bac, HO [Tl MeHsI Oe3rpaMOTHO HAaNMCAaHHBIA, HO UICKPEHHMIA OT3bIB KaKoro-HuoOyab Tpekku [8]
teHHee, yem crarbu [Jkuna anura [9] wim dxeddpu Jlaiionca.

Jlydiiee JiekapcTBO OT CKeNTHIM3MA MOTpeOuUTE el — 0Bepue, a IIaBHbIe HCTOY-
HHUKH /10BepHUsl — HAe’KHOCTh, CePbe3HOCTh U MocJieoBarejbHOCTh. HacTosimuii Opesy
obaanaeT (MM JOJKEH 00J1a4aTh) STUMHU Ka4eCTBaAMU.

[NocnencTBust cKeNTUIIM3MA TOTpPEOUTENer Uil CEerofHSIIHMX IMPOJABIIOB MOKHO Ha3BaTh
Karactpouueckumu. Eciiu MapkeTHHT — 3TO OKHO B JyIily, TO AYyILE JIy4llle 3aXJIONHYTh 3TO OKHO,
U 1mockopee. B pesynbraTe KOPIOPAaTHBHBIX CKAHAAJIOB, TUIOXOM paOOTHl M MOCTOSIHHBIX COOEB B
MOCTaBKaX OTHOIIIEHHUsI MEXKIY MOTPEOUTENSIMU M KOPIOPAITUSMHE CTaJIM X PYITKUMU 1 HEHAJIEKHBIMH.
VImeHHO Kopriopatuy JOJKHBI CAENATh TaK, YTOObI MX OTHOIIEHUSI CO BCEMU KJIMEHTAaMU ObLIH ITy-
OOKUMH M TAPMOHUYHBIMH, & MAPKETUHI TOYHO W MPABAMBO OTPaXal HACTPOEHUsS MOTpeOUTeNei.
WHoro ne naHo!
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4. IloTpeduTeaN BCerja Ha CBA3H

CoBpeMeHHbIe TOTPEeOUTENH BCEr/a Ha CBSI3U: Ha padOTe Y HUX €CTh BHICOKOCKOPOCTHOE COEJTH-
HeHue, joma — kaprouka AOL (cormaceH, 3To He OYeHb YIOOHO) WM KaGelbHOe COeJIMHEHUE, B
nopore — GecripoBogHOe coenuHenue T-Mobile kommanuum Starbuck, BlackBerry niam MoOMITBHBIN
TesiepoH.

Ho nocrosinHast cBsA3b — 3TO TONBKO Havyasio. OHa obecreunBaeT NpsIMOM JTOCTYI K HEOOXOu-
Mo¥ MH(pOPMAITH, BOZMOXHOCTD 32/1aBaTh BOIIPOCHl 1 MOMEHTAJIBHO IMOJTy4YaTh OTBETHI MM COO0-
EHUsA. A 9TO COBCEM JIPYroe JeJo.

[TomuuTte urpy «Kro xouer cratb Muuimonepom?» Bo BpeMs 3BOHKa JpYry yYacTHUK WMIPbI
MOXET B TeUeHHE ONpeIeICHHOr0 BpEMEHH TepeaipecoBaTh CBOI BOPOC COOECETHUKY U TOTYIUTh
rapaHTMPOBAHHO NPABIJIbHBIN OTBET. Bbl KOraa-HIOYAb 3a1aBau cede BOMPOC, KaK UMEHHO 3TO MPo-
ucxogut? [Ipyr moBTOpsieT BOMPOC CBOEMY JAOOPOBOJIBHOMY TOMOIITHHUKY, KOTOPBIA BBOAUT KJTIOUe-
BbIE CJIOBA B MOMCKOBYIO cucteMy (Google 1, eCTECTBEHHO, MOTyYaeT MPaBUIbHBIA OTBET.

ITOT NMPOLIECC CTAHOBUTCS €Ille MHTEPECHEE, €CIIM UTPOK MOXET MIHOBEHHO y3HAaThb MHEHMS
HE3HAKOMBIX JIIOIEH U C MOMOIIIBIO TIPOCTOTO Tpoliecca 0TO0pa OBICTPO OLIEHUTh UX MPABMIIBHOCTb.

Koraa moemy cbiHy ObUIO 5 MecsIIeB, y HEro pa3BuiIach riarvonedanus (yriomeHne 3aThlIKa
B pe3y/bTaTe MOCTOSHHOTO JIeKaHUs HA crivHe). B mouckax uHgopmaimu 06 3Toi mpodiaeMe Most
’K€Ha IPOsIBUJIA Uy/ieca HaCTOMYMBOCTH, CPABHUMOW pa3Be 4ToO C yIIOPCTBOM KpecToHocleB. Eil yna-
Jock Haiitu KoMnaHuio Cranial Technologies, cOTpyIHUKHM KOTOPOW B TE€YEHUE HECKOJIbKHMX YacOB
paccMOTpeNy CUTYALMIO, ONPEIEINIA CTOUMOCTS JIEUEHUS U JaJIi MEJULIMHCKOE 3aKJII0YEHHE.

Cranial Technologies — Mosoast KOMIaHus, a rIarnonedaus — MaJlon3ydeHHOe 3a00eBa-
Hue. [ToaToMy KpyrHble OpraHU3aliy CTPAXOBOW MEIUIIMHBI HE CIeIIaT IUIATUTh 32 JIeYeHHe OoJblIie
$3000.

3arisiHuTe Ha JOCKM 00bsiBlieHni B MIHTEepHEeTe — 3T0 MH(OPMAIIIOHHBIE LIEHTPbI, KOTOpPHIE
MIPE/ICTABIISIOT 03200YEHHBIM COCTOSTHUEM 3/I0POBbSI CBOMX JIETEH POAUTENSAM MH(POPMAIIHIO O TOM,
KaKHe OpraHu3allid MEJULIMHCKOIO CTPaXxOBaHUsl COITIACATCS OIUIATUTh JIEUEHUE, a KaKue, CKopee
BCETro, OTKAKYT B 9TOM, a TaKke 00 OTHOCUTENIBHO PEKUX CIIy4asiX, KOIJia OfHU U Te K€ MEeIUIIH-
CKM€ OpraHM3aliMi MOTYT U COIVIACUTBCS, M OTKa3aTbcs. B TakmMx MH(OpPMAIIMOHHBIX LIEHTpaxX Bbl
MO’ETE MTO3HAKOMUTbBCS C YCIELTHBIM OIBITOM, PEKOMEHAALMSMU U poTorpadusamMu, NOMOraiouMu
PacCTPOCHHBIM POIUTENSIM PELIUTHCS Ha JiedeHHe peOeHKa.

[Tpocrast nocka oObsiBICHUI. 3aTpaTel HOYTOXHBIE. OTAa4a OrpoMHas.

5.V norpeodureeil Majgo BpeMeHH

CeronHst camblil Ie(pUIIMTHBIA TOBAp — BpeMsi, UM, TOuHee, BHUMaHue. OTyasBIIMecs Mpo-
JaBIBI CO BCEX CTOPOH OoMOapmupyloT motpeduTtesnieid. PekiaMHoOM nymuxu Oosblilie, yeM Korja-
moo0.

ITOH TeHAEHIIMU CIOCOOCTBYIOT pocT KonmuectBa U pparmentarmss CMU u apyrux ucroy-
HUKOB nH(popmarun. CeroaHsi mpoBaiiepsl KaOeJIbHOTO TeJIeBUACHUS MPEAJIaraioT CpeIHeMy ame-
pHUKaHCKOMY TioTpeduTemo aoctyn oomee yem kK 100 kananam. CornacHo niporHo3y News Corp., K
2010 rony xommuectBo KanaoB Bo3pacteT 10 1000! ITpeacraBbte cede: 1000 kaHAIOB Ha BBHIOOP. ..
A cMOTpeThb 10 TeJIeBU30pYy Mo-npexkHeMy Hedero! Eciiu Bbl — poBaiiiep KOHTEHTA, He 3aCTaBIsiTe
noTpeduTeNelt TpaTuTh BpeMs Ha MyCTON KOHTEeHT. Eciu Bbl HaXoauTech O JPYrylo CTOPOHY Oap-
pukaz (Oyayud pekjamonaresieM WM MpeIcTaBuTesieM PeKJIaMHOTO areHTCTBAa), BaM HEOOXOIMMO
BHOBb OTKPBIBATH JIs1 Ce0sl MCKYCCTBO SKOHOMHM BPEMEHH — IMPEBPAIIEHHs] CIOKHOTO B TIPOCTOE,
JakOHWYHOe U T1yookoe. [Ipekpartute paccunThiBaTh KOI(PHUIMEHT OKYTAeMOCTH WHBECTUIIMINA (WU
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HaruImre ero y ceOs Ha oy). [TonpoOyiiTe paccuntarh K03(P(hHUIHEHT OKYyIaeMOCTH BHUMAHMSI
norpeouTeJiei.

HoBas sxoHOMUKa — 9KOHOMHMKA BHHMMaHMs, a HOBas BaJjlTa — BpeMms. Bce Bam jaei-
CTBUSI, KOTOPBIE IPUBOIAT K 3aTpaTaM Yy:KOr'o BpEMEHHU (HACUJILCTBEHHOE BTOPXKEHUE B KU3Hb Y-
TUX JOAeW C HeHYKHBIMH, HEBHSTHBIMU M HEOKMIAHHBIMH MPU3BIBAMU HEMEIUIEHHO KYNUTh Halll
TOBAp WM HU B KOEM CJIy4ae He IMOKYyIMaTh TOBap KOHKYPEHTOB), BPsJL JIU KTO-HUOY/Ib OLIEHMT.

Heckonpko net Hazan Cer l'ogun [10] npensioxun ucnonb30BaTh pa3peninTeibHbIN MapKe-
THHT TIPY PacChUIKE PEKJIaMBI TIO JIEKTPOHHOM TOYTe, UMesl B BUY MPEX/Ie BCEro HEOOXOIMMOCTb
MOJTyYEHHS COIVIACHSI a/IpEcaToB Ha MOyYeHUE MaTepUaioB. 51 yBEpeH, UTO CKOPO HACTYIIUT BPeMsI
pa3penuTeJIbHON pPeKJaMbl : pekiamMa OpeHI0B MepecTaHeT ObITh YeM-TO camMo cOOO0 pasyMero-
IIIUMCSI ¥ CTaHEeT BO3MOKHOH TOJIBKO C coriacus motpeduteneid. [Ipumep pa3permTesibHON peKIambl
naet TiVo. ['uOkas aeKTpoHHAas peKJiama, OKUBAIOIIast IO MAHOBEHHIO BOJIIIIEOHOM MAJIOUKH ITOTPe-
outens (To OUITH KOMITBIOTEPHOUN MBIIIH) — €I1le OJUH IPUMEP TOT0, KaK MOTpeOUTeIhb MOKET pa3pe-
LIMTh PEKJIaMOJATEIIO 3aBJIa/IETh €r0 BHUMAHUEM, YMOM U B KOHILIE KOHIIOB CEPALIEM.

Korga ocsimet mbutb, Mbl YBUAMM, YTO JOJDKHBI pabOTaTh C OMHUM MOTPEOUTENEM, TIPETeH IS
Ha BHUMaHue ofiHoro yenoBeka. Hecmotps Ha m3ooume CMU u pazHooOpasue HCTOUHUKOB HH(OP-
MallM{ ¥ pa3BJIeYeHUl, BCE B KOHEYHOM UTOTe CBOIUTCS K HEXBATKE BPEMEHH.

CrnenoBatesnbHO, HY’)KHO MaKCUMAJIBHO MCIIONBb30BaTh KaXJJ0€ MIHOBEHHE, KOTOpOe MOTpeOu-
TeJIb POBOJUT C BaMM, 3aHUMAsICh TOJIbKO aHAJIM30M Pa3MEpOB U KauecTBa ayIuTOPUH.

6. I[ToTpeduTe M CcTAIU TPEOOBATEIHLHBIMI

CoBpeMeHHBbIe TOTPEOUTEN TyBCTBYIOT, YTO HEJOMOMYYAIOT Yero-TO Ba)KHOTO, ¥ XOTSAT TOJTy-
YaTh ITO 10 ePBOMY TpeOOBaHUIO. Y HUX eCTh uyThe Ha 3aro1oBku B CMMU (To ecTh Ha pekiamy),
32 KOTOPBIM CJIe/lyeT jKeJlaHKe MoTydaTh MITHOBEHHOE y/IOBJIETBOPEHHE OT KOHTEHTA (TO €CTh MTHO-
BEHHO YIOBJIETBOPATH CBOM NOTpeOHOCTH). Mcnons3oBanne CMU cunrtaercs yxe He MPUBHIIETHEN
(a pa3Be OHO KOrAa-HUOYAb €i CUUTAIIOCH?), & 3aKOHHBIM TIpaBoM. COOTBETCTBEHHO PEryJIMpOBaHHe,
KacTOMU3aIMsl U MHVBUAYATU3aIHs KOHTEHTA — YK€ He POCKOIIIb, a KeCTKasi HEOOXOAUMOCTb.

7Kenanue norpeduteseil MFTHOBEHHO YJOBJIETBOPSITH CBOM MOTPEOHOCTH — CEpbe3Hasi mpoodiemMa
st HoBoro MapketrHra 1 CMU. Ono Berpoeno B JJHK u Y-xpoMocomy noTpedutesneit «moaKIio-
YEHHOT0» TMOKOJIEHUs. DTO ofiHa M3 Oej1, TO M JeJ0 BhUICTAIONIMX U3 smuKa [TaHIops, Iae KUBYT
WMHHOBAIIMH U TTPOTpecc.

BcromuuTe, CKOJBKO pa3 Bbl OTIIPABIISUIN JIEKTPOHHOE MHChMO, a Yepe3 MATh CeKYH/I CIpa-
muMBayM aapecara: «Tol yxe nomyums Moe cooOmenue?» Yepes 30 cekyHH BbI OBTOPSUIU BOIIPOC,
¥ Balll a[Ipecar HA)XKUMaJl Ha KHOTKY «OTHpPaBUTh U MOTYYUTh COOOIIEHUS» TaK, CJIOBHO 9TO KHOIKA
«OroHs!» B IEpBBIX UTrpax-CTpesisIKax. Yepe3 MUHYTY Bbl 00a HEJOYMEBAJIM: YTO MOIJIO CITyYUThCS
C IEKTPOHHBIM IMMCBMOM pa3mMepoM B 3 meradaira?!

Jla 31paBCTBYIOT MOOUJIbHBIE TeIe(POHBI 1 MTHOBEHHBIN OOMEH COOOIEHUSAMH — JiBa Criocoda
CBSI3H, MIO3BOJISIIONIME M30ABUTHCS OT MH(POPMAITMOHHON Hepa30epuXu, COMPOBOKJAIONIEH KOHTAKThI
C B&XHBIMHU KJIMEHTaMH, CJMIIKOM 3a00TIIMBBIMU CYNPYraMH M BEYHO OECHOKOSIIMMUCS POAUTE-
JISIMU.

AmHanoruyHasi TEHISHIIUS IPOCIIEeKMBAETCS B cpepe YIpaBJIeH!sI B3AMMOOTHOIIIEHUSIMU C KJTH-
earamu (CRM). Becrutatasie 800-e TenedoHHbIe HOMepa s IoTpeduTeneit — 31o myTka. OTBera
MIPUXOAUTCS KIATh MyUUTETbHO JI0JITO, & YCIBIIIATh KUBOW YEJIOBEUECKHIA T0JIOC Ha APYTOM KOHIIE
MpoBoOIa MHOTAA BooOIIe He ynaercs. OYeBUAHO, YTO KOMIAHUM MPOCTO CTPEMSTCS] COKPATUTh
3aTparhl 32 CYET TIOJTHOM aBTOMaTU3aliK (OCOOEHHO €CIM CPaBHUTD, CKOJIBKO BPEMEHH MPUXOAUTCS
KJaTh MOKYNaTesM (KOTOpbIE XOTAT YTO-TO UM AaTh) U JKEJNAOIIMM MOITYyYUTh TEXHUYECKYIO TTO/-
JEPXKKY (KOTOpBIE XOTAT YTO-TO ITOJIyYUTD)).
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JI71s1 IpO/IaBIIOB MeaTbHBIM MHCTPYMEHTOM YIPaBJICHUSI B3aUMOOTHOIICHUSIMH C KJIMEHTaMU
siBrisieTcsi IHTEpHET, HO TOJIBKO B TOM CITy4ae, €C/IM MM yIACTCsl HATH ONTUMAaJIbHOE COOTHOIIICHHUE
MEX/1y CTpeMJIEHUEM COKOHOMUTD AEHBI'Y M HEOOXOAUMOCTBIO YIOBJIETBOPUTH OTPEOHOCTH KJIMEHTA.
Pasmerienre 0TBETOB Ha YacTo 3a/1aBaeMble T10 JIEKTPOHHOM TMOUTe BOIPOCH HAa BCErJa JOCTYITHOM
¥ TIOCTOSTHHO OOHOBJISIEMOM CaiTe — 3TO, HECOMHEHHO, IIar B HY)KHOM HaIlpaBJIeHUH, HO STOTO MAJIO.
[MpuxoauTcst paboOTaTh C HETEPIIETMBHIMU W/WITH BO3MYIIIEHHBIMU TIOTPEOUTEINSIMH, & TAKKE C TEMH,
KTO TOJIbKO YUYHMTCSl MCTIOJIb30BaTh HOBbIE BO3MOKHOCTH. Ha MOii B3IJIsA]], ONTUMAJIBHBIM pellleHueM
Mor Obl CTaTh MTHOBEHHBIII OOMEH COOOIIEHUSIMH.

Ha npoTsxkeHnn XK1U3HM CErOAHSIIITHETO MOKOJIEHUsT peKJiaMoaTesielt mpodieMa MrHOBEHHOTO
YIOBJIETBOPEHHSI OTPeOHOCTEH moTpeduTesneit Bpsia i OyAeT pelieHa, HO OpeHJaM U UX «areHTaM»,
KOTOpbIE HE CYMEIOT BO3HArPaAUTh KJIMEHTOB 3a MOTEPI0 BPEMEHHU, CKOPO TMPHUIETCS] COUMHSATD COO-
CTBEHHbIE NUTA]PUU.

7. IlToTpe6uTe in nepecTanu ObITh JOAIbHBIMH

[Motpedutenu Gombiiie He JIOSUTbHBL. YTO 3TO 3HAYMT?

51 cam — HeTIOSUTbHBIN IOTpeOuTeNb. 51 COXpaHsI0 MPUBEPKEHHOCTD K OpEeH 1y WM KOMITAHUH JI0
TeX 0P, MOKa OHU He OOMaHyT WM He pa304apyioT MeHsl. [Tociie 3Toro craBku yke He IPUHUMAIOTCS.
BpI 1 r71a30M HEe MOprHeTe, Kak U3 JIyqllero Apyra s mpeBpairych B 3JieiIero Bpara. Bel, HaBepHOe,
CJIBIIIIATI TIOTOBOPKY: «Ecin KTo-TO0 00MaHyn 1edsi OUH pa3, eMy JIOJKHO ObITh CTBIHO; €CJIU OH
oOMaHyJ TeOs1 IBaK/Ibl, CTHIHO JOJKHO OBITh TeOe». 1 mpuaepkuBaioch Apyroro npuHumna: «Ecim
Bbl OOMaHYJIM MEHsI aXe BCEro OIuH pa3, MHE HE O YeM C BAMHU Pa3rOBapuUBaTh».

Crapblil MApKETHHT JIeJIaJl CTABKY Ha KOHIICTIIVIO MOKU3HEHHOI IEHHOCTH MOTpeduTe e,
HO, HABEPHOE, TIPUIILIO BPEMsI OTKA3aThCsl OT 3TOTO HEIOCATAEMOTO Hleasia B MOoNb3y Oosee MpakTHy-
HOH 1 OJTM3KOH K peaTbHOCTU NMapaAuTMbl. MBI TOIKHBI OPHEHTHPOBATHCS HE CTOJIBKO Ha TIOKM3HEH-
HYIO [IEHHOCTh TIOTPeOUTEsl, CKOJIBKO Ha KaXJJ0€ MIHOBEHHE MX XU3HU. JII0OO0M OMBIT, MOTyYeHHBIH
NOTpeOuTeNIeM, WM KOHTAKT U B3aMMOJENUCTBUE C HUM JOJDKHBI OBITh CAMOIOCTATOUHBIMU U CIIO-
COOCTBOBATh YKPEIUICHUIO B3AMMOOTHOIIEHHI ¢ HUM. [Ip1 9TOM KOMMaHHs KAK MUHUMYM TTOJTy4aeT
MIPaBO OOPATUTHCS K TIOTPEOUTENTIO B OyIyIIEM.

HawuBHO 1 m1yno oxugarh, 4to norpeduteu OyayT COXpaHsTh JOSUIBHOCTh KOMIIAHUH Ha IPO-
TSOKEHUU BCEW CBOEH JKW3HU, TeM OoJiee UTO B HAIM JHU Y HUX €CTh IMPOKUN BHIOOP TOBAPOB,
Macca 3aMelIalorX MPOAYKTOB U MHOKECTBO IPOAABIIOB, KOHKYPUPYIOIIUX HAa PAaBHBIX YCIOBHUSIX.
Pexnamonarensim (Bo MHOrom onarozapsi mpoeCcCHOHATbHBIM HaBBIKAM MX MTAPTHEPOB U3 PeKJaM-
HBIX areHTCTB U UX TePOMYECKUM YCUJIMSIM, HAIPaBJIEHHBIM Ha CO3/1aHue OPEHIOB, a TaKKe peryJisp-
HOH MOJJKOPMKE, BHECEHUIO yIOOPEHUI 1 OKYUMBAHHIO) B TEUEHUE HECKOJIBKUX JIECATUIETHI YIAJIOCh
MPEBPaTUTh TOBAPHI JISl CaJia U Oropojia B «JoJIrourpaoiime» operasl. Ho cerogusizie notpedu-
TEJIM MTHOBEHHO BEPHY/IM STUM OpeHJaM UX CTaTyC CaMbIX OOBIYHBIX TOBApOB (U, XyKe TOro, TOBa-
POB MaccoBoro norpedneHus). BoamoxHo, OpeHay Pepsi HakOHeIl yaaioch CpaBHATHCS C OpEeHIOM
Coke UMEHHO TIOTOMY, UTO OH Xy[0-O€/IHO TIO3BOJISIET MOTPEOUTENSIM OECIUIaTHO CKaYMBaTh (paiibl
¢ iTunes. Kpome Toro, no pe3yjabraTaM aHOHUMHBIX TeCTOB, Pepsi JelicTBUTeJNbHO BKycHee! D10
— IJIaBHas PUYKMHA TOTO, YTO CerogHs XypHai Fortune myOimMkyeT COBepIIeHHO Jpyrou crcok 50
KpPYIHENIINX KOMIIaHUi, yeM S0 JieT Ha3a.

[TpoGiema HENOSAIBHOCTY MOTPEOUTENEH OCIOKHSETCS TeM, YTO HUYTO HE MeIaeT UM pa3o-
PBAaTh OTHOIIIEHHSI CO CTAPHIM MOCTABIIMKOM M HAlTH HOBOTO. BBl MOXeTe mepeiTu OT OHOro Mmpo-
Baiiilepa MOOWJIBHOM CBSI3M K JPYrOMy, COXpaHUB 3a coOoil Homep Tenedona. Ha «/lukom 3anane»
WNutepuera [11] nouckossle ycTpoiicTBa No3BouisAOT JaBuaam urpats B OQHOHN necoynuuie ¢ ['onuma-
(amu u Opocarbest B HUX neckoM. becrunathbiii caiit Priceline, coneprkaruii uagopmarmio o000 Bcex
M3BECTHBIX OpeH/Iax, MO3BOJISIET MOTPEOUTENSIM yIOBIETBOPSThH CBOU CaMble U3bICKAHHbIE MOTPEO-
HOCTHU M MCTIOJTHATD JTI0OBIe LIEHOBbIE Karnpu3bl. [laxke Takas caMoHaJesTHHAsI KOMITaHUsA, Kak Apple,
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ObLJ1a BBIHY’K/IEHA OTKPBITh KCKJIIO3UBHBINA KJIyO, KOTJIa OCO3HAJIA, YTO €€ «(PPYKTOBBIN cal» MOKH-
naiot nociennue danatel. LieHsl Ha akimu Apple roBOpsIT O TOM, YTO 3TO OblJIa XOPOIasi MbICIIb.

[TpoyHOCTH B3aMMOOTHOIIIEHHH C IOTPEOUTENIEM 3aBUCUT OT MOCNIEIHETO (MM CaMOro c1aboro)
B3auMofelcTBUs. HenostbHble OTpeOuTen — OECCOBECTHBIE CYKMHBI JIETH, HO 10 KpaiHel mepe
OHU YECTHBI.

MBb! 10/KHBI ClIeJ0BaTh MpUMEpPY NMPO¢eCCUOHANBHBIX TEHHUCUCTOB, OTPAXAIOIIMX KasKbli
yZlap COTEepHHUKa TaK, CJIOBHO UIMEHHO OT HEro 3aBUCHUT rodea wim nopaxkenue. Hacrosmuii TeHHU-
CHUCT MOKET OOPOThCS ake TOrja, KOrja ero CONepHUK JUIUPYET B PEHIAOIIEM TeiiMe cO CUeToM
40:0, ¥ B KOHEYHOM HTOTe BHIUTPaTh MaTd. CerogHsl Kaxjaoe B3auMOJICHCTBUE C TOTpeOUTeieM —
BOIPOC KMU3HU U CMEPTU. BO3MOXKHO, KTO-TO COYTET, UTO 51 IPEYBEIMUMBAIO, HO 51 COBEPILIEHHO yBe-
PEH, 4TO APYroro BbIXOJA HET.

8. IloTpeduTe M Beerja JOCTYNHBI

B cBoeii kaure « AdcomotHsIi goctym» (Total Access, Harvard Business School, 2002), mocssi-
IIEHHOW Tpo0JieMaM HOBOTO MHpa M HOBBIX notpedutenelt, Pemxuc Makkenna (Regis McKenna)
MIUIIET O TOM, YTO B YCJIOBHSIX aOCOIOTHOTO JOCTYTIA MOKYNATEIN B3aUMOICHCTBYIOT C MPOIABLIAMHU
Ha CBOMX yCJOBHUSX. OH CUMTAET, YTO y/IeJIOM TPAAUIIMOHHBIX MPOJIABIIOB OCTAETCSI TOIBKO Macco-
BBl MAPKETHHT. DTO PE3KO PACXOJUTCS C €ro MPOIUIBIMU YTBEPKICHUSMHI O TOM, YTO «MAPKETHHT
— 3TO BCE» M YTO KOMITAaHUHU HE JOJDKHBI IPUHUMATh pellieHrs1 63 BCECTOPOHHETO COIJIACOBAHMSI C
OTIEJIOM MapKETHHTA.

CeronHs OTIe bl MAPKETHHTA OKA3aJIMCh Pa30IpaHHbIMU Ha KyCKH IPyTrMMH OTIEIaMHu, repe-
XBaTUBIIMMU MHUTIMATURY. OHU OOJIbIIIE HEe OTBEYAIOT 32 [IEHOOOpa30BaHue, TUCTPUOYIIHIO U 00CTy-
kKHUBaHue oTpedutesneit. Jlaxke oreHKON 1 0TOOPOM PEeKJIAMHBIX areHTCTB 3aHUMAIOTCSI OT/ICITBI 3aKY-
MOK. MapKeTHHT He BBI3bIBAET HUYEro, KpoMe HacMellleK. HeymmBUTeIbHO, YTO pe3yIbTaThl Opoca,
npoBesieHHOro B okTss0pe 2004 roga HanmoHanbHOHM acconuaiueid pekiamoaTeield 1 KoMIaHuen
Booz Allen Hamilton, crieruanu3upyomencs: Ha KOHCAITHHTE B 00JIaCTH MEHEKMEHTa, TIOKa3bl-
BAIOT, YTO, IOMUMO BCETO MPOYEro, PyKOBOJUTENM KOMITAHUN HE CUMTAIOT MAPKETHUHT MPUOPUTET-
HBIM HarpaBJieHHeM CBOer pabOoTHI.

Takum xe 00pa3oM MoTpedUTeNH, KOTOphIe BCeria Ha CBS3M, BCErJa Yero-To XOTAT U UMEIOT
BO3MOXHOCTb TIOJTy4aTh JII0OYI0 MH(OPMAIHIO B JII00Oe BpeMs, B JIIOOOM MecTe U B JiioOou (opme,
y3yPIHMPOBAJIM IJIABHBIE PbIUarv KOHTPOJIS, paHee MpUHAJIeKaBIINE PEKIaMOIATEIIsIM.

B O6mkaiiiem Oyayiem moTpeOuTesr CMOTYT MOAKIIIOYUTHCS K VIHTEpHeTY B JIOOOM MecTe.
Lensie roposia, ot AMcrepaama 1o Punanenbgum, CTAaHOBIATCS «OecpOBOAHBIMI» Onaromaps Wi-Fi.
BnarocioBeHHast (MM MPOKJIATAsT) TPOWKA — CAMOJIETHI, TIOE3/1a ¥ aBTOMOOMJIH — TaKKe BCKOpe OyAayT
noaxJioueHs! kK Cetu. CerofHs ye HeCKOJIbKO aBrakommanuii, Bkiovast Lufthansa, Japan Airlines
u SAS, npeanaraiotT CBOMM Maccakupam OecIpOBOJHbIN BEICOKOCKOPOCTHOM AOCTYN K MIHTEepHeTy.
BlackBerry no3BossieT «pa30oiHUKaM ¢ OOJIBIION JOPOTH» MOTyYaTh JIEKTPOHHbIE MUChMa ITPAKTH-
YEeCKU B peKUME peabHOro BpeMeHH.

4 cumrato, uro pazsurue CMMU moiiner B ApyroMm HampasiieHud. Ecim morpebutermo ath
OoJbIIIe BO3MOKHOCTEN AOCTYIA, COETUHEHHMS], UCCIIEI0OBAHMIA, TIOKYTIOK M KOMMYHHKAIIUH, pe3ysib-
TaToM OyJIeT yTOMH s, BCeria OTKpbITast 1yt OnsHeca. Pexksiama u CMU cTaHOBATCS COBEPILIEHHO MTPO-
3payHbIMH, TIOCKOJIBKY MH(OPMAIIMIO MOKHO TIOJNYUYHTh TIO TIepBOMY TpeOoBaHuUI0. B ntore paspbiB
Mexay (pU3nYecKkuM M BUPTYaJIbHBIM MUPaMU OyleT JTMKBUIMPOBAH — Y HUX OyJeT MHOXKECTBO pa3-
HBIX TOYEK CONMPUKOCHOBEHHs (OT KapMaHHBIX KOMITbIOTEpOB 0 MIHTepHeTa, OT TenedoHa 10 3MeK-
TPOHHOM MOYTHI, OT Mara3vuHOB U3 CTEKJIa U OETOHA /IO UX JIEKTPOHHBIX AHAJIOTOB).

[TponaBiel BBIHYKJIEHbl KOHTAKTUPOBATh C TIOTPEOUTENISIMUA HA YCJIOBHUSIX MOCJHEIHUX. DTO
MOXHO JIe/IaTh, B YACTHOCTH, 3a CYET UCTIOIb30BAHMUSI «IIPUHIIHIA BOIOIPOBOIHOMN CTaHIIMW», TIPE[I-
noxenHoro [l:xonom beppu (Jon Berry) u 9nom Kennepom (Edward Keller), asropamu kuuru «Bim-
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stenbHble Juia» (Influentials, Free Press, 2003). /1. beppu u 3. Kennep ucnosb3yioT cpaBHEHHE C
BOJIOTPOBOJHBIMY CTAHIUSIMH, pa3MEIIeHHBIMU Ha JIIOOUMBIX MapIIpyTax MOTpeduTeNel B HaaeKIe,
YTO Te OYAyT OCTAHABIMBATHCS OKOJIO HHX, YTOOBI MOMOJHUTH 3aMachkl BOAI (BE/Ib OHU HYXKAAIOTCS
B ruppararnuu!). [loTrpedburtenn o6sA3aTesIbHO OCTAHOBATCS €CJIM HE Y OJIHOM, TO Y IPYrod CTaHIIUH.
Takum 00pazoM, KpyriocyToyHasi padoTa ¢ morpeduteneM Oe3 BBHIXOJHBIX B T€UEHHE BCEro roaa
CYILIECTBEHHO TOBBIIIAET BEPOATHOCTD yCIeXa.

B 3TOM crieHapuM Bce TOUKM CONPUKOCHOBEHUS C OTpeduTeneM paBHO3HAUHBL. OHM JeMO-
KpaTU4HBbI, IMHOOOpa3Hbl M 00bearHe s B ciucteMy. [locnenHee o3HauaeT, 4to pu Habope NmoTpe-
ourenem OecruiatHoro 800-ro Teae)OHHOrO HOMEpa OIepaTop MMeeT Tepesi COO0 BCIO «UCTOPHIO
OO0JNe3HN» KJIMEHTA, BKJII0YAsl KOJIMYECTBO COBEPIIEHHBIX UM TMOKYIIOK B PEabHbIX U BUPTYaJIbHBIX
Mara3uHax. TakuMm 00pa3oM, oreparopaM He HYKHO KaXIblid pa3 BBOOUTh B KOMIBIOTEP JIMUHBIN
HOMep KyimeHTa. OHM MOTYT NpOJaBaTh, MpeasiaraTh U MPOABUIaTh TOBAPHI U YCIYTH, OMUPAsiCh Ha
MCUEPITBIBAIOIIYI0 MH(POPMALIMIO, BKJIIOYAIOLIYIO JaHHbIE TI0 BCEM JOCTYITHBIM TOBAapaM U yCIIyram,
KaK Ha HAIIMOHAJILHOM, TaK U Ha PETMOHAIBHOM YPOBHE, U, HE 3aHUMasiCh ITyCTON OONTOBHEH, 1aBaTh
HY)XHbIE PEKOMEHJAIIUH MTOTPEOUTEIIO.

* Hackonbko OTM30K OT Bac 3TOT (paHTacTHUeCKuid Mup? VIu BBl MO-TIpeXXHEMY OTBEYaeTe Ha
3BOHKM KJIMEHTOB, 3aCTaBJIsIsl MX KJaTh CBOEH ouepenn?

* [louemy BBI coBeTyeTe KJIMEHTaM IOJIb30BaThCsl IHTEPHETOM: IOTOMY, UTO 3TO MPABUJIBHO,
WM TIOTOMY, YTO 3TO JemeBo? YUuThiBaeTe JiM Bbl TO OOCTOATENbCTBO, 4TO CeTh, BOBMOXKHO, HE
SIBJISIETCS MICAJTbHBIM MEXaHU3MOM B3aMMOJICHCTBHM TSl BCEX MOTpeOnTe e ?

* CriocoOHBI JI1 BbI BCTYIUTH B TUAJIOT C IOTpeOUTEIeM UIMEHHO B TOT MOMEHT, KOT/1a OH TOTOB
K 9ToMy? OJIMHAKOBO JIM Bbl JOCTYITHBI B 3 Yaca HOYM M B 3 4aca JIHs WIX Bbl MO-TIPEKHEMY BbIBE-
IMBaeTe Ha JBEPsIX Balllero BUPTYAIbHOTO Mara3uHa Tabimnuky «V3BuHHTE, y HAC 3aKpHITO» ?

Koprnopanust IBM Bceraa Obl1a MHAUKATOPOM M3MEHEHHH B pa0oTe ¢ KIIMEHTaMU U TIOBEICHUH
notpeduTteneit. HauaB pabotats B IHTepHETe, KOMITAHUSI TIOMNAJIa TOYHO B IIeJIb: OHA Havasla TUKTO-
BaTh YCJIOBUSA B OTPAC/M U 3a/1aBaTh cranaapT. MHe kaxercs, yto IBM HeMHOro onosjasa Ha Beve-
PUHKY, TO €CTbh 3aJepKajach C BBeIEHMEM HOBOTO MEXaHU3Ma PadOThl C KJIMEHTaMH («I10 TpeOoBa-
HUI0»). OJJHAaKO OHA BBHIKMHYJA ONbIi (hyiar v yBepsieT, UTO «IOIKJIIOUYEHHbIE» KJIMEHTHI yXKe MO
KOHTpoJieM U «['01y0o# ruranT» mocrapaercs yIOBJIETBOPSATD UX KEJIaHUs 110 IIEPBOMY TPEOOBAHMIO.
Becpma pazymHo!

A Kak BbI pearupyete (M pearupyere Jid BooOIle) Ha M3MEHEHHsI B XapaKTepe Juajora ¢ K-
eHTamu?

9. Kyna y:x npojasnam 0 norpeouresiei!

Wuave roBopsi, moTpeOUTENH JIerKO 0OXOIAT MPOAABIIOB.

MarlonB1212: Yro 3T0 3a caiiT — http://www.theheadeddog. com? JIyist yero on? 1 He 1oHuU-
Malo, ¥ MEHsI 3TO HarpsraeT. Y KOoro Kakue cooOpaxeHus ?

Georgie Girl: Ipusrens, 10 601U SICHO, YTO ThI pabOTaeIlb HA KOMITAHUIO, 3aHUMAIOIITYIOCS
BUPYCHBIM MapKeTUHIOM. MHe HpaBHUTCS, UTO, MACKUPYSICh, ThI iesiaelb oporpaduueckre ommoOKu
[B npenpiayniem nociaanun]. Jliogu, Marlon — kpot. EMy muiatut komnanusi, KOTopasi XO4eT, YTOObI
MBI TPOCMATPHUBAJIM €€ peKJIaMy, UCKYCHO BIUIETEHHYIO B ero cooOmenust. [loporoii Marlon, cnaercs
MHe, 4TO Tebe He yaacTcs IMoKas3aTh KJIMeHTY (s aymato, 3to MTV2), Kak Tl ymeelib padoTaTh ¢
MoroaexHou aynutopueit. Yao, Bpynuika! [12] CoBpeMeHHbIe TOTpeOUTENN MOTYT 3aTKHYTh MTPO-
JABLIOB 3a MOSIC 3a/10JIT0 JI0 TOT0, Kak Te OCO3HAIOT, 4To nonajauck. [locieaHre faBHbIM-AaBHO MTPaK-
THUYECKH 6e3 6051 pourpasii OUTBY Ha MOJIe KOMMYHUKAIMA. Bpasipl mpaBieHus noTepsiHbl, U, Cy/s
10 BCEMY, UMM HAJIONTO 3aBJIaJIed OTPeOUTENH, MOJIb3YIOIIecss HOBBIMUA BO3MOXHOCTsIMU. Ho He
CTOUT 3a0JTyKAaThCS: TIOTEPsI 10U Ha PhIHKE, CHIKEHUE PHIHOYHOW KANMTAIU3AIMU U JIOSITBHOCTU
K OpeH/y MpHBEJIO K HACTOAIIEMY KPOBOIPOJIUTHIO.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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https://www.litres.ru/dzhozef-yaffe/up-down-reklama-zhizn-posle-smerti/?lfrom=17515773&amp;ffile=1
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